
  

 
FINANCE, RISK AND SUPPLY CHAIN MANAGEMENT 

Supply Chain Management 

 

   

 
 
City of Vancouver, Finance, Risk and Supply Chain Management 
453 West 12th Avenue 
Vancouver, British Columbia  V5Y 1V4  Canada 
tel: 604.873.7263  fax: 604.873.7057 
website: vancouver.ca 

 
 

 
 

REQUEST FOR PROPOSAL “RFP” NO.  PS20180911 
Amanda V.7 Upgrade 

 
 

QUESTIONS AND ANSWERS NO. 1 
 
 

ISSUED ON June 18, 2018 

Q1 Is attendance at the Information Meeting schedule for June 20th mandatory? 

  

A1 
Yes. The meeting will be held via a Webex connection but attendance is 
mandatory. 

 
 

Q2 Will teleconference information be provided for the June 20th Information Meeting? 

 

A2 
Yes.  The connection details will be provided to groups completing the 
Information Attendance Form supplied as Appendix 1 of Part A of the RFP. 
 

Q3  
It is our understanding that an existing AMANDA customer must upgrade to AMANDA v6 

before upgrading to AMANDA v7.  If that is the case is this RFP actually being issued for a 

vendor to perform both upgrades as part of the path to AMANDA v7? 

  

A3 
No, according to CSDC, the upgrade scripts will migrate the database all the 
way up to AMANDA v7. There is no need to upgrade to AMANDA v6 and then v7. 
 

Q4  
It is also our understanding the City is using Tempest for other permitting functionality 

(primarily building/planning related permit processes).  As an alternative to an AMANDA 

upgrade; would the City consider replacing both AMANDA and Tempest as a more cohesive 

enterprise approach to eliminate data silos across the impacted departments? 

  

A4 
The City is not interested in replacing either of the Amanda or Tempest 
systems at this time. The focus of RFP PS20180911 is to upgrade the City’s 
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current Amanda installation to the latest Amanda version 7. 
 

 
 

 


