REQUEST FOR PROPOSALS NO. PS20181337
PROVISION OF RETAIL/COMMERCIAL DISTRICT SMALL BUSINESS STUDY
PART C – FORM OF PROPOSAL

APPENDIX 2
QUESTIONNAIRE
Complete this Appendix 2 - Questionnaire in the form set out below.
Executive Summary

	In the space below, provide a brief executive summary of your Proposal.

	


Proponent Overview

	In the space below, provide a description of the Proponent’s company, purpose and history of successes.  If the head office of the Proponent is located within the City of Vancouver or if the Proponent is to perform any work at a site located within the City of Vancouver, this section should also indicate whether the Proponent has a valid City of Vancouver business license (or, if available, a Metro West Inter-municipal Business License).

	


General Requirements

	In the space below, describe how your Proposal meets the General Requirements.

	


Key Personnel

	In the space below, identify and provide professional biographical information for the key personnel that would perform the Proponent’s work, outlining their intended roles in meeting the Requirements.  If appropriate, also attach to this Form of Proposal as an additional Appendix CVs and a complete organization chart, identifying all roles and areas of responsibility.

	


Work Plan

	In the space below (or attached to this Form of Proposal as an additional Appendix clearly titled “Work Plan”), detail the sequential process by which the Proponent proposes to undertake the work, including a timeline as necessary.  The Proponent’s work plan should make reference to the Requirements as appropriate.  

	


RFP section 4.0 - Work Scope, ‘Core Activities’, includes matters regarding Study methodology in which it is anticipated the successful proponent will either confirm or provide input/advice prior to commencement of the Study. In the space below (or attached to this Form of Proposal as an additional Appendix clearly titled “Definitions and Methodology”) or by referring provide answers to the following questions:

	The City has identified a provisional definition of (up to) four (4) Study Areas and possibly two additional comparison areas, along with a rationale for selection. As the successful proponent, would you recommend confirming the provisional Study Areas? If not, what would you suggest as Study Areas and why? Is it useful to have comparison areas? If yes, which areas? If your proposed selection of Study Areas is based on a different working definition/rationale than that indicated in the RFP, what is your rationale for selection?

	


	The City has defined Focus Businesses as ‘street-oriented, independent, small retail/commercial business’ for the purpose of this study. As the successful proponent, would you recommend confirming the above as the general definition for Focus Businesses? If not, would you suggest a different general definition and why? 

	


	The City’s definition of Focus Businesses is comprised of several key terms, which serve as secondary definitions. As the successful proponent, please provide advice/input on how EACH the secondary definitions should best be defined for the purposes of this Study and why, as follows:

a. ‘Street-oriented retail/commercial’

b. ‘Small business’

c. Independent 

d. (In) ‘neighbourhood shopping districts’ (relates to Q1)

	


	For the purposes of the Study, how should ‘Other Businesses’ be defined for purposes of comparison with Focus Businesses, for example, what is the set of businesses that should be defined as ‘Not’ independent, and why?

	


	The RFP sets out 5 hypotheses to focus research. Do the hypotheses provide reasonable assumptions to be tested? As the successful proponent, would you recommend varying the hypotheses? Is there anything missing?

	


	The proposed RFP proposes an ‘industry advisory committee’ to help guide the Study, and Study Phase 3 includes obtaining qualitative data in a targeted manner from industry informants and Focus Businesses. Assuming budget and time constraints, as the successful proponent,  a) how would you recommend the industry advisory committee be constituted and why, and b) how would you recommend the qualitative data be obtained from Focus Businesses and industry informants and why?

	


	Overall, is the proposed methodology sound? As the successful proponent, would you suggest modifications or additions to the methodology and why?

	


APPENDIX 3
COMMERCIAL PROPOSAL

Complete Appendix 3 - Commercial Proposal which is attached as a separate and fillable Excel document posted on City’s bid website.  
Proponent to provide proposed pricing and payment terms, which should be in accordance with Part A, Section 7 of the RFP (as well as any other sections of the RFP imposing requirements as to pricing).
Please ensure Appendix 3 – Commercial Proposal is submitted as a separate file to the entire Proposal.
APPENDIX 4

PROPONENT’S REFERENCES

Complete this Appendix 4 - Proponents References in the form set out below.
	Client Name # 1
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


	Client Name # 2
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


	Client Name # 3
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


APPENDIX 5
CERTIFICATE OF INSURANCE

Appendix 5 is to be duly completed and signed by the Proponent’s insurance agent or broker as evidence of its existing insurance, along with a letter from its insurance broker or agent indicating whether or not (and, if not, then to what extent) it will be able to comply with the insurance requirements set out in the Form of Agreement, should the Proponent be selected as a successful Proponent.  (Any successful Proponent will also be required to provide proof of the satisfaction of all insurance requirements prior to or concurrently with the City entering into any Agreement.)
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Section 2 through 8 – to be completed and executed by the Insurer or its Authorized Representative

1.
THIS CERTIFICATE IS ISSUED TO:
City of Vancouver, 453 W 12th Avenue, Vancouver, BC, V5Y 1V4

and certifies that the insurance policy (policies) as listed herein has/have been issued to the Named Insured and is/are in full force and effect.

2.
NAMED INSURED (must be the same name as the Proponent/bidder and is either an individual or a legally incorporated 
company)

BUSINESS TRADE NAME or DOING BUSINESS AS
     


BUSINESS ADDRESS
     


DESCRIPTION OF OPERATION
     


3. PROPERTY INSURANCE (All Risks Coverage including Earthquake and Flood)

INSURER      

Insured Values (Replacement Cost)
-
TYPE OF COVERAGE      

Building and Tenants’ Improvements
$
     


POLICY NUMBER      

Contents and Equipment
$
     


POLICY PERIOD From      

to
     

Deductible Per Loss
$
     

4.
COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form)

Including the following extensions:
INSURER
     

√
Personal Injury
POLICY NUMBER
     

√
Property Damage including Loss of Use
POLICY PERIOD
From
     

to
     

√
Products and Completed Operations
Limits of Liability (Bodily Injury and Property Damage Inclusive) -
√
Cross Liability or Severability of Interest
Per Occurrence
$
     


√
Employees as Additional Insureds
Aggregate
$
     


√
Blanket Contractual Liability
All Risk Tenants’ Legal Liability
$
     


√
Non-Owned Auto Liability
Deductible Per Occurrence
$
     


5.
AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles

INSURER      

Limits of Liability -
POLICY NUMBER      

Combined Single Limit
$
     


POLICY PERIOD From      

to
     

If vehicles are insured by ICBC, complete and provide Form APV-47.
6.
 EXCESS LIABILITY INSURANCE
Limits of Liability (Bodily Injury and Property Damage Inclusive)  UMBRELLA OR 
INSURER      

Per Occurrence
$
     


POLICY NUMBER      

Aggregate
$
     


POLICY PERIOD From      

to
     

Self-Insured Retention
$
     

7.
PROFESSIONAL LIABILITY INSURANCE
Limits of Liability

INSURER      

Per Occurrence/Claim
$
     


POLICY NUMBER      

Aggregate
$
     


POLICY PERIOD From      

to
     

Deductible Per
$
     


                                                                                               Occurrence/Claim

If the policy is in a “CLAIMS MADE” form, please specify the applicable Retroactive Date:     


8.
OTHER INSURANCE
TYPE OF INSURANCE      

Limits of Liability
INSURER      

Per Occurrence
$
     


POLICY NUMBER      

Aggregate
$
     


POLICY PERIOD From      

to
     

Deductible Per Loss
$
     


TYPE OF INSURANCE      

Limits of Liability
INSURER      

Per Occurrence
$
     


POLICY NUMBER      

Aggregate
$
     


POLICY PERIOD From      

to
     

Deductible Per Loss
$
     


SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE



Dated
     


PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER
​​​

APPENDIX 6
DECLARATION OF SUPPLIER CODE OF CONDUCT COMPLIANCE

Complete this Appendix 6 - Declaration of Supplier Code of Conduct Compliance in the form set out below.
Purpose: 
All proposed suppliers are to complete and submit this form to certify compliance with the supplier performance standards set out in the Supplier Code of Conduct.

The City of Vancouver expects each supplier of goods and services to the City to comply with the supplier performance standards set out in the City’s Supplier Code of Conduct (SCC) <http://vancouver.ca/policy_pdf/AF01401P1.pdf>.  The SCC defines minimum labour and environmental standards for City suppliers and their subcontractors.

Suppliers are expected to comply with the aforementioned standards upon submitting a tender, proposal, application, expression of interest or quotation to the City, or have a plan in place to comply within a specific period of time.  The City reserves the right to determine an appropriate timeframe in which suppliers must come into compliance with these standards.  To give effect to these requirements, an authorized signatory of each proposed vendor must complete the following declaration and include this declaration with its submission:

As an authorized signatory of ____________________________(vendor name), I declare that I have 
reviewed the SCC and to the best of my knowledge, ___________________________ (vendor name) and its proposed subcontractors have not been and are not currently in violation of the SCC or convicted of an offence under national and other applicable laws referred to in the SCC, other than as noted in the table below (include all violations/convictions that have occurred in the past three years as well as plans for corrective action).
	Section of SCC / title of law
	Date of violation /conviction
	Description of violation / conviction
	Regulatory / adjudication body and document file number
	Corrective action plan

	
	
	
	
	

	
	
	
	
	


I understand that a false declaration and/or lack of a corrective action plan may result in no further consideration being given to the submission of ____________________________ (vendor name).

Signature:










Name and Title:
______________________________




APPENDIX 7
CORPORATE SUSTAINABILITY LEADERSHIP QUESTIONNAIRE

Complete this Appendix 7 – Corporate Sustainability Leadership Questionnaire in the form set out below:
As part of the City’s Corporate Procurement Policy and related Supplier Code of Conduct described in Section 9.1 of Part A, all City vendors must meet minimum requirements related to ethical, social and environmental standards.  

Beyond these basic requirements, the City would like to recognize vendors that are demonstrating leadership and innovation in sustainability.  In order to be able to do so, the City requires that Proponents answer the following questions.  The answers provided will be evaluated as part of the Proposal evaluation process described in Section 8.0 of Part A.  

Please keep in mind that these questions relate to your company’s internal operations and overall sustainability leadership. 

The City may request that the Proponent provide additional information to support any of the responses provided.
If additional space is required, the Proponent may attach its response(s) to this Annex and reference the relevant question and section number.      

For all questions where the answer is ‘Yes’ and additional information is requested, if this information is not included in the Proposal, the answer may not be evaluated.  

For all questions where there is a word limit, responses are to be kept within this word limit.  Information in excess of the word limit may not be evaluated.  

Questionnaire structure:
	Section 1: Environmental Impact
	Reducing greenhouse gas (GHG) emissions

Reducing waste

Sustainable purchasing

	Section 2: Social Impact
	Workplace development programs

Supporting social enterprises

Additional social sustainability initiatives

	Section 3: Definitions
	Definitions for key terms used in this Annex.


SECTION 1: ENVIRONMENTAL IMPACT
This section of the leadership questionnaire addresses the following:

· reducing greenhouse gas (GHG) emissions

· reducing waste

· sustainable purchasing

1. Does your company own buildings in Metro Vancouver?

( Yes

( No


If no, skip to question 2.  
If yes, describe efforts in the past three (3) years to improve the energy efficiency of owned buildings owned and/or rented space in Metro Vancouver with respect to the elements listed below.  Please limit answer to 400 words or less.  

a. Equipment and lighting upgrades (e.g., HVAC, water heaters, LED lighting)

b. Building envelope improvements (e.g., insulation, windows)

c. Staff conservation and engagement programs (e.g., turning off lights and computers, etc.)

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Does your company own or lease fleet vehicles and/or heavy off-road equipment to be operated in Metro Vancouver?  

( Yes

( No


If no, skip to question 3.

If yes, describe actions in the past three (3) years to reduce the GHG emissions of vehicles and heavy equipment operated in Metro Vancouver.  (Actions could include: purchase of low emissions vehicles, use of alternative fuels, deployment of telematics software, driver training programs, etc.).  Please limit answer to 250 words or less.  

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Describe any other initiatives undertaken past three (3) years that have significantly reduced the GHG emissions of your operations.  Please limit answer to 250 words or less.  
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Does your company have an office or operations recycling program in place?

( Yes

( No


If yes, which materials does your company recycle -- check only those that apply:
· office paper

· plastic and glass containers

· soft plastic

· food waste/compostables

· batteries

· printer or toner cartridges

· Styrofoam
· IT equipment / electronics / mobile devices

· clean wood (e.g., pallets)

· metals

5. Describe any other initiatives undertaken in the past three (3) years that have significantly reduced waste from your operations.  Please limit answer to 250 words or less. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Indicate which environmentally preferable and/or sustainable goods or services your company currently purchases – check only those that apply:

· Sustainable food items (e.g., Fairtrade coffee; organic produce; OceanWise seafood) 
· Copy paper (e.g., 100 per cent post-consumer waste; Forest Stewardship Council certified; tree free)

· Janitorial supplies (e.g., ECOLOGO or Green Seal certified)

· IT equipment (e.g., EPEAT Gold, EnergyStar qualified)

· Office products (e.g., ECOLOGO; recycled; non-toxic)
· Printing services (e.g., Forest Stewardship Council certified paper and printer)
· Promotional / marketing items (e.g., fair labour practices; reusable; recyclable) 

· Courier services (e.g., use energy efficient, low carbon or alternative fuel vehicles)
· Catering services (e.g., serve sustainable food; employ social enterprises; use reusable serving ware)
· Landscaping services (e.g., use energy efficient equipment; employ social enterprises)
· Other:  (list)

_____________________________________________________________________________________________________________________________________________________________
SECTION 2: SOCIAL IMPACT 
This section of the leadership questionnaire addresses the following elements:  

· Workplace development programs

· Supporting social enterprises

· Other social sustainability initiatives

1. Does your company employ and/or provide training opportunities for person(s) with barriers to employment (e.g., people with addictions, disabilities, mental health issues; people who are newcomers or refugees, etc.) that go beyond the hiring practices required by law?  See definition of person with barriers to employment in Section 3 below.

( Yes

( No


If yes, describe the program including the name of non-profit or educational institution or government agency that you work with to identify potential trainees or employees; and the number of employees/trainees that work in your company.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Does your company conduct business with, or support in other ways, one or more social enterprises (as defined in Section 3 below)?  

( Yes

( No

If yes, name the social enterprise(s) and describe the nature of the business conducted and/or support provided.    

_____________________________________________________________________________________________________________________________________________________________
3. Is your company structure either of the following:

a. Social enterprise (as defined in Section 3 below).  

( Yes

( No

If yes, state the name of the non-profit or co-operative (including society and/or charitable number):

__________________________________________________________________________

b. Community Contribution Company (C3 or CCC, as defined in Section 3 below) 

( Yes

( No

4. Describe any additional social sustainability initiatives that demonstrate your company’s commitment to the health and well-being of local communities.  Please limit answers to 250 words or less.  

_____________________________________________________________________________________________________________________________________________________________
SECTION 3: DEFINITIONS
Social Enterprise:  

“Social enterprises are businesses owned by non-profit organizations, that are directly involved in the production and/or selling of goods and services for the [combined] purpose of generating income and achieving social, cultural, and/or environmental aims (Social Enterprise Council of Canada).”   See www.socialenterprisecanada.ca.  

In addition to having the aforesaid combined purpose, to qualify as a “Social Enterprise” for purposes hereof, an entity must: 

· be a business operated by a registered non-profit or community services co-operative;

· have a product or service that it sells to customers;  

· have a defined social and/or environmental mandate.

Person with Barriers to Employment:

A “person with barriers to employment” is someone who faces one or more circumstances that can lead to underemployment or unemployment.  There are a wide range of circumstances that can create barriers to employment including but not limited to: addictions, disabilities, mental health issues, and being a newcomer or refugee.  For the purposes hereof, to qualify as a person with barriers to employment, the employee or trainee must be participating in a recognized, pre-approved employment program for person(s) with barriers to employment run by a non-profit organization or educational institution or government agency.  
Community Contribution Company (C3): 

“Community Contribution Company” means a corporation formed under the laws of British Columbia that includes in its articles the following statement:
This company is a community contribution company, and, as such, has purposes beneficial to society. This company is restricted, in accordance with Part 2.2 of the Business Corporations Act, in its ability to pay dividends and to distribute its assets on dissolution or otherwise.

Or, a company incorporated under another jurisdiction that includes in its articles substantively similar restrictions related to dividends and distribution of assets. 

Refer to www.fin.gov.bc.ca/prs/ccc for more information.
APPENDIX 8

INTENTIONALLY OMITTED 
APPENDIX 9
PERSONAL INFORMATION CONSENT FORM(S)

Complete one copy of this Appendix 9 - Personal Information Consent Form(s), in the form set out below, for each key personnel for whom a CV or other information regarding employment history and qualifications has been included in the Proposal.
PERSONAL INFORMATION CONSENT FORM

Reference #PS20181337
Title:
Provision of Retail/Commercial District Small Business Study
With the provision of my signature at the foot of this statement I, 














   (Print Name)

consent to the indirect collection from 
















     (Print Name of Proponent)

of my personal information in the form of a work history, resume or summary of qualifications.

In consenting to this indirect collection, I understand that my personal information, so collected, will be used by the City for the sole purpose of evaluating the submitted response to the above-noted procurement process.  I understand further that my personal information, once collected by the City, will be handled by the City in accordance with the provisions of the (BC) Freedom of Information and Protection of Privacy Act.

)



)





Signature

)

Date

APPENDIX 10
SUBCONTRACTORS

Complete this Appendix 10 - Subcontractors in the form set out below by listing all of the subcontractors that the Proponent proposes to use in carrying out its work under an Agreement, or state that the Proponent does not propose to use any subcontractors.
If selected to enter into an Agreement with the City, the Proponent may be limited to using subcontractors listed in its Proposal. If the City objects to a subcontractor listed in a Proposal, the City may permit a Proponent to propose a substitute Subcontractor acceptable to the City.
	Subcontracted Scope
	

	Subcontractor
	

	Contact (name, title, email, telephone no.)
	

	Approximate Percent of the Work to be Subcontracted
	

	The Subcontractor’s Relevant Experience (identify at least three similar projects within the last five years, including the client)
	1.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	

	
	2.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	

	
	3.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	


APPENDIX 11
PROPOSED AMENDMENTS TO FORM OF AGREEMENT

Complete this Appendix 11 – Proposed Amendments to Form of Agreement in the form set out below by detailing any proposed amendments to the Form of Agreement.  If no amendments to the Form of Agreement are proposed, state “none”.  It is at the City’s sole discretion whether or not these proposed amendments will be considered for the Form of Agreement.

	Section / General Condition
	Proposed Amendment
	Rationale and Benefit

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


APPENDIX 12
INTENTIONALLY OMITTED
APPENDIX 13

PROOF OF WORKSAFEBC REGISTRATION

Attached as Appendix 13 to this Form of Proposal proof of valid WorkSafeBC registration. 

NOTE: 

Please refer to the link below if you are required to register with Worksafe BC

https://www.worksafebc.com/en/for-employers 
APPENDIX 14

 CONFLICTS; COLLUSION; LOBBYING
Complete this Appendix 14 – Conflicts; Collusion; Lobbying in the form set out below by setting out any exceptions to the declarations in Section 9 of the Legal Terms and Conditions attached as Appendix 1 to this Part C - Form of Proposal or indicate that there are no exceptions, as applicable.

	Exceptions to Declaration as to no Conflict of Interest in RFP Process (Section 9.1 of Legal Terms and Conditions)
	

	Exceptions to Declaration as to No Conflict of Interest Respecting Proposed Supply (Section 9.2 of Legal Terms and Conditions)
	

	Exceptions to Declaration as to No Collusion (Section 9.3 of Legal Terms and Conditions)
	

	Exceptions to Declarations as to No Lobbying (Section 9.4 of Legal Terms and Conditions)
	


APPENDIX 5 - CERTIFICATE OF EXISTING INSURANCE


TO BE COMPLETED AND APPENDED TO THE PROPOSAL
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