
User Journey – Mobile Ordering – VCT / VPB
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Creation of Order

Provide information 
on mobile ordering

Displays mobile 
order screen with 

instructions

Identify the location 
of the customer 

using GPS location 
or User enters 

Address of their 
current location

Displays a link to 
access the mobile 

ordering

Displays locations 
of concessions 

stands in VCT/VPB 
locations

Displays relevant 
timeslots for the 

shows

Locates the current 
location and 

identifies the near 
by relevant 

locations

User selects VCT / 
VPB location

Locates the current 
location and 

identifies the near 
by relevant 

locations

User clicks on the 
link to access the 
mobile ordering

Display shows (if 
applicable ‐> only 

for VCT)

User selects show 
(only for VCT)

User selects 
timeslot

Fetch shows based 
on the location 
selected for the 

next couple of days 
(TBC)

Fetch relevant time 
slots for the shows 
to display (TBC) –

pre‐show, 
intermission

Displays the 
products to 

purchase at the 
concession stands

Fetch the list of 
products for the 

particular location

User selects the 
products and clicks 

next button

Displays fields to 
capture Name, 

Email address and 
Phone number

User decides to 
proceed as Guest?

NO

User is displayed to 
proceed as Guest or 

can create an 
account

Displays fields to 
capture email 

address and phone 
number

YES

User enters the 
information and 
clicks to proceed 

further

User enters the 
information and 

clicks to create an 
account

A user account is 
created

Pre‐Payment 
screen with the 

details of the order 
is displayed

User clicks to 
proceed to payment

The payment 
screen is displayed 
with fields to enter 
credit card details

User enters the 
details 

Payment request is 
send

The payment is 
confirmed?

Confirmation of 
order is displayed 

and Triggers email/
SMS

YES

Error screen is 
displayed

NO

Confirmed order is 
send to Volante BO 
with the link to the 

Customer on the 
Mobile App

Need to confirm the order in here 

Location ‐> Shows ‐> Timeslot?

QET ‐> Lion King ‐> 03:30 ‐> Pre‐show 

Communicating the 
capability to Public via 
various channels



User Journey – Order Disposal – VCT / VPB
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Order Disposal, Cancel and Reporting

Staff keys in the 
order confirmation 

number

Fetches the order 
information

Displays the Order 
Information on the 

Terminal

Attends to the 
order and marks the 
order closed on the 

POS terminal

Order Status 
updated

Patron displays the order 
information on mobile device or 

provides a hard copy of the order 
detail to specific POS counters

And 
Dedicated Volante POS capability that displays the details / 

status of mobile order along with the Terminal location 
with the wait time information

Update on the order status information via SMS/Email

If the customer is registered on the mobile App then a Dashboard is displayed with 
details of previous orders along with comments and facility to cancel the order 
(need to integrate with Volante BO) upto a certain point of time

Logs into the Volante BO to 
access the custom reports for 

the mobile orders
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