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REQUEST FOR PROPOSALS “RFP” PS20190933 

PROVISION OF ONLINE SURVEY AND PANEL MANAGEMENT TOOL 

QUESTIONS & ANSWERS NO. 1 

ISSUED ON MARCH 23, 2020  
 
Q1 Who is the current survey tool provider? 
A1 Vision Critical. 
Q2 How many respondents/completes did the City do in 2019?  Over how many surveys? 
A2 Total of over 35,000 responses from panel members and non-members.  Over 26 

surveys. 
Q3 Does the City prefer a cloud-based solution? 
A3 Yes. 
 


