
NOTE TO PROPONENTS:  THIS VERSION OF APPENDIX 2 IS PROVIDED FOR PROPONENTS’ CONVENIENCE ONLY.  PROPONENTS SHOULD REFER TO THE FULL PDF VERSION OF RFP PS20170916 FOR COMPLETE INFORMATION RELATING TO THE RFP.
APPENDIX 2
QUESTIONNAIRE
Complete this Appendix 2 - Questionnaire in the form set out below.
Proponents shall refer to Part B – Requirements, for additional details on the Requirements.
	1.1 Has the proponent been the principal owner of its business for at least four (4) years?

	Proponent’s response:



	1.2 Does the proponent have experience in servicing contracts similar in scope to this RFP?

	Proponent’s response:



	1.3 Can the proponent provide the City with an irrevocable, perpetual, demand letter of credit in the amount of no less than seventy-five thousand dollars?

	Proponent’s response:



	1.4 Can the proponent provide a single point-of-contact for the VPB and the City?  If so, please provide details of the key contact’s qualifications and capabilities.

	Proponent’s response:



	1.5 Can the proponent provide pickup and drop-off services to all of the locations listed in Part B, Section 1.5?

	Proponent’s response:



	1.6 Can the successful Proponent fully comply with the VPB Security Policy as described in Part B, Section 1.6?  If so, please describe how, and the extent to which, the proponent will be able to comply.

	Proponent’s response:



	1.7 Please described the proponent’s proposed identification system to facilitate garment retrieval, as described in Part B, Section 1.7.

	Proponent’s response:



	1.8 How will the proponent be able to provide parking spots at the proponent’s cleaning facility, as described in Part B, Section 1.8?

	Proponent’s response:



	1.9 How will the proponent accommodate the VPB or the City, if the VPB or the City requests an inspection of the proponent’s premises and/or operations?

	Proponent’s response:



	1.10 Please describe how the proponent will be able to adhere to contamination standards for the cleaning of contaminated garments, as described in Part B, Section 1.10 (a) – (e).

	Proponent’s response:



	1.11 How will the proponent’s cleaning process(es) prevent cross-contamination across different streams?

	Proponent’s response:



	1.12 Describe in detail how the proponent will be able to provide the dry cleaning and laundry services for pickup and drop-off, for all of the locations, and for the number of staff as described in Part B, Section 1.12?

	Proponent’s response:



	1.13 Describe in detail how the proponent will be able to meet the uniform maintenance and quality standards as described in Part B, Section 1.13? 

	Proponent’s response:



	1.14 How will the proponent be able to meet the volume requirements during periods where volumes increase with little or no advance notice?

	Proponent’s response:



	1.15 Please describe the proponent’s ability to take responsibility for damage to garments due to inappropriate cleaning methodologies and/or treatments, and the proponent’s ability to compensate the VPB or the City full replacement costs for the affected garments.

	Proponent’s response:



	1.16 Please describe the proponent’s understanding of the proponent’s responsibility for paying for its operational supplies used in the provision of the Requirements, as described in Part B, Section 1.16.

	Proponent’s response:

1.17 Please describe the proponent’s ability to provide all services described in the Requirements in-house at the proponent’s processing facility, as described in Part B, Section 1.17.

	Proponent’s response:



	1.18 Please describe the proponent’s ability and commitment to pay the VPB or the City for the repair or replacement cost for any damage the proponent causes to the VPB or City laundry rooms, and/or any existing equipment, as described in Part B, Section 1.18.

	Proponent’s response:



	1.19 Please describe how the proponent will be able to meet the requirements described in Part B, Section 1.19 related to any and all laundry room equipment recommended to be installed, and to be removed upon termination of the contract.  Refer to Part B, Section 1.19 for additional details of the Requirements.

	Proponent’s response:



	1.20 How will the proponent keep the VPB and City laundry rooms in a clean and orderly manner?

	Proponent’s response:



	1.21 Please describe the proponent’s point of sale software technology, as described in Part B, Section 1.21.  Please include sample(s) of delivery slips that show details of information printed on the delivery slips.

	Proponent’s response:



	1.22 Please describe how the proponent will be able to meet the Billing/Invoicing requirements described in Part B, Section 1.22.  Please include sample(s) of Invoices that show details desired by the VPB and City.

	Proponent’s response:



	1.23 Please provide samples of Management Reports, as described in Part B, Section 1.23.

	Proponent’s response:



	1.24 Please describe, or include, the proponent’s quality assurance program and escalation procedure for addressing lost or damaged garments.

	Proponent’s response:



	1.25 Proponents shall complete Appendix 8 – Sustainability Requirements Questionnaire.

	Proponent shall attach a completed Appendix 8.


APPENDIX 3
COMMERCIAL PROPOSAL

Complete the separate attachment, “Appendix 3 – Commercial Proposal”.
Instructions to Proponents:

Proponent to provide proposed pricing and payment terms, which should be in accordance with Part A, Section 7 of the RFP (as well as any other sections of the RFP imposing requirements as to pricing).
Appendix 3 – Commercial Proposal should be submitted as a separate file to the entire Proposal, in a separate sealed envelope.
Prices quoted are to include any and all pick-up and delivery costs to the VPB or City locations.

Pricing will be inclusive of installation of any proponent-supplied equipment.

Prices quoted shall indicate what volume discounts apply.

All taxes are to be excluded in the quoted prices below.

If pricing is different for different locations, the Proponent shall print separate tables for each location.

PROPONENTS ARE TO OFFER FIRM PRICING FOR THE FIRST THREE (3) YEARS OF THE CONTRACT, AND STATE HOW PRICES WOULD BE ADJUSTED (IF AT ALL) IN THE OPTIONAL TWO (2) ONE-YEAR EXTENSIONS OF THE CONTRACT TERM.

Locations:

1) 2120 Cambie Street (VPB)

2) 3585 Graveley Street (VPB)

3) 236 East Cordova Street (Cordova Annex)

4) 649 Cambie Street (Queen Elizabeth Theatre)

5) 865 Seymour Street (Orpheum Theatre)

6) 814 Richards Street (Parking Enforcement)

7) 755 Evans Avenue (Dog Squad)

APPENDIX 4

PROPONENT’S REFERENCES

Complete this Appendix 4 - Proponents References in the form set out below.
	Client Name # 1
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


	Client Name # 2
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


	Client Name # 3
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


APPENDIX 5
CERTIFICATE OF INSURANCE

Appendix 5 is to be duly completed and signed by the Proponent’s insurance agent or broker as evidence of its existing insurance, along with a letter from its insurance broker or agent indicating whether or not (and, if not, then to what extent) it will be able to comply with the insurance requirements set out in the Form of Agreement, should the Proponent be selected as a successful Proponent.  (Any successful Proponent will also be required to provide proof of the satisfaction of all insurance requirements prior to or concurrently with the City and VPB entering into any Agreement.)
APPENDIX 6
DECLARATION OF SUPPLIER CODE OF CONDUCT COMPLIANCE

Complete this Appendix 6 - Declaration of Supplier Code of Conduct Compliance in the form set out below.
Purpose: 
All proposed suppliers are to complete and submit this form to certify compliance with the supplier performance standards set out in the Supplier Code of Conduct.

The City of Vancouver expects each supplier of goods and services to the City to comply with the supplier performance standards set out in the City’s Supplier Code of Conduct (SCC) <http://vancouver.ca/policy_pdf/AF01401P1.pdf>.  The SCC defines minimum labour and environmental standards for City suppliers and their subcontractors.

Suppliers are expected to comply with the aforementioned standards upon submitting a tender, proposal, application, expression of interest or quotation to the City, or have a plan in place to comply within a specific period of time.  The City reserves the right to determine an appropriate timeframe in which suppliers must come into compliance with these standards.  To give effect to these requirements, an authorized signatory of each proposed vendor must complete the following declaration and include this declaration with its submission:

As an authorized signatory of ____________________________(vendor name), I declare that I have reviewed the SCC and to the best of my knowledge, ___________________________ (vendor name) and its proposed subcontractors have not been and are not currently in violation of the SCC or convicted of an offence under national and other applicable laws referred to in the SCC, other than as noted in the table below (include all violations/convictions that have occurred in the past three years as well as plans for corrective action).
	Section of SCC / title of law
	Date of violation /conviction
	Description of violation / conviction
	Regulatory / adjudication body and document file number
	Corrective action plan

	
	
	
	
	

	
	
	
	
	


I understand that a false declaration and/or lack of a corrective action plan may result in no further consideration being given to the submission of ____________________________ (vendor name).

Signature:










Name and Title:





APPENDIX 7
CORPORATE SUSTAINABILITY LEADERSHIP QUESTIONNAIRE

As part of the City’s Corporate Procurement Policy and related Supplier Code of Conduct described in Section 9.1 of Part A, all City vendors must meet minimum requirements related to ethical, social and environmental standards.  

Beyond these basic requirements, the City would like to recognize vendors that are demonstrating leadership and innovation in sustainability.  In order to be able to do so, the City requires that Proponents answer the following questions.  The answers provided will be evaluated as part of the Proposal evaluation process described in Section 8.0 of Part A.  

Please keep in mind that these questions relate to your company’s internal operations and overall sustainability leadership. 

The City may request that the Proponent provide additional information to support any of the responses provided.
If additional space is required, the Proponent may attach its response(s) to this Annex and reference the relevant question and section number.      

For all questions where the answer is ‘Yes’ and additional information is requested, if this information is not included in the Proposal, the answer may not be evaluated.  

For all questions where there is a word limit, responses are to be kept within this word limit.  Information in excess of the word limit may not be evaluated.  

Questionnaire structure:
	Section 1: Environmental Impact
	Reducing greenhouse gas (GHG) emissions

Reducing waste

Sustainable purchasing

	Section 2: Social Impact
	Workplace development programs

Supporting social enterprises

Additional social sustainability initiatives

	Section 3: Definitions
	Definitions for key terms used in this Annex.


SECTION 1: ENVIRONMENTAL IMPACT
This section of the leadership questionnaire addresses the following:

· reducing greenhouse gas (GHG) emissions

· reducing waste

· sustainable purchasing

1. Does your company own buildings in Metro Vancouver?

( Yes

( No


If no, skip to question 2.  
If yes, describe efforts in the past three (3) years to improve the energy efficiency of owned buildings owned and/or rented space in Metro Vancouver with respect to the elements listed below.  Please limit answer to 400 words or less.  

a. Equipment and lighting upgrades (e.g., HVAC, water heaters, LED lighting)

b. Building envelope improvements (e.g., insulation, windows)

c. Staff conservation and engagement programs (e.g., turning off lights and computers, etc.)

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Does your company own or lease fleet vehicles and/or heavy off-road equipment to be operated in Metro Vancouver?  

( Yes

( No


If no, skip to question 3.

If yes, describe actions in the past three (3) years to reduce the GHG emissions of vehicles and heavy equipment operated in Metro Vancouver.  (Actions could include: purchase of low emissions vehicles, use of alternative fuels, deployment of telematics software, driver training programs, etc.).  Please limit answer to 250 words or less.  

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Describe any other initiatives undertaken past three (3) years that have significantly reduced the GHG emissions of your operations.  Please limit answer to 250 words or less.  
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Does your company have an office or operations recycling program in place?

( Yes

( No


If yes, which materials does your company recycle -- check only those that apply, and indicate “N/A” if items are not applicable:
· office paper

· plastic and glass containers

· soft plastic

· food waste/compostables

· batteries

· printer or toner cartridges

· Styrofoam
· IT equipment / electronics / mobile devices

· clean wood (e.g., pallets)

· metals

5. Describe any other initiatives undertaken in the past three (3) years that have significantly reduced waste from your operations.  Please limit answer to 250 words or less. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Indicate which environmentally preferable and/or sustainable goods or services your company currently purchases – check only those that apply, and indicate “N/A” if items are not applicable:

· Sustainable food items (e.g., Fairtrade coffee; organic produce; OceanWise seafood) 
· Copy paper (e.g., 100 per cent post-consumer waste; Forest Stewardship Council certified; tree free)

· Janitorial supplies (e.g., ECOLOGO or Green Seal certified)

· IT equipment (e.g., EPEAT Gold, EnergyStar qualified)

· Office products (e.g., ECOLOGO; recycled; non-toxic)
· Printing services (e.g., Forest Stewardship Council certified paper and printer)
· Promotional / marketing items (e.g., fair labour practices; reusable; recyclable) 

· Courier services (e.g., use energy efficient, low carbon or alternative fuel vehicles)
· Catering services (e.g., serve sustainable food; employ social enterprises; use reusable serving ware)
· Landscaping services (e.g., use energy efficient equipment; employ social enterprises)
· Other:  (list)

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
SECTION 2: SOCIAL IMPACT 
This section of the leadership questionnaire addresses the following elements:  

· Workplace development programs

· Supporting social enterprises

· Other social sustainability initiatives

1. Does your company employ and/or provide training opportunities for person(s) with barriers to employment (e.g., people with addictions, disabilities, mental health issues; people who are newcomers or refugees, etc.) that go beyond the hiring practices required by law?  See definition of person with barriers to employment in Section 3 below.

( Yes

( No


If yes, describe the program including the name of non-profit or educational institution or government agency that you work with to identify potential trainees or employees; and the number of employees/trainees that work in your company.
       ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Does your company conduct business with, or support in other ways, one or more social enterprises (as defined in Section 3 below)?  

( Yes

( No

If yes, name the social enterprise(s) and describe the nature of the business conducted and/or support provided.    

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Is your company structure either of the following:

a. Social enterprise (as defined in Section 3 below).  

( Yes

( No

If yes, state the name of the non-profit or co-operative (including society and/or charitable number):

__________________________________________________________________________

b. Community Contribution Company (C3 or CCC, as defined in Section 3 below) 

( Yes

( No

4. Describe any additional social sustainability initiatives that demonstrate your company’s commitment to the health and well-being of local communities.  Please limit answers to 250 words or less.  

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
SECTION 3: DEFINITIONS
Social Enterprise:  

“Social enterprises are businesses owned by non-profit organizations, that are directly involved in the production and/or selling of goods and services for the [combined] purpose of generating income and achieving social, cultural, and/or environmental aims (Social Enterprise Council of Canada).”   See www.socialenterprisecanada.ca.  

In addition to having the aforesaid combined purpose, to qualify as a “Social Enterprise” for purposes hereof, an entity must: 

· be a business operated by a registered non-profit or community services co-operative;

· have a product or service that it sells to customers;  

· have a defined social and/or environmental mandate.

Person with Barriers to Employment:

A “person with barriers to employment” is someone who faces one or more circumstances that can lead to underemployment or unemployment.  There are a wide range of circumstances that can create barriers to employment including but not limited to: addictions, disabilities, mental health issues, and being a newcomer or refugee.  For the purposes hereof, to qualify as a person with barriers to employment, the employee or trainee must be participating in a recognized, pre-approved employment program for person(s) with barriers to employment run by a non-profit organization or educational institution or government agency.  
Community Contribution Company (C3): 

“Community Contribution Company” means a corporation formed under the laws of British Columbia that includes in its articles the following statement:
This company is a community contribution company, and, as such, has purposes beneficial to society. This company is restricted, in accordance with Part 2.2 of the Business Corporations Act, in its ability to pay dividends and to distribute its assets on dissolution or otherwise.

Or, a company incorporated under another jurisdiction that includes in its articles substantively similar restrictions related to dividends and distribution of assets. 

Refer to www.fin.gov.bc.ca/prs/ccc for more information.
APPENDIX 8

SUSTAINABILITY REQUIREMENTS QUESTIONNAIRE

Complete this Appendix 8 –Sustainability Requirements in the form set out below.
The City seeks a Proponent who:

1. Offers environmentally-preferable cleaning methods and cleaning agents  - refer to Part B Section 1.25(a);

The Proponent shall complete the following table to indicate the cleaning methods and cleaning agents to be used: 
	Contracted item(s)  
	Proposed cleaning method (e.g., laundering, wet cleaning; dry cleaning), etc.
	Active chemical cleaning agents (e.g., propylene glycol ether, PERC, etc.) and Product name and manufacturer.    
	Third-Party Certified by GreenSeal, Ecologo, or the U.S. EPA’s Design for the Environment (DfE) program? (Y/N)  If yes, indicate which certification.  

	Uniform dress shirts
	 
	 
	 

	Uniform pants
	 
	 
	 

	T-shirts/Bike shorts
	 
	 
	 

	Jackets (for dress uniform)
	
	
	

	Pants – Nomex
	
	
	

	Plain clothes dress shirts
	 
	 
	 

	Plain clothes pants
	 
	 
	 

	Plain cloths blouses
	
	
	

	Bar cloths and table linens (launder only)
	
	
	

	
	
	
	


2. Minimizes energy & water use of laundry and dry cleaning equipment – refer to Part B Section 1.25(b); 

Describe how your firm minimizes the energy and water use associated with your laundry and dry cleaning equipment.   Specifically address whether or not your firm utilizes:

· energy efficient equipment and why it is considered energy efficient

· washer-extractor equipment that operates at higher spin speeds

· wastewater reclamation technology.  If so, provide a description of the technology and how it saves water or energy.

· a heat reclamation systems and/or energy recapture technologies.  If so, provide a description of the technology and how it saves energy or water,

· any other technologies and practices to reduce energy or water use and how the practice saves water or energy.

	Proponent’s response:




3. Minimizes or diverts packaging waste – refer to Part B – Section 1.25 (c);

  Describe how your firm will meet the packaging reuse and reduction requirements stated Part B Section 1.25 (c).  Specifically address the types of totes/bags/packaging that will be used for different types of contract items.  Also identify whether any of the reusable/recyclable packaging is made with postconsumer recycled content material.  
	Proponent’s response:




4. Minimizes GHG emissions from pick-up and delivery – refer to Part B – Section 1.25 (d);

  Describe how your firm proposes to minimize the greenhouse gas (GHG) and other harmful emissions associated with transport to and from City and VPB locations.  Specifically address whether or not your firm utilizes:  

1. alternative fuel and/or hybrid vehicles to deliver the contracted items.  If yes, list the make/model/year and fuel type of the vehicle(s).  
2. telematics and / or anti-idling software to reduce energy consumption of delivery vehicles. If yes, describe the initiative.  
	Proponent’s response:




5. Complies with Sewer and Watercourse By-Law No. 8093
	Proponent shall state if the proponent’s operations and facility(ies) are currently compliant with Sewer and Watercourse By-Law No. 8093:




APPENDIX 9
PERSONAL INFORMATION CONSENT FORM(S)

Complete one copy of this Appendix 9 - Personal Information Consent Form(s), in the form set out below, for each key personnel for whom a CV or other information regarding employment history and qualifications has been included in the Proposal.
PERSONAL INFORMATION CONSENT FORM

RFP

Reference # PS20170916
Title:
PROVISION OF DRY CLEANING AND LAUNDRY SERVICES TO VANCOUVER POLICE BOARD AND THE CITY OF VANCOUVER
With the provision of my signature at the foot of this statement I, 














   (Print Name)

consent to the indirect collection from 
















     (Print Name of Proponent)

of my personal information in the form of a work history, resume or summary of qualifications.

In consenting to this indirect collection, I understand that my personal information, so collected, will be used by the VPB or the City for the sole purpose of evaluating the submitted response to the above-noted procurement process.  I understand further that my personal information, once collected by the City, will be handled by the City and VPB in accordance with the provisions of the (BC) Freedom of Information and Protection of Privacy Act.

Signature



Date

APPENDIX 10
SUBCONTRACTORS

Complete this Appendix 10 - Subcontractors in the form set out below by listing all of the subcontractors that the Proponent proposes to use in carrying out its work under an Agreement, or state that the Proponent does not propose to use any subcontractors.  
If selected to enter into an Agreement with the City and VPB, the Proponent may be limited to using subcontractors listed in its Proposal. If the City or VPB objects to a subcontractor listed in a Proposal, the City and VPB may permit a Proponent to propose a substitute Subcontractor acceptable to the City and VPB.
	Subcontracted Scope
	

	Subcontractor
	

	Contact (name, title, email, telephone no.)
	

	Approximate Percent of the Work to be Subcontracted
	

	The Subcontractor’s Relevant Experience (identify at least three similar projects within the last five years, including the client)
	1.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	

	
	2.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	

	
	3.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	


APPENDIX 11
PROPOSED AMENDMENTS TO FORM OF AGREEMENT

Complete this Appendix 11 – Proposed Amendments to Form of Agreement in the form set out below by detailing any proposed amendments to the Form of Agreement.  If no amendments to the Form of Agreement are proposed, state “none”.  It is at the City and VPB’s sole discretion whether or not these proposed amendments will be considered for the Form of Agreement.

	Section / General Condition
	Proposed Amendment
	Rationale and Benefit

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


APPENDIX 12
FINANCIAL STATEMENTS

Attached as Appendix 12 to this Form of Proposal the Proponent’s financial statements, prepared by an accountant and covering at least the prior two years.

APPENDIX 13

PROOF OF WORKSAFEBC REGISTRATION

Attached as Appendix 13 to this Form of Proposal proof of valid WorkSafeBC registration. 

APPENDIX 14

 CONFLICTS; COLLUSION; LOBBYING
Complete this Appendix 14 – Conflicts; Collusion; Lobbying in the form set out below by setting out any exceptions to the declarations in Section 9 of the Legal Terms and Conditions attached as Appendix 1 to this Form of Proposal or indicate that there are no exceptions, as applicable.

	Exceptions to Declaration as to no Conflict of Interest in RFP Process (Section 9.1 of Legal Terms and Conditions)
	

	Exceptions to Declaration as to No Conflict of Interest Respecting Proposed Supply (Section 9.2 of Legal Terms and Conditions)
	

	Exceptions to Declaration as to No Collusion (Section 9.3 of Legal Terms and Conditions)
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