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REQUEST FOR PROPOSALS “RFP” PS20201024 

PROVISION OF AN ENTERPRISE ARCHITECTURE MANAGEMENT TOOL 

QUESTIONS & ANSWERS NO. 2 

ISSUED ON OCTOBER 14, 2020  
 
Q1 Can the City confirm if the solution needs to be hosted in Canada, or can it be hosted 

in Europe with all the required safeguards and encryptions? 
A1 The solution can be hosted outside of Canada with the appropriate controls etc., 

unless the solution relies on storing Personally Identifiable Information.   
 
Note:  information such as employee name, workplace contact details, business 
capabilities, and application details would not be considered to be Personally 
Identifiable Information.   
 
The City may assess any regulatory implications of hosting outside of Canada as 
part of the RFP proposal evaluation process. 

 


