REQUEST FOR APPLICATIONS NO. PS20171533
NETWORK AND CABLING SERVICES
PART C - FORM OF APPLICATION

APPENDIX 7

As part of the City’s Corporate Procurement Policy and related Supplier Code of Conduct described in Section 9.1 of Part A, all City vendors must meet minimum requirements related to ethical, social and environmental standards.  
Beyond these basic requirements, the City would like to recognize vendors that are demonstrating leadership and innovation in sustainability.  In order to be able to do so, the City requires that Proponents answer the following questions.  The answers provided will be evaluated as part of the Proposal evaluation described in Section 8.0 of Part A.  

Please keep in mind that these questions relate to your company’s internal operations and overall sustainability leadership. 
The City may request that the Proponent provide additional information to support any of the responses provided.   
If additional space is required, the Proponent may attach its response(s) to this Annex and reference the relevant question and section number.  

For all questions where the answer is ‘Yes’ and additional information is requested, if this information is not included in the proposal, the answer may not be evaluated.  
For all questions where there is a word limit, responses are to be kept within this word limit.  Information in excess of the word limit may not be evaluated.  
Questionnaire Structure
	Section 1: Environmental Impact
	Environmental or Sustainability Policy 

Reducing greenhouse gas (GHG) emissions

Reducing waste

Sustainable purchasing

	Section 2: Social Impact
	Living wage employer
Workplace development programs

Supporting social enterprises

Sustainable business 

	Section 3:  Definitions
	Definitions for key terms used in this Annex.  


SECTION 1:  ENVIRONMENTAL IMPACT
This section of the leadership questionnaire addresses the following:
· Environmental or Sustainability Policy or Statement
· reducing greenhouse gas (GHG) emissions

· reducing waste

· sustainable purchasing
1. Do you have a documented Environmental or Sustainability Policy or Statement?      
( Yes


( No



If no, go to question 2.  

If yes, please address the following:  

a.
Attach a copy of the policy or statement to your Proposal. 

b.
If the policy is publicly available, please provide a link to the document:  

________________________________________________________
2. Does your company measure its greenhouse gas (GHG) emissions?   

( Yes

( No


If yes, state total annual GHG emissions (tC02e):  __________________________________________

3. Has your company adopted GHG reduction targets or goals? 

( Yes

( No


If yes, state target(s) and year by which they will be achieved (e.g., 33% reduction by 2020):

_____________________________________________________________________________________

4. Do you report your GHG emissions to a third party?  (e.g., Carbon Disclosure Project, Global Reporting Initiative, Climate Registry, Climate Smart, Ecobase, Offsetters, etc.)
( Yes

( No


If yes, state the name of the 3rd party: _____________________________________________________

5. Does your company own buildings in Metro Vancouver?
( Yes

( No


If no, skip to question 7.
If yes, describe efforts in the past three (3) years to improve the energy efficiency of owned buildings in Metro Vancouver with respect to each of the elements listed below.  Please limit answer to 400 words or less.        
a. equipment and lighting upgrades (e.g., HVAC, water heaters, LED lighting)

b. building envelope improvements (e.g., insulation, windows)
c. staff conservation and engagement programs (e.g., turning off lights and computers, etc.

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Has your company (or has any of your buildings) been recognized for building energy management excellence by a recognized third party such as BC Hydro Power Smart, BOMA BESt, LEED, Portfolio Manager Energy Star, etc.)?

( Yes

( No


If yes, state the name(s) of the 3rd party(ies) and type of recognition:  
_________________________________________________________________________________________________________________________________________________________________

7. Does your company own or lease fleet vehicles and/or heavy off-road equipment to be operated in Metro Vancouver?  

( Yes

( No

In no, skip to question 9.
If yes, please address the following questions: 

a)
what size is your fleet (including heavy off-road equipment)?
 _____________________________________________________________________________________ 
b)
Describe actions in the past three (3) years to reduce the GHG emissions of vehicles and heavy equipment operated in Metro Vancouver.   (Actions could include: purchase of low emissions vehicles, use of alternative fuels, deployment of telematics software; driver training programs, etc.).  Please limit answer to 250 words or less.  
__________________________________________________________________________________  _______________________________________________________________________________________________________________________________________________________________________
8. Does your company encourage employees to take more environmentally friendly transportation to get to work?  
( Yes

( No


If yes, describe incentives in place to encourage employees to take more environmentally friendly transportation to get to work (e.g., car sharing, secure bike parking and on-site change facilities, public transit incentives).   Please limit answer to 250 words or less.  
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. Describe any other initiatives undertaken in past three (3) years that have significantly reduced the GHG emissions of your operations.  Please limit answer to 250 words or less.  
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. Does your company measure the total amount of solid waste generated by your operations annually?  

( Yes

( No
 
If yes, state annual solid waste figures (kg or tonnes):  ________________________________________

11. Does your company have waste reduction and/or diversion targets or goals?

If yes, state targets and by what year they are to be achieved?

_____________________________________________________________________________________

12. Does your company have an office or operations recycling program in place?

( Yes

( No


If yes, which materials does your company recycle - check only those that apply:

· office paper

· plastic and glass containers

· soft plastic

· food waste/compostables

· batteries

· printer or toner cartridges
· Styrofoam
· IT equipment / electronics / mobile devices

· clean wood (e.g., pallets)

· metals
13. Describe any other initiatives undertaken in past three (3) years that have significantly reduced waste from your operations.  Please limit answer to 250 words or less.     
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

14. Does your company have a Sustainable or Ethical Purchasing Policy or a Code of Conduct for Suppliers that outlines minimum ethical labour standards that must be followed by suppliers?    
( Yes

( No


In no, skip to question 16.

If yes, please address the following:   

a. Attach a copy of the policy and/or code to the Proposal

b. If the policy or code of conduct is publicly available, please provide a link to document:   ______________________________________________________________________________
15. Indicate which environmentally preferable and/or sustainable goods or services your company currently purchases – check only those that apply:

· Sustainable food items (e.g., Fairtrade coffee; organic produce; OceanWise seafood) 
· Copy paper (e.g., 100 per cent post-consumer waste; Forest Stewardship Council certified; tree free)
· Janitorial supplies (e.g., ECOLOGO or Green Seal certified)
· IT equipment (e.g., EPEAT Gold, EnergyStar qualified)

· Office products (e.g., ECOLOGO; recycled; non-toxic)
· Printing services (e.g., Forest Stewardship Council certified paper and printer)
· Promotional / marketing items (e.g., fair labour practices; reusable; recyclable) 
· Courier services (e.g., use energy efficient, low carbon or alternative fuel vehicles)
· Catering services (e.g., serve sustainable food; employ social enterprises; use reusable serving ware)
· Landscaping services (e.g., use energy efficient equipment; employ social enterprises)
· Other:  (list)

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SECTION 2:  SOCIAL IMPACT 
This section of the leadership questionnaire addresses the following elements:  

· living wage employer
· workplace development programs
· supporting social enterprises
· sustainable business

1. Is your company already a certified Living Wage employer, or working towards becoming one?  See definition of Living wage employer in Section 3 below.  
( Yes

( No


If yes, please state either:


a) date of certification;  OR 


b) date by which you expect to become certified     _________________________________________________________________________________________________________________________________________________________________________________
2. Does your company provide employment and/or training opportunities for person(s) with barriers to employment (e.g., people with addictions, disabilities, mental health issues; people who are newcomers or refugees, etc.) that go beyond the hiring practices required by law?  See definition of person with barriers to employment in Section 3 below.  
( Yes

( No


If yes, describe the program including the name of the non-profit organization or educational institution or government agency that you work with to identify potential trainees and employees; and the number of employees/trainees that work in your company.     ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Does your company conduct business with, or support in other ways, one or more social enterprises (as defined in Section 3 below).
( Yes

( No

If yes, name the social enterprise(s) and describe the nature of the business conducted and/or support provided.      

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Is your company structure either of the following:

a. Social enterprise (as defined in Section 3 below)

( Yes

( No

If yes, state the name of the registered non-profit or co-operative (including society and/or charitable number):

_________________________________________________________________________________

b. Community Contribution Company (C3) (as defined in Section 3 below)  

( Yes

( No

5. Has your company’s sustainability performance been reviewed or certified by a third party?  (e.g., B Lab, ISO14001, SA8000, Social Fingerprint, etc.)

  ( Yes

( No

If yes, state the name of the third party and date of certification or date of last review:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  
6. Describe any additional social sustainability initiatives that demonstrate your company’s commitment to the health and well-being of local communities.  Please limit answers to 250 words or less.  
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SECTION 3:  DEFINITIONS
Living Wage Employer:
Living wage employers adhere to the following criteria:

· All employees – full-time, part-time and casual – are paid the current living wage rate for their region.  See www.livingwageforfamilies.ca for current Metro Vancouver and Fraser Valley living wage rates.   

· The living wage rate calculation for an employer takes into account its employees’ total compensation package (wage + benefits). If employees receive non-mandatory benefits, the living wage rate is reduced to take this into account. External contract staff (not direct employees) who provide services to their employer on a regular and ongoing basis must also be paid a living wage. 

· Employees who receive incentive-based pay (tips) or commissions can be paid less than a living wage, provided their total earnings – including incentive-based pay and/or commissions – equal or exceed the living wage.

Social Enterprise:  

“Social enterprises are businesses owned by non-profit organizations, that are directly involved in the production and/or selling of goods and services for the [combined] purpose of generating income and achieving social, cultural, and/or environmental aims (Social Enterprise Council of Canada).”   See www.socialenterprisecanada.ca.  
In addition to having the aforesaid combined purpose, to qualify as a “Social Enterprise” for purposes hereof, an entity must: 

· be a business operated by a registered non-profit or community services co-operative;

· have a product or service that it sells to customers;  

· have a defined social and/or environmental mandate.

Person with Barriers to Employment:
A “person with barriers to employment” is someone who faces one or more circumstances that can lead to underemployment or unemployment.  There are a wide range of circumstances that can create barriers to employment including but not limited to: addictions, disabilities, mental health issues, and being a newcomer or refugee.  For purposes hereof, to qualify as a “person with barriers to employment", the employee or trainee must be participating in a recognized, pre-approved employment program for person(s) with barriers to employment run by a non-profit organization or educational institution or government agency.  
Community Contribution Company (C3): 
“Community Contribution Company” means a corporation formed under the laws of British Columbia that includes in its articles the following statement:

This company is a community contribution company, and, as such, has purposes beneficial to society. This company is restricted, in accordance with Part 2.2 of the Business Corporations Act, in its ability to pay dividends and to distribute its assets on dissolution or otherwise.

Or, a company incorporated under another jurisdiction that includes in its articles substantively similar restrictions related to dividends and distribution of assets. 
Refer to www.fin.gov.bc.ca/prs/ccc for more information.   
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