
REQUEST FOR QUOTATION 

CONSULTING SERVICES FOR WEST END COMMUNITY CENTRE 

RFQ No. PS20190981 

Issue Date:  April 6, 2020 

Issued by:  City of Vancouver (the “City”) 

IN RESPECT OF 
CONSULTING SERVICES FOR WEST END COMMUNITY CENTRE 



Quotations are to be submitted by email in accordance with the instructions below and 
should be received prior to 3:00 p.m., Vancouver Time (as defined in Note 2 below), on 
April 30, 2020 (the “Closing Time”). 

QUOTATIONS WILL NOT BE PUBLICLY OPENED. 

NOTES: 

1. Quotations should be submitted by email prior to the Closing Time in accordance with
the following:

• Subject of the file to be: PS# - Title – Vendor name.

• Document format for submissions:

o PDF format – 1 combined PDF file.

• Zip the files to reduce file size if needed.

• Send your submissions to Bids@vancouver.ca; do not deliver a physical copy to the
City of Vancouver.

• If you did not receive an automated email within few minutes, check your junk folder
first, and then contact Purchasing@vancouver.ca.

• Submitting the files via Drop box, FTP, or any other method, is not acceptable.

2. “Vancouver Time” will be conclusively deemed to be time in the City of Vancouver, as
indicated in the electronic timestamp the Quotation receives upon delivery to the email
address specified herein, which is in turn synchronized to Network Time Protocol (NTP)
provided by the National Research Council of Canada adjusted to local Pacific Time
Zone.

3. All queries related to this RFQ should be submitted in writing to the attention of:

Jason Lo, Contracting Specialist 

Email:  Jason.lo@vancouver.ca 

(the “Contact Person”) 

mailto:Bids@vancouver.ca
mailto:Purchasing@vancouver.ca
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INSTRUCTIONS TO VENDOR 
1.0 INTRODUCTION AND SUBMISSION INSTRUCTIONS 
1.1 The City of Vancouver (the “City”) is seeking quotations to determine if it will enter into 

one or more contracts in respect of consulting services for West End Community Centre. 
1.2 The term of the agreement is expected to be a 1 year period. 
1.3 Vendors should carefully review Appendix 1 – Requirements for a detailed description of 

the City’s requirements. 
1.4 THIS IS NOT AN INVITATION TO TENDER.  VENDORS ARE NOT REQUIRED TO 

SUBMIT IRREVOCABLE OFFERS. 
1.5 Vendors should carefully review the City’s intended form of agreement attached as 

Appendix 9. 
1.6 Vendors should submit quotations via email in accordance with the above submission 

instructions and in the format provided. Failure to do so may result in the quotation being 
put aside and given no further consideration. Failure to complete all fields in the 
quotation form may result in the vendor’s quotation being set aside and given no further 
consideration. 

1.7 If a vendor believes that the City may be unable to select it due to a conflict of interest, 
but is uncertain about this, the vendor is urged to contact the Contact Person as soon as 
possible with the relevant information so that the City may advise the vendor regarding 
the matter. 

2.0 COMPLIANCE WITH CITY POLICY 
2.1 The City’s Procurement Policy, Ethical Purchasing Policy and related Supplier Code of 

Conduct found at http://vancouver.ca/doing-business/selling-to-and-buying-from-the-
city.aspx align the City’s approach to procurement with its corporate social, 
environmental and economic sustainability values and goals.  They evidence the City’s 
commitment to maximize benefits to the environment through product and service 
selection, and to ensure safe and healthy workplaces, where human and civil rights are 
respected. 

2.2 Each vendor is expected to: (a) complete the form attached as Appendix 2 and attach it 
to its quotation; and (b) adhere to the supplier performance standards set forth in the 
Supplier Code of Conduct.  In addition, the Ethical Purchasing Policy shall be referred to 
in the evaluation of quotations, to the extent applicable. 

2.3 Vendors are to provide environmentally sensitive products or services wherever 
possible. Where there is a requirement that a vendor supply materials, and where such 
materials may cause adverse environmental effects, the vendor should indicate the 
nature of the hazard(s) in its quotations. Furthermore, each vendor is asked to advise 
the City of any known alternatives or substitutes for such materials that would mitigate 
such adverse effects. 

3.0 INQUIRIES 
3.1 It is the responsibility of each vendor to satisfy itself as to the requirements set out in this 

RFQ. Inquiries are to be addressed only to the contact person named on the cover page 
of this RFQ no later than five (5) business days prior to Closing Time. If required, an 
addendum will be issued to all vendors. 

http://vancouver.ca/doing-business/selling-to-and-buying-from-the-city.aspx
http://vancouver.ca/doing-business/selling-to-and-buying-from-the-city.aspx
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4.0 PRICING 
4.1 Prices quoted are to be inclusive of provincial sales tax payable by the City under the 

Provincial Sales Tax Act (“PST”), but exclusive of any tax calculated upon such prices 
under the federal Excise Tax Act (“GST”), where applicable, except where expressly 
requested to the contrary. 

4.2 Each vendor should indicate any time limitation on its pricing. 
4.3 Prices are to include the taxes required to be included under Section 4.1 above as well 

as all fees, charges, overhead, profit and other expenses or costs of any kind 
whatsoever necessary for or incidental to the supply and delivery of the specified item or 
the performance of the applicable services. 

4.4 Prices are to be quoted in Canadian currency. 
5.0 ADDRESS(ES) FOR DELIVERIES OR WORK 
5.1 Any successful vendor of goods may be asked to deliver goods to or perform work at the 

following address(es): 870 Denman St, Vancouver, BC, or to such other addresses as 
are specified in a City contract or purchase order. 

6.0 DELIVERY TIMES OR WORK SCHEDULES 
6.1 Vendors are asked to state in their quotations the time(s) required from the placement of 

an order to delivery of goods or completion of work. The City may give precedence to 
vendors who can complete the requirements within the Project Timeline as stated 
in Appendix 1. 

7.0 QUANTITIES 
7.1 Each quantity stated herein is the City’s best estimate of its requirements. Actual 

quantities may vary. 
8.0 TERMS OF PAYMENT 
8.1 The City’s proposed payment terms are as indicated in the form of agreement attached 

as Appendix 9; however, any discounts or more favourable (or less favourable) terms 
which may be offered by a vendor will be taken into consideration in evaluating 
quotations.  

8.2 Canadian-based vendors will be required to accept payment via 
Electronic Funds Transfer (except for one-time only payments). United States based 
vendors will be paid via cheque and international vendors will be paid via wire transfer.  

9.0 CONTRACTING 
9.1 The City currently expects that the result of this RFQ will be that it will contact a 

successful vendor to propose the entry into a contract in the form of Appendix 9. 

9.2 The City may elect not to buy anything or enter into any contract as a result of this RFQ. 
The City may elect to enter into a contract or place an order resulting from this RFQ with 
one vendor or more than one vendor.  The City is not obligated to enter into an exclusive 
arrangement with any vendor or to purchase any quantity of goods or services. 

9.3 Where the head office of a successful vendor is located within the City of Vancouver 
and/or where a successful vendor is required to perform services at a site located within 
the City of Vancouver, the successful vendor is required to have a valid City of 
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Vancouver business license (or, if available, a Metro West Inter-municipal Business 
License). 

10.0 ALTERNATIVES / DEVIATIONS 
10.1 If a vendor offers goods or services that do not meet all of the requirements of Appendix 

1 instead of, or as an alternative to, goods or services meeting all of such requirements, 
the deviations or alternatives should be indicated in the vendor’s quotation.  The City 
may elect to consider and/or accept an offer of goods or services that deviate from those 
stated in Appendix 1, or the City may decide not to consider them, and may set aside the 
relevant vendor’s quotation if it does not also offer goods or services meeting all of the 
requirements of Appendix 1. 

11.0 EVALUATION CRITERIA 
11.1 Quotations will be evaluated to determine which are likely to offer the overall best value 

to the City.  The City expects to place the greatest emphasis on price; however, the City 
may take into account other factors affecting value, including those concerning quality, 
service or sustainability, or vendors’ past work, reputations or experience.  Therefore, 
the City may accept a quotation other than the lowest quotation.  

11.2 The City may elect to not accept any quotation, and may terminate or amend this RFQ at 
anytime. 

11.3 The City may discuss or negotiate variations from the scope of the RFQ or changes to 
the scope of goods/services to be offered by a vendor or the pricing therefor, with any 
one or more of the vendors responding to the RFQ without having any duty or obligation 
to advise other vendors or to allow other vendors to vary their quotations as a result of 
such discussions or negotiations. 

12.0 NO CLAIMS AGAINST THE CITY 
12.1 In submitting a quotation, the vendor acknowledges and agrees that: 

(a) this RFQ is in no way whatsoever an offer to enter into a supply agreement or an
agreement imposing any duty of fairness on the City;

(b) submission of a quotation does not in any way whatsoever create any obligation
on the part of the City to treat the vendor’s or any other vendor’s quotation in any
particular manner or undertake this RFQ process in any particular manner
(except as expressly stated in Section 12.1(c);

(c) subject to the applicable provisions of the Freedom of Information and Protection
of Privacy Act (British Columbia) and the City’s right to publicly disclose
information about or from any quotation, including without limitation names and
prices, in the course of publicly reporting to the Vancouver City Council about the
RFQ, the City will treat each quotation (and the City’s evaluation of it), in
confidence in substantially the same manner as it treats its own confidential
material and information; and

(d) the City will not be responsible for any costs, expenses, losses, damages
(including damages for loss of anticipated profit) or liabilities incurred or alleged
to be incurred by the vendor in relation to its submission of a quotation, except
under the preceding Section 12.1(c).
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13.0 CONFLICTS/COLLUSION/LOBBYING 
13.1 Each vendor must disclose whether any officer, director, shareholder, partner, employee 

or contractor of the vendor or of any of its proposed subcontractors, or any other person 
related to the vendor’s or any proposed subcontractor’s organization (a “person having 
an interest”) or any spouse, business associate, friend or relative of a person having an 
interest is: 
(a) an elected official or employee of the City; or
(b) related to or has any business or family relationship with an elected official or

employee of the City,
in each case such that there could be any conflict of interest or an appearance of a 
conflict of interest in the evaluation or consideration of the vendor’s quotation by the City.  
The City will evaluate each matter disclosed to determine whether and to what extent the 
vendor can be given consideration in the RFQ in light of the particular matter. 

13.2 Each vendor must disclose whether any person having an interest (as defined above) is 
a former official, former employee or former contractor of the City who has non-public 
information relevant to the RFQ obtained during his or her employment or engagement 
by the City.  The City will evaluate each matter disclosed to determine whether and to 
what extent the vendor can be given consideration in the RFQ in light of the particular 
matter. 

13.3 Each vendor must disclose whether the vendor or any of its proposed subcontractors is 
currently engaged in supplying (or is proposing to supply) goods or services to a third 
party such that becoming a supplier to the City in response to this RFQ would create a 
conflict of interest or the appearance of a conflict of interest between the vendor’s duties 
to the City and the vendor’s or its subcontractors’ duties to such third party.  The City will 
evaluate each matter disclosed to determine whether and to what extent the vendor can 
be given consideration in the RFQ in light of the particular matter. 

13.4 Each vendor is required to disclose whether the vendor is competing for purposes of the 
RFQ with any entity with which it is legally or financially associated or affiliated.  Each 
vendor must also disclose whether it is cooperating in any manner in relation to the RFQ 
with any other vendor responding to the RFQ.  The City will evaluate each matter 
disclosed to determine whether and to what extent the vendor can be given 
consideration in the RFQ in light of the particular matter. 

13.5 Each vendor is required to disclose whether it or any officer, director, shareholder, 
partner, employee or agent of the vendor or any of its proposed subcontractors: (1) is 
registered as a lobbyist under any lobbyist legislation in any jurisdiction in Canada or in 
the United States of America; or (2) has engaged in any form of political or other 
lobbying whatsoever with respect to the RFQ or sought, other than through the 
submission of its quotation, to influence the outcome of the RFQ process.  The City will 
evaluate each matter disclosed to determine whether and to what extent the vendor can 
be given consideration in the RFQ in light of the particular matter. 

14.0 INSURANCE AND WORKERS’ COMPENSATION COVERAGE 
14.1 Each vendor must complete, sign and attach to its quotation the insurance form(s) 

included as Appendix 4. 
14.2 In addition, each vendor must include with its quotation a letter confirming its current 

WorkSafeBC registration. 
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15.0 VIRTUAL SITE MEETING/WALK-THRU 

15.1 Vendors may be required to participate in a virtual site meeting/walk-thru on Thursday, 
April 16, 2020 commencing at 10:00 a.m. and lasting for approximately one hour. 

15.2 Prior to the Virtual Site Meeting/Walk-thru, the Project Manager will put together a 
comprehensive video clip highlighting the scope of services that will be involved for the 
West End Community Centre, 870 Denman Street, Vancouver, British Columbia. The 
video will consist of a virtual walk-thru to different areas of the West End Community 
Centre and describing the services that will be required. On the day of the virtual site 
meeting/walk thru, Bidders will login to the Cisco Web-ex Video Conferencing Platform. 
The Project Manager will provide commentary on the site and will also share the video 
clip of the virtual walk thru during the Web-ex session. The Web-ex session will address 
any questions, but Bidders are encouraged to send formal questions by e-mail to the 
Contact Person specified on this RFQ. Upon request, uploads of the virtual site 
meeting/walk thru recording may be shared to all vendors on an FTP site/Web-ex link for 
a limited time period. 

15.3 Vendors are asked to pre-register for the Virtual Site Meeting/Walk-thru by 
submitting the Virtual Site Meeting/Walk-thru Attendance Form (Section 19.0 of these 
Instructions) to the Contact Person by email on or prior to Thursday, April 9, 2020. Once 
Contact Person has received your request, Contact Person will send out Web-ex 
Meeting Invitations via e-mail with all the detailed information accordingly.  

16.0 SITE EXAMINATION AND PRE-SUBMISSION DUE DILIGENCE 

16.1 Vendors should make careful interpretations and assumptions of the site based on the 
virtual walk-thru video and investigate through asking questions and satisfy themselves 
at their own risk and expense as to all matters relating to the nature and extent of work, 
the means of access to the site, the extent of required coordination with public use of 
adjacent areas, and any and all matters which are referred to in the Specifications and 
other documents, or which are necessary for the full and proper completion of any work 
or are required by the conditions under which it must be performed. No allowance will be 
made subsequently for any error, negligence, interpretation, or misinterpretation on a 
vendor’s part. 

16.2 The City does not make any representations or warranties concerning the 
completeness or accuracy of site and geotechnical information (if any) provided in or 
with the project documents, and each vendor must evaluate such information as part 
of its overall assessment of actual site conditions. 

17.0 COMPANY PROFILE AND EXPERIENCE WITH RELATED WORK 

17.1 In section 8 of the Quotation Form the vendor should provide a summary of its company 
profile, history, key personnel and years in business. Details confirming that the vendor 
and its proposed subcontractors have the required capability, certifications, and 
experience to perform the Work should be included. 
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17.2 Each vendor should submit with its Quotation, using Appendix 5 (Experience with 
Related Work), information concerning a minimum of three completed projects 
(similar in scope and size to the work of this RFQ), for each of itself and its proposed 
subcontractors. 

17.3 Using Appendix 6 (Sub consultants, Subcontractors and Suppliers) Vendors should 
provide details of the proposed consultant’s and sub-consultant’s key personnel who 
will work on the project and confirm that they have the certifications listed in 
section 3.0 of Appendix 1 (Requirements). Proposed contractors, subcontractors, 
and suppliers should also be listed. 

18.0 LIVING WAGE EMPLOYER 

18.1 Effective May 1, 2017, the City of Vancouver became a “Living Wage Employer”. As 
such, the City requires all firms that are contracted by the City to provide services on 
City-owned and leased properties to pay employees who perform those services on 
City property a Living Wage as calculated by the Living Wage for Families Campaign. 

Please see the Living Wage for Families Campaign website for the current Living Wage 
for Vancouver: 

http://www.livingwageforfamilies.ca/living_wages_in_bc_and_canada 

The Living Wage includes the value of any non-mandatory benefits such as paid sick 
leave, employer-paid Medical Services Plan premiums and extended health benefits. 

The Living Wage for Families has created a Living Wage Calculator to assist with the 
calculation of an employee’s hourly rate with benefits. The Living Wage Calculator 
can be found at the following website: 

http://www.livingwageforfamilies.ca/employers/living-wage-calculator/ 

Applicants should refer to Appendix 9 – Sample Form of Agreement section 3.4 for 
the specific requirements related to the Living Wage, which include: 

(a) paying the Living Wage to all employees who perform services pursuant to the
Agreement on City property during the term of the Agreement; and

(b) ensuring that all subcontractors pay the Living Wage to their employees who
perform services on City property during the term of the Agreement.

http://www.livingwageforfamilies.ca/living_wages_in_bc_and_canada
http://www.livingwageforfamilies.ca/employers/living-wage-calculator/
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19.0 VIRTUAL SITE MEETING/WALK-THRU ATTENDANCE FORM 

CITY OF VANCOUVER 
Request for Quotation No. PS20190981 

To acknowledge your intent to participate in the Virtual Site Meeting/Walk-thru and to ensure 
that you receive the required information, please submit this form to the person identified below 
in accordance with the RFQ: 

Jason Lo 
City of Vancouver 
Email:  jason.lo@vancouver.ca 
(the “Contact Person”) 
Your details: 
Vendor’s Name: 

“Vendor” 
Address: 

Telephone: Fax: 
Key Contact 
Person: 
E-mail:

We will attend the Virtual Site Meeting/Walk-thru for:  RFQ No. PS20190981, “Consulting 
Services for West End Community Centre”. 

Signature Name of Authorized Signatory (Please print) 

E-mail Address (Please print) Date 

mailto:jason.lo@vancouver.ca
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ATTENTION: JASON LO, Contracting Specialist 
FROM:    (Company Name) 

 (Contact Name) 
SUBJECT: REQUEST FOR QUOTATIONS NO. PS20190981 (THE “RFQ”) 

The undersigned vendor, having carefully read and examined the RFQ and having full 
knowledge of the requirements described therein, does hereby offer to provide the goods 
and/or services in accordance with the specifications and terms and conditions set out in 
the RFQ (except as expressly noted below in this completed Quotation Form) and upon 
the pricing and other terms and conditions referred to below in this completed Quotation 
Form. 
1.0 TABLE OF PRICES: 

a) Prices for Consulting Services
(If the vendor is not offering goods or services that fully comply with the requirements set forth in 
Appendix 1 of the RFQ, do not complete this table of prices and instead complete only the table 
under Section 2.0 of this form below.) 

Item Description Unit Price 
Unit of 

Measure 

Quantity 
(Estimated 
number of 

hours) 
Total 
Price 

1. Architectural and Interior Design 
Services 

$ $ 

Permit documents and Letters of 
Assurance – required for BP 
submission and VBBL compliance 
(including ASHRAE) 

$ $ 

2. Consulting Services – specifying 
environmentally preferable products for 
tenant improvement projects 

$ $ 

3. Detailed Design packages 
(Construction Documents) 

50% Design Schematic Package $ $ 

75% Design Schematic Package $ $ 

90% Design Schematic Package $ $ 

100% Design Schematic Package $ $ 

IFT Package $ $ 

Implementation of City’s comments 
into Design Package 

$ $ 



REQUEST FOR QUOTATIONS NO. PS20190981 
CONSULTING SERVICES FOR WEST END COMMUNITY CENTRE 

Page 2 

Item Description Unit Price 
Unit of 

Measure 

Quantity 
(Estimated 
number of 

hours) 
Total 
Price 

Recommendations for equipment 
layout provided by City 

$ $ 

4. Construction Tender Support 

Tendering assistance documentation 
and meetings 

$ $ 

Regular site visits during construction $ $ 

5. Contract Administration 

Payment Certifier $ $ 

Overseeing pre-construction meetings $ $ 

Bi-monthly meetings $ $ 

Site inspections $ $ 

Substantial Completion documents $ $ 

6. Reconfigurations (required by VBBL) $ $ 

Existing fire systems $ $ 

Life safety equipment $ $ 

7. Documentation 

Punch list $ $ 

Final as-built documents (including two 
hard copies and one soft copy in CAD 
and PDF format) 

$ $ 

8. Review and Verification 

HVAC system review $ $ 

Relocation and/or upgrades of existing 
distribution of ductwork and controls as 
needed 

$ $ 

9. Additions 

Electrical and data design and 
specifications for panel upgrade 

$ $ 

New LED light fixtures $ $ 

Additional wi-fi spots $ $ 

Security design for new (accessible) 
security control points and cameras 
additional wi-fi spots 

$ $ 
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Item Description Unit Price 
Unit of 

Measure 

Quantity 
(Estimated 
number of 

hours) 
Total 
Price 

Panic button installation at steam room $ $ 

Interior design finishes $ $ 

Design and specifications for wall, 
ceiling and floor surface 

$ $ 

Graphic design for mural wall(s) $ $ 

10. Disbursements are to be billed on a 
separate invoice from Consultant fees 
to an Upset Fee  

Up to $2,000.00 

11. Upset Fee – Graphic Design Mural Maximum of $2,500.00 

GST should not be included in prices but prices should be 
inclusive of all PST. 

TOTAL $ 

b) Schedule of Labour Rates:
Key Personnel/Team Members 
Title/Activity/Role 

Proposed Rate 
per Hour Proposed Rate per Day 

Project Manager $ $ 
Interior Designers $ $ 
Design Architects $ $ 
Other $ $ 
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DEVIATIONS, ALTERNATIVES AND ADDITIONAL GOODS OR SERVICES 
Are there goods or services with deviations, or alternative or additional goods or services 
suggested by the vendor? If yes, list them and their price(s), and describe them below: 

Item Description Unit Price 
Unit of 

Measure Quantity 
Total 
Price 

1. $ $ 

2. $ $ 

3. $ $ 

4. $ $ 

GST should not be included in prices but prices should be 
inclusive of all PST. 

TOTAL $ 

DESCRIPTIONS OF GOODS AND SERVICES: 

(Describe the deviations or describe the alternative goods or services or suggested additional 
goods or services.  Attach documents if necessary.) 

2.0 TIME LIMITATIONS ON PRICING: 

(Indicate any such limitations in the spaces provided or state that there are none.  See Section 
4.2 of the RFQ’s Instructions to Vendors.) 
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3.0 TIMES AND SCHEDULING 

Schedule Milestones Target Times Vendor Proposed 
Dates 

Kickoff Meeting May 26, 2020 

50 % submission – Design Schematic 
package June 10, 2020 

75 % submission – Design Schematic 
package July 2, 2020 

90 % submission – Design Schematic 
package July 23, 2020 

100 % submission – Design 
Schematic package August 7, 2020 

IFT submission August 14, 2020 

4.0 WARRANTIES 

Please indicate in this Section 4.0 information concerning the warranties that the vendor is offering 
as part of its quotation.  

5.0 COMPANY PROFILE 

(Provide the information requested by Section 17.1 of the RFQ’s Instructions to Vendors.) 
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6.0 PROPOSED DEVIATIONS FROM THE FORM OF AGREEMENT 

Please set forth in this Section 6.0 any proposed deviations from Appendix 9 Sample Form of 
Agreement.  Add additional pages as necessary. 

7.0 ENVIRONMENTAL AND SOCIAL SUSTAINABILITY 

(Please indicate information concerning the environmental sustainability of the goods or 
services offered with regards to Healthy Ecosystems (minimizing pollution/toxicity, conserving 
natural resources, and regenerating ecological; local food; clean water / water consumption), 
Zero Waste (reducing and/or diverting), Zero Carbon (reducing/eliminating greenhouse gases), 
including an explanation of any on-going efforts or plans that the vendors has, or steps that it 
has taken in the past to improve energy efficiency and / or minimise production of “greenhouse 
gas” emissions.) 

(Please indicate information concerning the social sustainability of the goods or services offered 
with regards to advancing inclusion, reconciliation, equity and diversity by increasing economic 
opportunities for equity seeking populations (including but not limited to non-profits/coops, 
women, Indigenous persons, people with disabilities, LGBTQ+), including an explanation of any 
on-going efforts or plans the vendor has, or steps that it has taken in the past, to contribute to 
City goals & strategies of advancing inclusion, reconciliation, equity and diversity and / or to 
your organization’s efforts to promote workforce diversity for underemployed, unemployed, 
under-represented populations (including but not limited to women, Indigenous People,  
newcomers/immigrants, visible minorities, People with Disabilities, and LGBTQ+ people).) 

8.0 SUPPLIER AND WORKPLACE DIVERSITY 

Please note that the Supplier and Workplace Diversity questions in this Section 8.0 are optional 
and will not form part of the evaluation of this RFQ. Vendors’ answers to the following questions 
are for information gathering purposes only and will be kept confidential in accordance with the 
Legal Terms and Conditions of this RFQ. 

In the space below, indicate the vendor’s company profile with regards to social value and 
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economic inclusion including social/environmental certifications and/or if owned/controlled by 
an equity-seeking demographic (including but not limited to non-profit, cooperative, Women, 
Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with 
disabilities or LGBTQ+ people). 

Majority owned/controlled/ by: 

� Women 

� Indigenous Peoples 

� Non-Profit/Charity (Social Enterprise) 

� Coop 

� Community Contribution Corporation (3C/CCC) 

� Ethno-cultural Persons 

� People with Disabilities 

� LGBTQ+ 

� Other: please indicate 

Social / Environmental 
Certifications 

� BCorp 

� BuySocial 

� Supplier Diversity 
Certification 

� Fairtrade 

� Green Business Certification 
(ie. LEED, ClimateSmart) 

� Other: please indicate 

As best known, in the space below, indicate the vendor’s company profile with regards to 
economic inclusion supporting employment equity, diversity, inclusion and reconciliation by an 
equity-seeking demographic (including but not limited to non-profit, cooperative, Women, 
Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with 
disabilities or LGBTQ+ people). Confidential & for information only 

Workforce Diversity: 

% Women  

% Indigenous Peoples 

% Ethno-cultural People 

% People with Disabilities 

% LGBTQ+ 

% Other: please indicate 

9.0 TERMS OF PAYMENT 

(Provide the information requested by Section 8.0 of the RFQ’s Instructions to Vendors.) 

10.0 CONFLICTS/COLLUSION/LOBBYING 

(Provide the information requested by Section 13.0 of the RFQ’s Instructions to Vendors.) 
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11.0 OTHER INFORMATION 

(Please set forth in this Section 11.0 all other details requested or required by the RFQ, or which 
the vendor wishes to include as part of its offer.  Among other things, note here any proposed 
deviations from Appendix 3.  Add additional pages as necessary.) 

12.0 TERMS AND CONDITIONS 
The vendor should print, sign and scan this form for submission to the city via email in 
accordance with the instructions for submission provided above. By signing this form, the 
vendor acknowledges that: (a) it has read, understands and agrees to the terms and conditions 
set out in the RFQ’s Instructions to Vendors (except as noted above); (b) it has read and 
understands the information in Appendix 1 and Appendix 3 of the RFQ; (c) it has noted herein 
any deviations from the requirements of Appendix 1 of the RFQ; and (d) it has completed, 
executed and attached hereto the forms set out in Appendix 2 of the RFQ, as well as having 
attached a letter from WorkSafeBC confirming the vendor’s current registration. 
Moreover, by signing this form, the vendor also acknowledges and agrees that it has 
determined that the terms and conditions stated in Appendix 3 would be acceptable to it, or it 
has noted required deviations above. 

Company Name: 

Signature of Authorized Signing 
Officer: Date: 

Name of Authorized Signing Officer: 

Title of Authorized Signing Officer: 
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APPENDIX 1 – REQUIREMENTS 

1.0 Background and Objectives 

1.1 This RFQ concerns the City’s interest in procuring consultant services who specialize in 
spatial planning, interior design and architecture.  The City welcomes quotations 
respecting innovation and novel approaches to the City’s objective and requirements. 

The existing space of approximately +/- 4800 square feet is located on the 2nd floor of 
the West End Community Centre located at 870 Denman Street.  The existing fitness 
centre is currently underutilized due to the layout and the age of the finishes.  The 
existing use of fitness rooms and sport courts will be rearranged to suit current needs. 

2.0 Requirements 

2.1 The vendor shall act as the City’s prime Consultant for architecture and interior design 
services and require the retention of sub-consultants. It is anticipated that mechanical, 
electrical, and sprinkler sub-consultants will be required. The vendor shall also include 
any other sub-consultants they consider appropriate for the project. 

2.2 The vendor shall demonstrate expertise in specifying environmentally preferable 
products for tenant improvement projects. 

2.3 The programming phase shall entail building code assessment to determine the design 
parameters and potential restrictions related to the BP permit submission. This shall 
include, but is not limited to occupancy type, load calculations, accessibility, exiting and 
fire rating requirements. 

2.4 The vendor shall be required to provide architectural/interior, mechanical, electrical and 
sprinkler design services including up-dates to as-built drawings, tendering 
documentation for construction, full construction administration documentation and 
project close out documents. 

2.5 The scope shall include (but shall not be limited to): 

(a) Permit documents and Letters of Assurance as required for a BP submission and
VBBL compliance (including ASHRAE);

(b) Design schematic package and review meetings at 50%, 75%, 90% and 100%
design completion; implementation of the City’s comments into the design
package;

(c) Recommendations for equipment layout provided by City;

(d) Tendering assistance documentation and meetings;

(e) Regular site visits during construction;
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(f) Contract administration including acting as the payment certifier, overseeing pre-
construction meeting, bi-monthly meetings, site inspections, and substantial
completion documents;

(g) Reconfiguration of existing fire systems and life safety equipment as required by
VBBL.

(h) Punch list, final as-built documents including two hard copies and one soft copy
in CAD and PDF format;

(i) HVAC system review, relocation and/or upgrades of existing distribution of
ductwork and controls as needed;

(j) Electrical and data design and specifications for panel upgrade, new LED light
fixtures, additional wi-fi spots

(k) Security design for new (accessible) security control points and cameras
additional wi-fi spots. Panic button installation at steam room.

(l) Interior design finishes design and specifications for wall, ceiling and floor
surfaces.  At a minimum: baseboard, ballet barre, mirror, control desk
modifications, millwork design for lockable storage cabinet, door and hardware
upgrades where required for egress, sound clouds/acoustical treatment,
specifications for solar film.

(m) Graphic design for mural wall(s).*

3.0 Qualifications 

3.1 Vendor shall have recent experience (within the last 6 years) and demonstrated 
expertise in Community Centre/recreational facilities design 

3.2 More than 5 years’ experience of acting as Prime Consultant within the City of 
Vancouver, including the retention and management of multiple Sub-Consultants 

3.3 More than 5 years’ experience in Contract administration expertise, including acting as 
the payment certifier, site inspection, substantial completion and warranty documentation 

4.0 Exclusions 

4.1 Upgrades to the change rooms 

4.2 Specifications of new recreation equipment 

4.3 Furniture specification 
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5.0 Attachments 

5.1 Drawing A2  Second floor proposed fitness centre layout plan (dated March 10, 2020) 

5.2 Drawing SK-2  Proposed Recreation Equipment Layout (dated November 14, 2018) 

5.3 Hazardous Building Materials Survey and Review of West End Community Centre – 
Fitness Centre (dated March 2019) 
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APPENDIX 2 – DECLARATION OF SUPPLIER CODE OF CONDUCT COMPLIANCE 

Purpose:  All proposed suppliers are to complete and submit this form to certify compliance with 
the supplier performance standards set out in the Supplier Code of Conduct. 

The City of Vancouver expects each supplier of goods and services to the City to comply with the 
supplier performance standards set out in the City’s Supplier Code of Conduct (SCC) 
<https://policy.vancouver.ca/AF01401P1.pdf>.  The SCC defines minimum labour and environmental 
standards for City suppliers and their subcontractors. 

Suppliers are expected to comply with the aforementioned standards upon submitting a tender, 
proposal, application, expression of interest or quotation to the City, or have a plan in place to comply 
within a specific period of time.  The City reserves the right to determine an appropriate timeframe in 
which suppliers must come into compliance with these standards.  To give effect to these requirements, 
an authorised signatory of each proposed vendor must complete the following declaration and include 
this declaration with its submission: 

As an authorised signatory of ____________________________(vendor name), I declare that I have 
reviewed the SCC and to the best of my knowledge, ___________________________(vendor name) 
and its proposed subcontractors have not been and are not currently in violation of the SCC or 
convicted of an offence under national and other applicable laws referred to in the SCC, other than as 
noted in the table below (include all violations/convictions that have occurred in the past three years as 
well as plans for corrective action). 

Section of SCC / title of 
law 

Date of 
violation 

/conviction 

Description of 
violation / 
conviction 

Regulatory / 
adjudication body and 
document file number 

Corrective 
action plan 

I understand that a false declaration and/or lack of a corrective action plan may result in no further 
consideration being given to the submission of ____________________________(vendor name). 

Signature: 
Name and Title: 

https://policy.vancouver.ca/AF01401P1.pdf
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APPENDIX 3 – DRAWING 

See attached. 
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APPENDIX 4 – INSURANCE FORMS 

See attached. 



 Appendix 4 

SSeeccttiioonn  22  tthhrroouugghh  88  ––  ttoo  bbee  ccoommpplleetteedd  aanndd  eexxeeccuutteedd  bbyy  tthhee  IInnssuurreerr  oorr  iittss  AAuutthhoorriizzeedd  RReepprreesseennttaattiivvee  
 

1. THIS CERTIFICATE IS ISSUED TO: City of Vancouver, 453 W 12th Avenue, Vancouver, BC, V5Y 1V4
and certifies that the insurance policy (policies) as listed herein has/have been issued to the Named Insured and is/are in
full force and effect.

2. NAMED INSURED (must be the same name as the proponent/bidder and is either an individual or a legally
   incorporated company)      

2. 

BUSINESS TRADE NAME or DOING BUSINESS AS 

BUSINESS ADDRESS 
 

DESCRIPTION OF OPERATION 
 
 

 

3. PROPERTY INSURANCE (All Risks Coverage including Earthquake and Flood)  

INSURER Insured Values (Replacement Cost) - 
 

TYPE OF COVERAGE Building and Tenants’ Improvements $ 
 

POLICY NUMBER Contents and Equipment $ 
 

POLICY PERIOD From to  Deductible Per Loss $ 
 

 

4. COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form)
Including the following extensions: INSURER 
√ Personal Injury POLICY NUMBER 
√ Property Damage including Loss of Use POLICY PERIOD From to 
√ Products and Completed Operations Limits of Liability (Bodily Injury and Property Damage Inclusive) - 
√ Cross Liability or Severability of Interest Per Occurrence $ 
√ Employees as Additional Insureds Aggregate $ 
√ Blanket Contractual Liability All Risk Tenants’ Legal Liability $ 
√ Non-Owned Auto Liability Deductible Per Occurrence $ 
 

 

5. AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles
INSURER Limits of Liability - 
POLICY NUMBER Combined Single Limit $     
POLICY PERIOD From to  If vehicles are insured by ICBC, complete and provide Form APV-47. 
 

 

6. UMBRELLA OR  EXCESS LIABILITY INSURANCE Limits of Liability (Bodily Injury and Property Damage Inclusive) -
INSURER      Per Occurrence $ 
POLICY NUMBER      Aggregate $ 
POLICY PERIOD From to  Self-Insured Retention $ 
 

 

7. PROFESSIONAL LIABILITY INSURANCE Limits of Liability 
INSURER Per Occurrence/Claim $ 
 

POLICY NUMBER Aggregate $ 
 

POLICY PERIOD From        to Deductible Per $ 
      Occurrence/Claim 

If the policy is in a “CLAIMS MADE” form, please specify the applicable Retroactive Date:
 

8. OTHER INSURANCE
TYPE OF INSURANCE Limits of Liability 
INSURER Per Occurrence $ 
POLICY NUMBER Aggregate $ 
POLICY PERIOD From to  Deductible Per Loss $ 
 

TYPE OF INSURANCE Limits of Liability 
INSURER Per Occurrence $ 
POLICY NUMBER Aggregate $ 

 

POLICY PERIOD From to  Deductible Per Loss $ 
 

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE 

 Dated     
PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER 

CERTIFICATE OF EXISTING INSURANCE 
TO BE COMPLETED AND APPENDED TO THE PROPOSAL - 

PS20190981

  Appendix 4 - Certificate of Existing Insurance 
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APPENDIX 5 – VENDOR’S EXPERIENCE WITH RELATED WORK 

Vendor should confirm that they and their proposed subcontractors have the required 
experience to perform the Work.  Each vendor should submit information concerning a minimum 
of three completed projects (similar in scope and size to the Work), for each of itself and its 
proposed subcontractors, including the following information: 

Reference #1 

Description of Project: 

Location of Project: 

Contract Value:   $ (Cdn. 
Dollars) 

Start and Completion 
Dates: 

Completed on Schedule? Yes No (Circle Correct Response) 

Name of Contract City: 

Name of Project 
Reference: 

Current Telephone Number and E-mail of Project Reference: 

Names of Key Personnel and Subcontractors: 
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Reference #2 

Description of Project: 

Location of Project: 

Contract Value:   $ (Cdn. 
Dollars) 

Start and Completion 
Dates: 

Completed on Schedule? Yes No (Circle Correct Response) 

Name of Contract City: 

Name of Project 
Reference: 

Current Telephone Number and E-mail of Project Reference: 

Names of Key Personnel and Subcontractors: 
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Reference #3 

Description of Project:  

  

  

  

Location of Project:  

Contract Value:   $       (Cdn. 
Dollars) 

Start and Completion 
Dates: 

 

Completed on Schedule? Yes No (Circle Correct Response) 

Name of Contract City:  

Name of Project 
Reference: 

 

Current Telephone Number and E-mail of Project Reference: 

 

 

Names of Key Personnel and Subcontractors: 

 

 

 

Additional pages may be attached to this page.  Each such additional page is to be 
clearly marked “RFQ No. PS20190981, APPENDIX 5 – VENDOR EXPERIENCE WITH 
RELATED WORK”. 
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APPENDIX 6 – SUBCONTRACTORS 

The Vendor intends to use the following sub-consultants / subcontractors for the portions of the work 
identified below.  (All sub-consultants or subcontractors who are proposed to perform any portion of 
the work should be listed.) 

Subcontractor Address Type of Work 
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APPENDIX 7 – OWNERS LIST OF KNOWN WORKPLACE HAZARDS 

See attached. 



OWNERS LIST OF KNOWN WORKPLACE HAZARDS

Contract Title .

Project Manager (City employee) Ylr^OiteVJS,
fli^ , . _^._

Cortra€<-Name and No. (if known)_

*^. : ,

, ^^ ST: ^ y^. •
PURPOSE

This document shall be completed by the City's designated project manager, who shall list all the
known worksite hazards and all the existing work process hazards associated with the upcoming
contract. The completed document shall then be provided to all potential contractors, so the project
can be bid appropriately based on the known worksite hazards.

DEFINITIONS

"Project Manager" means the City employee designated to be the liaison with the contractor for the
purpose of managing, overseeing, coordinating or .in any other way administering the contract.

INSTRUCTIONS FOR COMPLETION

The document must be completed in full. Choices for each entry are:

Yes (Y) the known worksite hazard or existing work process hazard does exist

No (N) the known worksite hazard or existing work process hazard does not exist*, or,
a third party (environmental consultant) will address the issue (usually for a
hazardous materials assessment)

* based on reasonable estimation from all input by persons with expertise or relevant knowledge and
understanding

Not Applicable (NA) the worksite hazard or existing work process is not applicable for this contract
type

INFORMATION FROM HAZARDOUS MATERIALS ASSESSMENTS PROVIDED BY A THIRD PART»'

A hazardous materials assessment may be completed prior to the Project Manager completing the
City's List of Known Workplace Hazards. Any such assessment should be referenced by the Project
Manager in this document and provided to all bidders. Hazardous materials may include asbestos, lead,
crystalline silica, ammonia, PCBs, CFCs, moulds, mercury, ozone depleting substances (ODSs),
radioactive substances.

ASSISTANCE IN COMPLETING THIS DOCUMENT

If you have questions while completing this document, or are unsure if the listed hazards apply, please
seek assistance from Health and Safety (604.871.6078 or healthandsafety@vancouver.ca).

Hazard or Issue Project Manager



Hazard or Issue Project Manager

Yes (Y), No (N)
or Not

Applicable (NA)

Lock Out. Industrial equipment maintenance, power machinery repair
ser/ices, pump maintenance/repair services, mechanical refrigeration systems,
elevator repair, overhead bridge crane maintenance/repair services, cathodic
protection services, hydraulic test systems repair/service, and air compressor
rebuilding sem'ces:

(a) lookout will be required to isolate or prevent the unexpected release of
energy (electrical, mechanical, hydraulic, chemical, thermal, kinetic,
gravitational, pneumatic);

(b) work will be performed on or near energized equipment, lines, or circuits

If yes to (a) or (b) describe:

Y Q-D NA

Y W NA

6. Fall Protection. Tree pruning, window and ledge cleaning, window
replacement, overhead bridge crane maintenance/repair services, roll-up door
replacement, tent installation, awning/canopy installation, overhead air
exchange installation, construction inspection and testing services

(a)

(b)

Workers will be exposed to a potential fall in excess of 3 m (10 feet), or
to a fall of less than 3 m which would likely result in a serious injury (ex.
impalement on rebar) ^^ ^a^|C+

QS'ctE
Scaffolding or ladders wT[l~B?'7eqi
structure

feWeato aTxiirarnror

0 N NA

I® N NA

7. Overhead and Underground Utilities. Tree pruning services, tree removal,
utility relocation or replacement, underground utility identification (digging
with powered equipment), concrete sawing services, pole painting

(a) There will be electrical hazards associated with overhead power lines
such as limits of approach and contact

(b) Necessary assurances (in writing) have (or will be) obtained by the City,
through the utility company, for any work where minimum limits of
approach cannot be maintained (provide documentation and review at
pre job meeting with the successful contractor candidate)

(c) Necessary assurances must be obtained (in writing) by the successful
contractor, through the utility company, for any work where minimum
limits of approach will not be able to be maintained

(d) Underground or hidden utilities are located on the job site and any
excavation or drilling work in proximity to an underground utility service
must be undertaken in conformity with the requirements of the owner of
that utility ser/ice

<^

^

N ^Al



KNOWN WORKPLACE HAZARDS LIST COMPLETED BY

Project Manager Name (print):

Project Manager Signature^

Title:
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APPENDIX 8 – SK-2 PROPOSED RECREATION EQUIPMENT LAYOUT & HAZARDOUS 
BUILDING MATERIAL SURVEY  

See attached. 
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above finish floor for units with step­
ups, put�up bar(s) & r ebounder. 
Units Jailer than 8'-0" (2.59m) may 
require additional clearance height. 
EQUIPMENT STABILIZING: 
SYNRGY & HAMMER STRENGTH 
Units are either required or 
recommended (dependant on unit) 
to be bolted to a concrete subfloor. 
Please refer to product manual or 
contact customer ser.vice. 
CARDIO SPACING: 
*Treadmills - a min. of 19.7in (0.5 m) on 
each side and 78in (2 m) from the rear to 

the nearest obstrudion. 

*Other Cardio equipment - a min. of 
19.7in (O.Sm) on at least one side. and 
19.7in (0.5m) behind or in front of the 
machine. 

Additional Notes: 

Electrical Legend: 
:@::::= ST ANOAAD RECEPTACLE 

®= DEDICATEORECEPTACLE 

@= lVPr:t-M:.RRECEPTACLE 

[£}---- 1V COAXIAL OUTLET 

C>-- NETV.JORK OUTLET 

... Symbol locations are approximate 
Consult a qualified electrical professional 
to determine exact power placement. 
·Reference Produd Manual (s) and/or 
Life Fitness website for produc1 
specifications. 

SK-2  Proposed Recreation Equipment Layout 

hpmjb
Rectangle



HAZARDOUS BUILDING 
MATERIAL SURVEY 

rlJC-

WEST END COMMUNITY CENTRE 
FITNESS CENTRE 

2019-MARCH 

�
"' 

'c:1TY OF 
VANCOUVER 

REAL ESTATE & FACILITIES MANAGEMENT 
Facilities Planning & Development 

Hazardous Building Materials Survey and Review of: 

West End Community Centre - Fitness Centre 

Building Code: 6882 

Address: 870 Denman Street, Vancouver BC 

'surveyor: Patrick Li 

Work Notification Number: 10400216 

Requested By: Michelle Bowyer, Facilities Planner 

Executive Summary 

A City of Vancouver Hazardous Materials Technician has completed a Targeted Hazardous Building 

Material Survey and Review of the areas being impacted by the Fitness Centre Renovation project 

throughout the West End Community Centre, 870 Denman Street, Vancouver, BC. 

This targeted hazardous material survey and review only identifies the hazardous building materials 

that could be encountered or disturbed during the Fitness Centre Renovation Project. Any hidden or 

inaccessible materials that were not addressed which may contain asbestos or lead should be assumed 

to be hazardous until sampling demonstrates otherwise. 

Scope of Work 

• A visual inspection of the areas that may be impacted during the Fitness Centre Renovation
Project at the West End Community Centre - 870 Denman Street for the presence of building
materials suspected to contain asbestos or lead. Surficial sampling was conducted.

• As per project drawings provided for the Fitness Centre Renovation at the West End Community
Centre - 870 Denman Street - the scope of work includes, but is not limited to:

Rm 209(N) - Removal of existing flooring I installation of new rubber flooring 
Installation of new acoustic ceiling tiles and suspended grid 
Installation of new mirrors 
Installation of tv / cable outlet 
Installation of new LED-fixture 
New paint throughout 
Re 6: re of the desk/counter 
Installation of vinyl graphic (floor-ceiling) 
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Rm 209(5) - Removal of existing flooring | installation of new rubber flooring
& Rm 210 - Installation of new acoustic ceiling tiles and suspended grid

Installation of new mirrors
Installation of additional electrical/tv/cable outlets (surface mount conduits)
Installation of new LED-fixtures
Installation of new high pressure laminate over existing mirrors

Rm 211 - Removal of existing flooring | installation of new hardwood flooring as required
Upgrade suspended light fixtures
Relocate existing mirrors
New paint throughout

Rm 2L01 (S) - Installation of H/C accessible door
Installation of camera

• An assessment of potentially hazardous materials, denoting their condition, potential for
disturbance/damage, accessibility to workers or public, estimated quantity, if suspect asbestos
containing, their friability, potential for fiber release and worker exposure was assessed.

• A review, collection and analysis (if required) of material samples for the presence of suspect
hazardous materials.

Asbestos-Containing Material: Methodology and Results

Materials sampled were selected based on our experience and guidelines provided by WorkSafeBC (Safe
Work Practices for Handling Asbestos). Building materials were assessed for potential asbestos content
have been analyzed for asbestos by COV-approved labs.

A review of existing data in our Hazardous Materials Inventory program was conducted:

Rm 209(N) The flooring in this area consists of rubber on concrete and is NON-asbestos.
RM 209(S) The flooring in this area consists of hardwood flooring and is NON-asbestos

The drywall joint compound is this area is NON-asbestos.
Rm 210 The flooring in this area consists of hardwood flooring and is NON-asbestos.

The walls in this area consist of a mix of plywood and drywall joint compound and are
NON-asbestos.

Rm 211 The flooring in this area consists of hardwood flooring and is NON-asbestos.
The walls in this area consist of a mix of plywood and drywall joint compound and are
NON-asbestos.

Rm 21-01(5) The flooring in this area consists of rubber on concrete and is NON-asbestos.
The walls in this area consists of a mix of concrete and drywalt joint compound and are
NON-asbestos.

Table 1: Materials Sampled and Analyzed for Asbestos Content

Wes-Har Lab Reference No. 433904 (11Feb2000)

Sample No.

306-5

2L01-5

Location

Fitness Centre

Fitness Centre Lobby

Material

Painted Mud on Drywall

Painted Mud on Mesh

Result

Asbestos Fibres Not Detected

Asbestos Fibres Not Detected

Other areas within the West End Community Centre may have Asbestos Containing Building
Materials. If the scope of work changes, notify the City of Vancouver Environmental Services
department to determine if changes will impact any hazardous building materials.
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Lead-Based Paints and Coatings: Methodology and Results· 

Total Lead in Paint 

Representative samples of paint were previously collected to test for the presence of lead. The 
samples were analyzed at a COY-approved lab for total lead. 

Information from the U.S. Occupational Safety and Health Administration (OSHA) suggests that the 
improper removaf of lead paint containing 600 mg/kg lead results ih airborne lead concentrations that 
exceed half of the exposure limit. Depending on the potential receptors and the work to be performed, 
paints with lead contents as low as 90 mg/kg can also result in dangerous airborne lead levels. A task-, 
and site-specific risk assessment must be conducted by City of Vancouver's Hazardous Materials 
Team to determine if an Exposure Control Plan and safe work procedures are required (Lead­
Containing Paints and Coatings: Preventing Exposure in the Constructio_n Industry, WSBC 2011 ). 

A review of existing data in our Hazardous Materials Inventory program was conducted: 

Rm 209(N) 

RM 209(5) 
Rm 210 

Rm 211 

Rm 2L01 (S) 

The white paint on drywall in this area is NON-lead containing. 
The brown and black paint on concrete in this area is NON-lead containing. 
The white paint on drywall in this area is NON-lead containing. 
The white paint on plywood/drywall in this area is Lead-containing. 
The red paint on plywood/drywall in this area is Lead-containing. 
The white paint on drywall in this area is Lead-containing. 
The white paint on concrete adjacent to the hallway is NON-lead containing. 
The white paint with red under layer on plywood/drywall is Lead-containing. 
The white paint on drywall in the common corridor is non-lead containing. 

Table 2: Materials Sampled and Analyzed for the Presence of Lead 

MAXXAM Analytical Lab Reference No. B558101 I B558090 

Sample No. Location Description 
RESULTS 
(mg/kg) 

209-PB1 Fitness & Weight Room White Paint on Drywall <3.0 

209-PB2 Fitness & Weight Room Brown Paint on Concrete 20.5 

209-PB3 Fitness & Weight Room Black Paint on Concrete 15 

210-PB1 Racquet Court #2 (Combo) White Paint on Plywood 1470 

210-PB2 Racquet Court·#2 (Combo) Red Paint on Plywood 1290 

211-PB1 Racquet Court #1 (Cardio) White Paint on Concrete 4.1 

211-PB2 Racquet Court #1 (Cardio) White Paint on Drywall 743 

211-PB4 Racquet Court #1 (Cardio) White Paint with Red Under Layer 1440 

RISK ASSESSMENT AND RECOMMENDATIONS 

Prior to renovation or demolition activities, the hazardous materials identified in this report must be 
safely contained before disturbance. Depending on the areas to be renovated or demolished, 
Additional destructive sampling may be required to identify asbestos-containing materials that were 
not accessed during this targeted hazardous material sampling survey. 

Report Prepared by City of Vancouver Hazardous Materials Team 

Patrick Li, Hazardous Materials Technician 

.AH ERA Certification No.: CABIR-18-089 
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APPENDIX 9 – SAMPLE FORM OF AGREEMENT 

See attached. 
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Updated by Law (SSD), August 2014 

 
 

SAMPLE PROFESSIONAL SERVICES AGREEMENT 

CONSULTING SERVICES FOR WEST END COMMUNITY CENTRE 

THIS AGREEMENT is made as of the [day] day of [month/year] (the “Effective Date”) 

BETWEEN: 

CITY OF VANCOUVER 
453 West 12th Avenue 
Vancouver, British Columbia 
V5Y 1V4 
 
(the “City”) 
 OF THE FIRST PART 

 
AND: 

[CONSULTANT NAME] 
[address] 

 
(the “Consultant”) 
 
 OF THE SECOND PART 

(the City and the Consultant are hereinafter sometimes 
referred to individually as “Party” and collectively as 
“Parties”) 

 

BACKGROUND: 

A. The City requires the professional services described herein, and desires to engage the Consultant 
to perform said services. 

B. The Consultant has agreed to perform the said services in accordance with the terms and 
conditions of this Agreement. 

NOW THEREFORE, in consideration of the mutual covenants and promises made by the Parties and 
other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the Parties hereby agree as follows: 
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1.0 INTERPRETATION 

1.1 In this Agreement, including the recitals, schedules and appendices to this Agreement, the 
following words and terms, unless the context otherwise requires, shall have the meanings set out 
below: 

(a) “Agreement” means this Professional Services Agreement inclusive of all schedules, 
appendices, exhibits or other documents attached hereto or incorporated herein by 
reference, as amended from time to time; 

(b) “Applicable Laws” means all statutes, regulations, by-laws, codes, rules, notices, orders, 
directives, standards and requirements of every competent federal, provincial, regional, 
municipal and other statutory authority applicable to the Consultant, any Sub-contractor 
and the Services, including the Vancouver Building By-law, the British Columbia Building 
Code, and the British Columbia Fire Code, all as may be in force from time to time; 

(c) “City’s Site” means any land and/or premises owned by the City on which or in respect of 
which the Services are performed by the Consultant; 

(d) “City’s Project Manager” means the City’s employee, or his/her delegate, who is 
authorized in writing to deal with the Consultant on behalf of the City in connection with 
the Services, or to make decisions in connection with this Agreement; 

(e) “Confidential Information” has the meaning set out in Section 15.1 

(f) “Contract Document” refers to each of the individual documents composing the 
Agreement, including this Professional Services Agreement (exclusive of the documents 
attached hereto or incorporated herein by reference) and each schedule, appendix, exhibit 
or other document attached to this Professional Services Agreement or incorporated into 
the Agreement by reference; 

(g) “Deliverables” has the meaning set out in Section 17.1; 

(h) “Fee Invoice” has the meaning set out in Section 5.1; 

(i) “GST” means the tax payable and imposed pursuant to Part IX of the Excise Tax Act 
(Canada), as amended or replaced from time to time; 

(j) “Project Team” has the meaning set out in subsection 2.2(c); 

(k) “PST” means the provincial sales tax payable and imposed pursuant to the Provincial Sales 
Tax Act (British Columbia), as amended or replaced from time to time; 

(l) “Quotation” means the quotation submitted by the Consultant in response to the RFQ, a 
copy of which is attached hereto, or incorporated by reference herein by operation of, 
Appendix B; 

(m)  “RFQ” means Request for Quotation PS20190981 CONSULTING SERVICES FOR WEST END 
COMMUNITY CENTRE, together with all addenda and questions and answers attached 
hereto, or incorporated by reference herein by operation of, Appendix C; 

(n) “Services” has the meaning set out in Section 2.1; 
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(o) “Sub-contractor” has the meaning set out in Section 4.1; and 

(p) “Term” means the term of this Agreement as specified in Section 12.1. 

1.2 The Contract Documents are complementary and what is called for by any one will be as binding as 
if called for by all.  In the event of any conflict or inconsistency between or among any of the 
Contract Documents, the Contract Documents will be interpreted in the following order of priority, 
from highest to lowest: 

(a) this Agreement, excluding Appendices E and F; 

(b) the Quotation; and 

(c) the RFQ.  

1.3 In this Agreement, including the recitals, schedules and appendices to this Agreement, except as 
expressly stated to the contrary or the context otherwise requires: 

(a) the recitals and headings to sections, schedules and appendices are for convenience and 
reference only and will not affect the interpretation of this Agreement; 

(b) the terms “this Agreement”, “hereof”, “herein”, “hereunder” and similar expressions 
refer, unless otherwise specified or the context otherwise requires, to this Agreement 
taken as a whole (including any and all attached schedules and appendices) and not to any 
particular section, subsection or other subdivision; 

(c) each reference to a statute is deemed to be a reference to that statute and any successor 
statute, and to any regulations, rules, policies and criteria made under that statute and 
any successor statute, each as amended or re-enacted from time to time; 

(d) each reference to a rule, guideline, policy, regulation or directive is deemed to be a 
reference to any successor or replacement of such rule, guideline, policy, regulation or 
directive; 

(e) words importing the singular include the plural and vice versa and words importing gender 
include all genders; 

(f) references to time of day or date mean the local date or time in Vancouver, British 
Columbia; 

(g) all references to money mean lawful currency of Canada; 

(h) the word “written” includes printed, typewritten, faxed, e-mailed or otherwise capable of 
being visibly reproduced at the point of reception and “in writing” has a corresponding 
meaning; and 

(i) the words “include” and “including” are to be construed as meaning “including, without 
limitation”. 

2.0 CONSULTANT'S SERVICES TO THE CITY 

2.1 The Consultant will provide and be fully responsible for the following services (the “Services”): 
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(a) the services described in the RFP; 

(b) the services which the Consultant proposed to provide in the Proposal; and 

(c) all services not specifically included in subsections 2.1(a) and 2.1(b), but which are 
necessary or incidental to the completion of such other Services. 

2.2 The Consultant will be fully responsible for: 

(a) coordinating the Services with the City’s Project Manager, or his/her delegate, and 
ensuring that the performance of the Services does not adversely impact any design or 
construction schedule for any project or work and/or services provided by the City’s other 
consultants, in each case to which the Services relate; 

(b) taking all steps required in placing, effecting and maintaining insurance and providing 
evidence of insurance as set out in Appendix A – Insurance Requirements; and 

(c) maintaining and supervising its employees and Sub-contractors (the “Project Team”) 
described in Section 3.1. 

2.3 The Consultant represents and warrants to the City that the Consultant possesses the necessary 
skills, knowledge, qualifications and experience to perform the Services to the reasonable 
satisfaction of the City. 

2.4 The Consultant will perform the Services: 

(a) with that degree of care, skill and diligence normally applied in the performance of 
services of a similar nature and magnitude to those contemplated by this Agreement at the 
time and place the Services are rendered; 

(b) in accordance with sound current professional practices and design standards; and  

(c) in conformity with any and all Applicable Laws. 

2.5 The Consultant will commence the Services promptly and will use every reasonable effort to carry 
out the Services in accordance with: 

(a) the requirements and appendices of this Agreement, or 

(b) where no date is specified for the provision of any component of the Services by this 
Agreement, such completion dates as are reasonably specified from time to time by the 
City. 

2.6 The Consultant will not permit, do or cause anything to be done at any time which could allow any 
lien, certificate of pending litigation, judgment or certificate of any court or any mortgage charge, 
conditional sale agreement, personal property security interest or encumbrance of any nature to be 
imposed or to remain on title to the City’s Site or any other City property. 

3.0 PROJECT TEAM 

3.1 Subject to Section 3.2, the Consultant will utilize only the Project Team members noted in the 
Proposal. 
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3.2 Except for substitutions required by circumstances not within its reasonable control, the Consultant 
may not make substitutions of Project Team members without the prior written consent of the 
City, which consent will not be unreasonably withheld, delayed or conditioned. 

3.3 For the purposes of this Section 3, “substitutions required by circumstances not within its 
reasonable control” means substitutions required by virtue of illness, death, injury, pregnancy, 
medical leave, or termination of employment or contract, but expressly excludes situations where 
the Project Team member is called upon to perform services for another client of the Consultant, 
its Sub-contractor or their affiliates. 

3.4 The City may, with stated reasons and acting reasonably, request that the Consultant replace a 
Project Team member.  The Consultant will, subject to scheduling and staffing considerations, 
make commercially reasonable efforts to replace the individual with someone of substantially 
similar competency and experience. 

3.5 Regardless of whether or not the City consents to a substitution, or requests a substitution, the City 
will not be liable to pay additional compensation to the Consultant for any replacement Project 
Team member. 

4.0 SUB-CONTRACTORS 

4.1 Unless expressly permitted pursuant to Section 3.0, the Consultant may not engage any contractor 
or consultant (in each case a “Sub-contractor”) for the performance of any part of the Services, 
unless the Consultant has first obtained the written consent of the City, which consent may be 
arbitrarily withheld. 

4.2 The Consultant will administer, coordinate, and manage all Services provided by any Sub-
contractors, and will assume full responsibility to the City for all work performed by the Sub-
contractors in relation to the Services and will pay all fees and disbursements of all Sub-
contractors, subject to reimbursement by the City where the City has expressly agreed in this 
Agreement that such reimbursement is to be separate from and additional to the fees and 
disbursements payable to the Consultant. 

4.3 Where a Sub-contractor is used by the Consultant under this Agreement, the Consultant will legally 
bind the Sub-contractor to comply with this Agreement. 

4.4 Nothing in this Agreement will create any contractual relationship between a Sub-contractor and 
the City. 

5.0 BASIS OF PAYMENT TO THE CONSULTANT 

5.1 In consideration of the Services performed by the Consultant to the satisfaction of the City and in 
strict conformity with the terms hereof, the City will pay the Consultant: 

(a) the fees set out in Appendix D; and 

(b) subject to any “Fixed Disbursement Amount” defined herein, reimbursements for 
disbursements reasonably incurred by the Consultant in the performance of the Services, 
which shall be at actual cost without any addition for overhead or profit; 

plus GST and PST as applicable to the sale made to the City hereunder. 



 PROFESSIONAL SERVICES AGREEMENT 

{00531982v5} Page 6 

5.2 Following the completion of each of the deliverables set out in Appendix D, the Consultant will 
submit to the City an invoice (each, a “Fee Invoice”) in the form set out in Section 5.3 below 
setting out the fee payable by the City for the Deliverable in the amount set out in Appendix D, any 
disbursements related thereto and any GST and PST.   

5.3 Following receipt of a Fee Invoice, the City’s Project Manager shall review the invoice and raise any 
concerns with the Consultant within ten business days of receipt of the Fee Invoice.  If the City’s 
Project Manager raises any concerns with the invoice or requests additional information in respect 
of the invoice, the Consultant, if so requested, shall provide such information or will meet with the 
City’s Project Manager to expedite and settle the disputed amount.  Each invoice must contain: 

(a) the Consultant’s name, address and telephone number; 

(b) the City purchase order number; 

(c) the name of the City’s Project Manager; 

(d) the invoice number and date;  

(e) details of any applicable taxes (with each tax shown separately); and 

(f) tax registration number(s). 

5.4 Except for amounts of Fee Invoices which the City in good faith is disputing and except for Fee 
Invoices (or portions of invoices) in respect of which the City has requested and not received 
supporting evidence or a meeting pursuant to Section 5.3, the City shall pay all Fee Invoices 
submitted to it for the Services within thirty (30) days of receipt thereof.  

5.5  Notwithstanding anything to the contrary contained in this Agreement, save as otherwise mutually 
agreed in writing subsequent to the date hereof (or pursuant to Section 6.0), the total 
disbursements for which the City will reimburse the Consultant in respect of the Services will not 
exceed $[insert amount] (the “Fixed Disbursement Amount”). 

5.6 If the City does not approve of or wishes to further review, audit or otherwise seek clarification 
concerning any of the Consultant’s invoices, for whatever reason, the City will not be liable for 
interest charges in respect of that invoice for the period from the date the invoice is submitted 
until the date that the invoice is paid, provided however, the City will use reasonable efforts to 
have the review, audit or clarification resolved within a 60 day period.  The City will, if it approves 
the amount of such invoice, cause the respective invoice to be paid within 30 days of approval by 
electronic funds transfer to the bank account indicated by the Consultant. 

5.7 The Consultant will keep proper accounts and records of all costs and expenditures forming the 
basis of any billing to the City, including but not limited to details of all disbursements and 
percentage amounts of work completed.  The City shall for the purpose of review and examination 
have access to and be permitted to inspect such books, records, documents and any other evidence 
for inspection, copying and review for a period of one year after the termination for any reason of 
this Agreement.   

5.8 The Consultant shall provide bank account information to the City to enable the City to make 
payments by electronic funds transfer, as contemplated hereby. 
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6.0 CHANGES TO SCOPE OF SERVICES 

6.1 The City’s Project Manager may, from time to time and at any time on prior written notice to the 
Consultant, vary the scope of Services to be provided by the Consultant.  In that case, the fees 
payable pursuant to this Agreement and any specified delivery dates for Deliverables will be 
adjusted as agreed to by both Parties in writing, and failing agreement, as reasonably determined 
by the City’s Project Manager. 

6.2 Should the Consultant consider that any request or instruction from the City’s Project Manager 
constitutes a change in the scope of Services, the Consultant will provide the City’s Project 
Manager with notice in writing within ten days of such request or instruction.  If the Consultant 
does not deliver written notice to the City within the time period specified, the City will not be 
obligated to make any payments of additional fees, disbursements or out of pocket expenses to the 
Consultant. 

6.3 The City’s Project Manager will consider the Consultant’s written notice (if any) within a further 
ten days of receipt of the Consultant’s notice and determine and advise as to whether the request 
constitutes a change in the scope of the Services and, if necessary, the method by which the 
variation will be scoped and reimbursed.  [If the City determines that the professional fees payable 
to the Consultant should be increased due to an increase in the scope of the Services then any such 
increases will be based on the hourly rates set out in Section [insert] of the Quotation. 

7.0 RELEASE AND INDEMNIFICATION 

7.1 The Consultant now releases the City, its officials, officers, employees and agents from all costs, 
losses, damages and expenses, including those caused by personal injury, death, property damage, 
loss and economic loss arising out of, suffered or experienced by the Consultant, its Sub-
contractors, and their respective officers, employees and agents in connection with their 
performance of the Services under this Agreement. 

7.2 In undertaking the Services, the Consultant acknowledges that the Consultant has inspected the 
City’s Site, agrees to accept the City’s Site “as-is” and undertakes to take all precautions necessary 
to ensure the safety of all persons employed or contracted by the Consultant to perform the 
Services. 

7.3 Despite any insurance coverage of the City, the Consultant hereby agrees to indemnify and save 
harmless the City of Vancouver and its successors, assigns, official, employees, agents and 
authorized representatives and each of them (in each case an “Indemnified Party”) from and 
against all costs, losses, claims, damages, actions, and causes of actions (collectively referred to as 
"Claims") that an Indemnified Party may sustain, incur, suffer or be put to at any time either before 
or after the expiration or termination of this Agreement, that arise out of errors, omissions or 
negligent acts of the Consultant, its Sub-contractors, or their respective officers, employees or 
agents under this Agreement excepting always that this indemnity does not apply to the extent, if 
any, to which the Claims are caused by errors, omissions or negligent acts of an Indemnified Party. 

7.4 This indemnity will not affect or prejudice the City from exercising any other rights that may be 
available to it at law or in equity. 

7.5 The release and indemnity set out above will survive the expiry or sooner termination of this 
Agreement. 
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8.0 INSURANCE 

8.1 The Consultant will comply with the insurance requirements set out in Appendix A – Insurance 
Requirements. 

9.0 WORKSAFEBC 

9.1 The Consultant agrees that it will procure and carry and pay for, full WorkSafeBC coverage for 
itself and all workers, employees, servants and others engaged in or upon any work or service 
which is the subject of this Agreement. The Consultant agrees that the City has the unfettered 
right to set off the amount of the unpaid premiums and assessments for such WorkSafeBC coverage 
against any monies owing by the City to the Consultant.  The City will have the right to withhold 
payment under this Agreement until the WorkSafeBC premiums, assessments or penalties in respect 
of work done or service performed in fulfilling this Agreement have been paid in full. 

9.2 The Consultant will provide the City with the Consultant's and each Sub-contractor’s WorkSafeBC 
registration number and clearance letters from WorkSafeBC confirming that the Consultant and 
each Sub-contractor are registered in good standing with WorkSafeBC and that all assessments have 
been paid to the date thereof prior to the City having any obligation to pay monies under this 
Agreement.  The Consultant will indemnify the City and hold harmless the City from all manner of 
claims, demands, costs, losses, penalties and proceedings arising out of or in any way related to 
unpaid WorkSafeBC assessments owing from any person or corporation engaged by the Consultant in 
the performance of this Agreement or arising out of or in any way related to the failure to observe 
safety rules, regulations and practices of WorkSafeBC, including penalties levied by WorkSafeBC. 

9.3 Whenever the Consultant is required or permitted to perform any Services on any City sites, the 
Consultant is now appointed and now accepts appointment as the “prime contractor” (as defined in 
the WorkSafeBC regulations) in connection with such Services.   

10.0 CITY INFORMATION/APPROVALS 

10.1 No reviews, approvals or inspections carried out or information supplied by the City will derogate 
from the duties and obligations of the Consultant (with respect to designs, reviews, inspections, 
approvals or otherwise), and all responsibility related to the Services will be and remain with the 
Consultant.  For greater certainty, any information provided by the City to the Consultant, whether 
under the RFP or under this Agreement, including any studies, reports, plans, drawings, or 
specifications, is provided to the Consultant for information purposes only and may not be relied 
upon by the Consultant. 

11.0 COMMUNICATION BETWEEN CONSULTANT AND CITY 

11.1 The City appoints [insert name] [email address] as the City’s Project Manager for the purposes of 
this Agreement. 

In the event of the revocation in writing of [insert name]’s appointment as the City’s Project 
Manager by the City, [insert name] will have no further authority under this Agreement, except as 
may be specifically designated in writing by the City and agreed to in writing by [insert name], and 
all references to the City’s Project Manager in this Agreement will thereafter be deemed to be a 
reference to the City or to such other person designated in writing by the City to the Consultant. 

The City’s Project Manager may from time to time delegate to a representative the performance of 
or the authority to perform the duties, responsibilities, rights and obligations of the City in respect 
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of which the City’s Project Manager has been designated and appointed its sole and exclusive 
agent. 

11.2 The Consultant appoints [insert name] [email address] as its representative for the purposes of 
this Agreement (the “Consultant’s Project Manager”). 

11.3 Unless otherwise agreed to in writing by the Parties, all material communication between the 
Consultant and the City regarding this Agreement, including performance of the Services, will be 
between the City’s Project Manager and the Consultant’s Project Manager. 

12.0 TERM OF AGREEMENT 

12.1 This Agreement will commence on the Effective Date and will expire on the completion of the 
Services, which Services must be completed by [insert date] (the “Term”). 

13.0 TERMINATION 

13.1 The City at any time, in its sole judgment, may, whether or not cause exists, terminate the 
services of the Consultant in whole or in part by giving ten days’ prior written notice to the 
Consultant.  If termination is not for cause, the Consultant will be paid for all Services properly 
performed to the date of the delivery of the said notice (subject to the terms of this Agreement) 
plus all necessary and reasonable wind-up costs incurred, if any, in closing out the Services or the 
part terminated. 

13.2 Despite Section 13.1, in no event and under no circumstances will the Consultant’s “necessary and 
reasonable wind-up costs incurred” pursuant to Section 13.1 exceed $1,000 (including all taxes). 

14.0 ASSIGNMENT 

14.1 The Consultant will not assign this Agreement in whole or in part except with the prior written 
consent of the City, which consent will not be unreasonably withheld, delayed or conditioned. Any 
attempt to assign this Agreement without such consent will be void and of no effect.  However, the 
Consultant will be permitted to assign this Agreement to any entity into, by or with which the 
business or assets of the Consultant have been merged, acquired, consolidated or re-organized, or 
any entity which purchases all or substantially all of the business or assets of the Consultant, 
provided always that the Consultant first provides the City with: 

(a) reasonable particulars of the transaction (permitting the City to independently verify the 
nature of the transaction); and 

(b) a legally enforceable covenant from the new entity confirming that it is legally bound to 
the City to perform this Agreement. 

15.0 CONFIDENTIALITY 

15.1 In the course of or for the purpose of performing the Services, the Consultant will obtain or have 
access to information, including but not limited to technical information, financial information and 
business information, which is confidential to the City, and is the exclusive, world-wide property of 
the City and/or its suppliers and customers (collectively “Confidential Information”).  Excluded 
from the definition of Confidential Information is: 

(a) information which is in, or becomes part of, the public domain, not due to the Consultant’s 
breach of this Agreement or the Consultant’s actions; 
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(b) information which was previously in the Consultant’s possession and did not originate from 
the City; and 

(c) information which lawfully becomes available to the Consultant from a third party not 
under an obligation of confidence to the City regarding such information. 

15.2 The Consultant will not use or reproduce the Confidential Information other than as reasonably 
required for the performance of the Services under this Agreement.  The Consultant will not, 
without the prior written consent of the City given on such terms and conditions as it prescribes in 
its sole discretion, disclose or allow access to the Confidential Information to any person, except to 
only those of its own employees who have a need to know the Confidential Information solely for 
the provision of the Services, and who have been advised of its confidential nature and have agreed 
to be bound by the confidentiality and use-restriction provisions in this Section 15.0.  The 
Consultant will take all reasonable precautions against the Confidential Information being used by 
or disclosed to any unauthorized person. 

15.3 If the Consultant is required by any law, legal proceeding, or court or government order, to disclose 
any Confidential Information, the Consultant shall limit its disclosure of such Confidential 
Information to the extent and purpose legally required, provided that prior to any disclosure the 
Consultant will promptly notify the City in writing of the existence and the terms, and conditions of 
the required disclosure and, at the City’s request and expense, co-operate in obtaining a protective 
order or other assurance that confidential treatment and restrictions on use will be accorded such 
Confidential Information. 

15.4 The City is subject to the Freedom of Information and Protection of Privacy Act (British Columbia), 
which imposes significant obligations on the City’s contractors to protect all personal information 
acquired from the City in the course of providing services to the City.  The Consultant confirms and 
acknowledges its obligations to comply with all obligations imposed on it pursuant to the Freedom 
of Information and Protection of Privacy Act (British Columbia) with respect to all personal 
information received from the City whether as part of the Confidential Information or otherwise. 

15.5 The Consultant acknowledges that in the event of a breach by the Consultant or any of its 
employees of their respective confidentiality obligations pursuant to this Section 15.0, damages 
alone would not be an adequate remedy.  The Consultant therefore agrees with the City that, in 
addition to and without limiting any other right or remedy it may have, the City will have the right 
to an immediate injunction or other available equitable relief in any court of competent 
jurisdiction enjoining any threatened or actual breach of such obligations. 

15.6 The Consultant shall return all copies of the Confidential Information to the City, in all tangible 
forms and media, and delete all Confidential Information resident in any databases or systems, 
upon the earliest of the following dates: 

(a) completion of the Services; 

(b) expiration or earlier termination of this Agreement; and 

(c) written request of the City for return of the Confidential Information; 

provided that the Consultant shall have the right to retain one copy of the Confidential Information 
solely for archival purposes or as otherwise may be required by law, subject to its ongoing 
confidentiality and restricted use obligations. 
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15.7 This Section 15.0 shall survive the expiration or earlier termination of this Agreement. 

16.0 NO PROMOTION OF RELATIONSHIP 

16.1 The Consultant will not disclose or promote its relationship with the City, including by means of 
any verbal declarations, announcements, sales, marketing or other literature, letters, client lists, 
websites, internet domain names, press releases, brochures or other written materials (the 
“Communications”) without the express prior written consent of the City (except as may be 
necessary for the Consultant to perform its obligations under this Agreement). 

16.2 Furthermore, the Consultant undertakes and will cause all of its Sub-contractors to undertake not 
to disclose or promote its relationship with the City in any Communications in a manner which 
could suggest or create an association, express or implied, between the Consultant and the City.  
Without limiting the generality of the foregoing, the Consultant will not refer to or use any 
website, domain name, official emblem, logo or mascot of the City of Vancouver in any 
Communications, without the express prior written consent of the City. 

17.0 DELIVERABLES 

17.1 As a result of or as part of providing the Services, the Consultant may receive, create, produce, 
acquire or collect one or more of the following: 

(a) products, goods, equipment, supplies, models, prototypes and other materials; 

(b) information and data; 

(c) reports, drawings, plans, designs, depictions, specifications and other documentation; and 

(d) any other items identified in this Agreement as deliverables; 

(collectively, the “Deliverables”). 

17.2 Deliverables are deemed not to include: 

(a) any item not required to be produced by the Consultant or supplied to the City as part of 
or together with the Services, provided that if the City has paid or is liable to pay for any 
portion of such item’s creation, production, acquisition or collection then such item shall 
be deemed to be a Deliverable; 

(b) any item produced as a result of the Services, which is specified in this Agreement as being 
excluded from the Deliverables category; and 

(c) any item which pre-existed the effective date of this Agreement, that is owned by a third 
party or that is used by the Consultant as part of the services provided to any of its other 
customers (the “Pre-Existing Materials”). 

17.3 All Deliverables will be owned solely by the City unless otherwise expressly provided herein.  The 
City shall have the complete and unfettered right to use and deal with the Deliverables for its own 
benefit in any way it sees fit without limitation, and without accounting in any way to the 
Consultant. 

17.4 The Consultant will keep accurate records and provide regular reports to the City about the 
Deliverables as they are created or acquired, and grant to the City access to the Deliverables at all 
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times on reasonable notice.  The Consultant will treat each Deliverable as subject to the 
confidentiality provisions set out in Section 15.0 unless advised otherwise by the City. 

17.5 Each Deliverable, as to the whole or that portion of the Deliverable then existing, will be delivered 
by the Consultant to the City on the earliest of each of the following events: 

(a) the date specified in this Agreement for the delivery of such Deliverable; 

(b) immediately on the date of expiration or sooner termination of this Agreement; or 

(c) the date specified by written notice of the City requesting delivery of all or any part of the 
Deliverable. 

17.6 The Consultant transfers to the City, free of all liens and encumbrances, ownership of each 
Deliverable, and assigns all of its world-wide present and future rights, title and interest in and to 
each Deliverable, including copyright, effective as of the date of creation or acquisition of such 
Deliverable by the Consultant.  The Consultant irrevocably waives, in favour of the City, all moral 
rights in the Deliverables.  The Consultant will obtain from its employees and any independent 
contractors, all required assignments and releases of intellectual property, and waivers of moral 
rights, in the Deliverables.  The Consultant will not assert any rights to or interests in, or apply for 
or register any copyright or other rights or interests in, the Deliverables, or assist any other person 
in doing so.  The Consultant shall provide to the City, during and after the term of this Agreement, 
any reasonable assistance required for the City to obtain, perfect and enforce its ownership of and 
rights in the Deliverables, including without limitation execution of assignments and transfers of 
the Deliverables.  This Section does not apply to Pre-Existing Materials. 

17.7 The Consultant will not incorporate any Pre-Existing Materials in any Deliverable without first: 

(a) advising the City, in writing, of the nature of the Pre-Existing Materials and their proposed 
use and obtaining the City’s written consent to do so; 

(b) acquiring from each third-party owner of such Pre-Existing Materials, a fully paid-up, 
perpetual, non-exclusive license, in writing, for the City to use the Pre-Existing Materials 
as part of the Deliverable; and 

(c) granting, in writing, to the City with respect to such Pre-Existing Materials that the 
Consultant owns, a fully paid-up, perpetual, non-exclusive license to use the Pre-Existing 
Materials as part of the Deliverable. 

17.8 The Consultant represents and warrants that the Deliverables will not infringe, misappropriate or 
misuse any copyright, patent, trade-mark, trade secret, or confidential or proprietary information 
of a third party.  The Consultant shall defend, indemnify and hold the City harmless from and 
against any and all damage, liability, cost and expense incurred by the City in connection with any 
claim by a third party that a Deliverable infringed, misappropriated or misused its copyright, 
patent, trade-mark, trade secret, or confidential or proprietary information. 

18.0 NOTICES 

18.1 Any notice required or permitted to be given to the Consultant will be sufficiently given if 
delivered in writing by the City’s Project Manager to the Consultant’s Project Manager personally 
or, if mailed, by registered mail to the last known address of the Consultant. 
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18.2 Any notice required or permitted to be given to the City will be sufficiently given if delivered in 
writing by the Consultant’s Project Manager to the City’s Project Manager personally or, if mailed, 
by registered mail to City of Vancouver at 453 West 12th Avenue, Vancouver, B.C., V5Y 1V4 
(addressed to the attention of the City’s Project Manager). 

19.0 NO CONFLICT OF INTEREST 

19.1 The Consultant agrees that during the Term the Consultant will not engage in any conduct which 
would or might put the interests of the City into conflict with the interests of any other person, 
whether or not a client of the Consultant’s.  Without limiting the general scope of this Section 19.1 
and by way of example only, the Consultant is prohibited from and will not provide any services 
which assist or could be seen to be assisting any person in responding to a request for proposal or 
invitation to tender, or otherwise giving that person an unfair competitive advantage over other 
proponents or tenderers responding to a request for proposal or invitation to tender by the City.  
The Consultant now acknowledges that a breach of this Section 19.1 could constitute not only a 
breach of this Agreement but also a violation of the Competition Act (Canada) and Criminal Code 
of Canada, and accordingly, could be punishable as a crime (as well as a breach of contract). 

19.2 The Consultant now confirms and warrants that there is no officer, director, shareholder, partner 
or employee or other person related to the Consultant’s organization (a “person having an 
interest”) or any spouse, business associate, friend or relative of a person having an interest who 
is: 

(a) an elected official or employee of the City; or 

(b) related to or has any business or family relationship with an elected official or employee of 
the City, such that there would be any conflict of interest or any appearance of a conflict 
of interest in the administration of this Agreement or the performance of the Services. 

20.0 NON-RESIDENT WITHHOLDING TAX 

20.1 If the Consultant is a non-resident of Canada as defined in Canadian income tax legislation, the City 
may withhold from all monies payable under this Agreement such amounts as set out in Canadian 
income tax legislation, unless a Canada Revenue Agency waiver has been provided to the City 
within the time limit required under the Canada Revenue Agency administrative guidelines as in 
effect from time to time and, in any event, prior to payment of an invoiced amount. 

20.2 The City shall receive full credit under this Agreement for monies withheld as of and from the date 
of the withholding and no interest will be payable by the City on sums withheld and later paid 
directly to the Consultant. 

20.3 The Consultant shall indemnify the City for any losses, damages or expenses incurred by the City as 
a result of the Consultant’s failure to properly disclose to the City its non-resident status, as 
defined in Canadian income tax legislation. 

21.0 COMPLIANCE WITH LAW 

21.1 The Consultant will comply with the City of Vancouver License By-law and maintain a valid business 
license throughout the duration of this Agreement. 

21.2 The Consultant agrees that it will during the Term comply with all Applicable Laws. 
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22.0 GOVERNING LAW AND RESOLUTION OF DISPUTES 

22.1 This Agreement will be governed by the laws of the Province of British Columbia and the courts of 
British Columbia will have exclusive jurisdiction to determine all disputes arising under this 
Agreement and the Parties now irrevocably agree to submit all disputes to the courts of British 
Columbia for resolution. 

23.0 INDEPENDENT CONSULTANT 

23.1 This Agreement is a contract for services and the Consultant, its permitted Sub-contractors, and 
the officers, directors, shareholders, partners, personnel, affiliates and agents of the Consultant 
and its permitted Sub-contractors are not, nor are they to be deemed to be, partners, appointees, 
employees or agents of the City. 

23.2 The Consultant will not represent to anyone that the Consultant has any authority to bind the City 
in any way or that the Consultant is an employee or agent of the City. 

24.0 INDEPENDENT LEGAL ADVICE 

24.1 The Consultant acknowledges that the Consultant has been given the opportunity to seek 
independent legal advice before executing this Agreement. 

25.0 TIME FOR PERFORMANCE 

25.1 Time of the Essence.  Time shall be of the essence of this Agreement. 

25.2 Unavoidable Delay.  Notwithstanding Section 25.1, except for the performance of obligations to 
pay money, the time periods for the City and the Consultant to perform under this Agreement will 
be extended for periods of time during which their performance is delayed or prevented due to an 
Unavoidable Delay.  For the purposes of this Section, an “Unavoidable Delay” means any 
circumstances beyond the reasonable control of the party trying to perform (such as, for example, 
acts of God, war or other strife or governmental action) but expressly excludes any and all delays 
caused by the Consultant’s lack of financial resources; the Consultant’s insolvency ; strikes, 
lockouts or other withdrawals of services arising out of any labour dispute involving the City, the 
Consultant or a Sub-contractor; or governmental action taken in the enforcement of any law 
specifically against the Consultant or its Sub- Consultants.  If an Unavoidable Delay occurs, the non-
performing party will, as soon as possible after the occurrence of the Unavoidable Delay, give 
written notice to the other party describing the circumstances preventing continued performance 
and the efforts being made to resume performance of its obligations under this Agreement. 

26.0 GENERAL 

26.1 No Waiver.  No action or failure to act by the City shall constitute a waiver of any right or duty 
under this Agreement, or constitute an approval or acquiescence in any breach hereunder, except 
as may be specifically agreed in writing by the City. 

26.2 Severability.  The invalidity, illegality or unenforceability of any portion or provision of this 
Agreement or the occurrence of any event rendering any portion or provision of this Agreement 
void shall in no way affect the validity or enforceability of any other portion or provision of this 
Agreement.  Any void portion or provision shall be deemed severed from this Agreement and the 
balance of this Agreement shall be construed and enforced as if this Agreement did not contain the 
particular portion or provision held to be void. The Parties further agree to amend this Agreement 
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to replace any stricken provision with a valid provision that comes as close as possible to the intent 
of the stricken position. 

26.3 Remedies Cumulative.  The remedies of the Parties provided for in this Agreement are cumulative 
and are in addition to any remedies available to the Parties at law or in equity.  No remedy will be 
deemed to exclude or restrict the right of a Party to any other remedies against the other Party 
and a Party may from time to time have recourse to one or more of the remedies specified in this 
Agreement or at law notwithstanding the termination of this Agreement. 

26.4 Further Assurances.  Each Party shall execute such further and other documents and instruments 
and do such further and other acts as may be necessary to implement and carry out the provisions 
and intent of this Agreement. 

26.5 Entire Agreement.  The Contract Documents constitute the entire agreement between the Parties 
with respect to the subject matter hereof, and supersede all previous communications, 
representations and agreements, whether oral or written, with respect to the subject matter 
hereof. 

26.6 Amendment.  This Agreement shall not be amended except as specifically agreed in writing by 
both the City and the Consultant. 

26.7 Joint and Several Liability of Joint Venture Participants.  If the Consultant is a joint venture of 
two or more entities, it is understood and agreed that the grants, covenants, provisos, claims, 
rights, powers, privileges and liabilities of the entities who comprise the Consultant shall be joint 
and several. 

26.8 Schedules and Appendices.  The schedules and appendices attached hereto are incorporated by 
reference in and form an integral part of this Agreement. 

26.9 Set-Off.  The City may at its option, withhold and set-off against any amount owing to the 
Consultant (whether under this Agreement or otherwise) any amounts payable by the Consultant to 
the City (whether under this Agreement or otherwise) and the amount of any damages suffered or 
claims made or to be made by the City as a result of any other claim it may have against the 
Consultant, whether such claim is at law or in equity or tort or on any other basis. 

26.10 Enurement.  This Agreement shall enure to the benefit of and be binding upon the City and the 
Consultant and their respective successors and permitted assigns. 

26.11 Execution.  This Agreement may be executed in one or more counterparts each of which will 
constitute an original and together will constitute one and the same Agreement. This Agreement 
may be executed by the Parties electronically or by facsimile and if so executed and transmitted, 
this Agreement will be for all purposes as effective as if the Parties had delivered an executed 
original Agreement. 

As evidence of their agreement to be bound by the above contract terms, the City and the Consultant each 
have executed this Agreement as of the day and year first above written. 

CITY OF VANCOUVER 
 
 
       
Authorized Signatory 
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Print Name and Title 
 
 
[NAME OF CONSULTANT] 
 
 
       
Authorized Signatory 
 
 
       
Print Name and Title 
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APPENDIX A - INSURANCE REQUIREMENTS 

A1.1 Required Types/Amounts Prior to commencing the Services, the Consultant will obtain at its own 
expense: 

(a) a professional (errors and omissions) liability insurance policy with limits of not less than 
$1,000,000 per claim and not less than $1,000,000 in aggregate and a deductible of not 
more than $50,000, protecting the Consultant against all claims for loss or damage arising 
out of any error or omission of the Consultant or the Consultant’s personnel in the 
performance of the Services; and 

(b) a commercial general liability insurance policy with a limit of not less than $5,000,000 per 
occurrence, and a deductible of not more than $5,000, protecting the Consultant and the 
Consultant’s personnel against all claims for personal injury, including death and bodily 
injury, and property damage or loss, arising out of the operations of the Consultant or the 
actions of the Consultant or the Consultant’s personnel.  The policy must contain a cross-
liability clause in favour of the City and will name the City and the City’s officials, 
employees and agents as additional insureds. 

A1.2 Required Policy Terms 

All required insurance policies must remain in full force and effect at all times until completion of 
the Services or earlier cancellation of this Agreement, and for a period of not less than two years 
thereafter, and must: 

(a) be obtained from and issued by insurers authorized to carry on business within British 
Columbia, on terms satisfactory to the City’s Director of Risk Management, acting 
reasonably; 

(b) be primary insurance in respect to the City, and any insurance or self-insurance maintained 
by the City will be in excess of this insurance and will not contribute with such policies; 
and 

(c) contain a provision that such insurance coverage will not be cancelled without the insurer 
giving the City at least 30 calendar days’ prior written notice by registered mail. Should 
the policy be endorsed to restrict coverage midterm, written notice of such restriction will 
be sent by registered mail to the City no later than the effective date change; the 
exception is cancellation for non-payment of premium in which case the applicable 
statutory conditions will apply.  

A1.3 Insurance Certificate 

Prior to signing, and immediately following the signature of, this Agreement, the Consultant shall 
have provided, or shall provide, the City’s Project Manager with evidence of all required insurance 
to be taken out in the form of one or more certificate(s) of insurance.  The certificate(s) of 
insurance will identify the Agreement title, number, policyholder and scope of work and must not 
contain any qualifications or disclaimers.  Proof of insurance, in the form of such certificate(s) of 
insurance (or copies of the policy(ies) themselves, if requested), will be made available to the 
City’s Project Manager at any time during the performance of the Services immediately upon 
request.  
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A1.4 Sub-Contractors’ Insurance 

The Consultant will provide in its agreements with its Sub-contractors insurance clauses in the same 
form as in this Agreement.  Upon request, the Consultant will deposit with the City’s Project 
Manager detailed certificates of insurance for the policies of its Sub-contractors (or copies of the 
policy(ies) themselves, if requested) and a copy of the applicable insurance clauses from its Sub-
contractor agreements.  

A1.5 Insurance Requirements Additional to any other Requirements 

The Consultant and each of its Sub-contractors will provide, at its own cost, any additional 
insurance which it is required by law to provide or which it considers necessary. 

A1.6 Insurance Requirements Independent of Agreement Obligations 

Neither the providing of insurance by the Consultant or the Sub-contractors in accordance with this 
Agreement, nor the insolvency, bankruptcy or the failure of any insurance company to pay any 
claim accruing, will be held to relieve the Consultant from any other provisions of this Agreement 
with respect to liability of the Consultant or otherwise. 



 APPENDIX B – PROFESSIONAL SERVICES AGREEMENT 

{00531982v5} Page B-1 

APPENDIX B – SCOPE OF WORK AND TIMELINES 

TO BE ATTACHED UPON AWARD 
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APPENDIX C – DELIVERABLES AND FEES 

TO BE ATTACHED UPON AWARD 
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APPENDIX D – INSURANCE CERTIFICATE 

TO BE ATTACHED UPON AWARD 
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APPENDIX E – RFQ 

(NOT ATTACHED BUT INCORPORATED BY REFERENCE) 
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APPENDIX F – QUOTATION 

(NOT ATTACHED BUT INCORPORATED BY REFERENCE) 
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