
 
 
 

REQUEST FOR PROPOSAL NO. PS10014 
 

SUPPLY AND INSTALLATION OF MULTI-SPACE  
PAY-BY-LICENSE PLATE PAY STATIONS 

 
Proposals will be received in the City of Vancouver’s (“City’s”) Purchasing 
Services Office, 3rd Floor, Suite #320, East Tower, 555 West 12th Avenue, 
Vancouver, British Columbia, Canada, V5Z 3X7 prior to the Closing Time: 3:00:00 
P.M., Purchasing Services Office Clock Time (as defined in Note 2 below), Tuesday 
August 24, 2010 and publicly opened and registered at 11:00:00 A.M. Wednesday 
August 25, 2010. 

NOTES: 

1. Proposals are to be submitted in sealed envelopes or packages marked with the 
Proponent’s Name, the RFP Title and Number. 

2. Closing Time and Vancouver Time will be conclusively deemed to be the time 
shown on the clock used by the City’s Purchasing Services Office for this 
purpose. 

3. The City’s Purchasing Services Office is open on Business Days from 8:30 am to 
4:30 pm Vancouver Time and closed Saturdays, Sundays, and holidays. 

4. DO NOT SUBMIT BY FAX OR E-MAIL. 

All queries related to this RFP shall be submitted 

in writing to the attention of: 

Alison Hall, C.P.P. 
Contracting Specialist 

 
FAX: 604.873.7057 E-MAIL: purchasing@vancouver.ca 
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1.0 Overview  

1.1 This Request for Proposal (“RFP”) identifies a business opportunity for the successful 
Proponent to supply and install multi-space pay-by-license plate pay stations (“pay 
stations”).  It is preferred that Proponents have experience and knowledge of similar 
installations at other municipal organizations. 

1.2 The City of Vancouver (“City”) is requesting proposals for a “turn-key” solution for 
which the Proponent will be responsible for the provision of all hardware, software and 
applications, all aspects of the system design, implementation, installation, signage, 
training and shared maintenance during the warranty period. The Proponent will also 
be responsible for the financial support of the coordination of networking current 
enforcement to the solution and signage if necessary.  Pay stations should provide ease 
of system integration with our current real-time enforcement, pay by phone payment 
system and existing pay stations.  

1.3  Proposals should include, but not be limited, to the following: 

 a) Complete pay station solutions; 
 b) Additional and/or optional components; 
 c) Detailed pricing for solutions and components; 
 d) Full integration with enforcement officers and existing equipment; 
 e) Shared maintenance options and costs; 
 f) License requirements; and 
 g) Training and post implementation support. 
   
2.0 Background 

2.1 The City of Vancouver 

The City of Vancouver, with a population of approximately 560,000 lies in a region of 
more than two (2) million people. Vancouver is the largest city in the province of 
British Columbia and the third largest metropolitan area in Canada. As the main 
western terminus of Canada’s transcontinental highway and rail routes, as well as 
home to the Port of Vancouver, Vancouver is the primary city of western Canada and 
one of the nation’s largest industrial centres. 

Vancouver is consistently rated as one of the most liveable cities in the world and is 
host city of the 2010 Olympic and Paralympic Winter Games. 

2.2 Pay stations will offer “pay by license plate” technology. The benefit of using these 
machines is that they offer more payment methods, they allow more vehicles to use 
the space, and they will allow the City to set variable pricing. 

2.3 Up until now, on-street pay parking has been focused around commercial and business 
areas that require short term parking. However, there are other areas of the City 
where parking is very busy yet there is an absence of commercial activity. The area 
proposed to implement the all day rate is an area that is predominantly used by 
commuters looking for free all day parking. There is little impact in this area from 
parking all day, yet providing it for free is not consistent with the City’s Sustainability 
principles which encourage alternate modes of transportation. 
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2.3 Purpose 

The purchase of pay stations will be used to install long-term pay parking and event 
parking around the venue area around Expo and Pacific Boulevards. The City’s 
expectations with the installation of pay stations are, but not limited to:  

 
  a)  Improved Customer Service  

• Users may purchase time from any pay-station;  
• Users will have increased payment options; 
• Users will not have to return to their vehicle; and 
• Users can purchase additional time (up to the maximum allowable)  

   remotely.  
 
b) Revenue Increases  

• Increased payment options should increase compliance levels; 
• If a pay-station malfunctions, payment can be made at another pay- 

   station and/or by telephone; 
• Audit controls for cash flow and revenue collection will be enhanced;  

   and 
• Additional rate structures for event day parking and long-term parking 

 
c)  Management & Operations  

• Rates/operational schedules can be pre-programmed ahead of time;  
• Reduced field time for operations; 
• Enforcement and collections personnel can be deployed with greater  

   efficiency; and  
• The benefit of using these machines is that they offer more payment  

   methods, they allow more vehicles to use the space, and they will  
   allow the City to set variable pricing.  

2.4 Site Description 

 Pay stations will be installed around the event venue of Expo Boulevard, Pacific 
 Boulevard, Abbott Street and Carrall Street.  

3.0 Objectives  

3.1 The purpose of this RFP is to select a Proponent(s) with the capability and experience 
to efficiently and cost-effectively supply the RFP Requirements as set out in Schedule A 
- Requirements. The Requirements stated in this RFP are as envisioned by the City at 
the time of writing, but may change or be refined in the course of the evaluation and 
award process.  

4.0 Contractual Requirements 

4.1 A sample of the City’s Form of Agreement outlining the City’s contractual requirements 
for payment, deliverables, insurance, WorkSafeBC coverage and compliance, change 
orders, and all other relevant business issues and risk allocations is attached as 
Appendix 3. Proponents are requested to review and confirm as part of their proposal 
that they are agreeable to and can meet the requirements of all of the terms of the 
sample Form of Agreement or if they consider any part of the sample Form of 
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Agreement to be inconsistent with their proposal, to suggest alternative contractual 
language in Schedule C – Deviations and Variations.  
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NOTE: The definitions set out in Attachment A – Legal Terms and Conditions of the Proposal Form 
(Part C) apply throughout this RFP, including this Part B of this RFP, except where otherwise 
expressly stipulated or the context otherwise requires. 

1.0 Administrative Requirements  

1.1 It is the sole responsibility of all Proponents to check the City’s website at: 
http://www.vancouver.ca/fs/bid/bidopp/openbid.htm regularly for amendments, 
addenda, and questions and answers to this RFP. 

1.2 Proponents are to submit their Proposal in accordance with instructions identified on 
the cover page and as provided within this Part B.  

2.0 Conduct of RFP – Inquiries and Clarifications 

2.1 The City’s Director of Supply Management will have conduct of this RFP, and all 
communications are to be directed only to the contact person named on the cover 
page.  

2.2 It is the responsibility of all Proponents to thoroughly examine these documents and 
satisfy themselves as to the full requirements of this RFP. Inquiries are to be in written 
form only e-mailed to purchasing@vancouver.ca or faxed to 604.873.7057 to the 
attention of the contact person shown on the cover page no less than five (5) Business 
Days prior to the Closing Time. If required, an addendum will be issued and posted on 
the City’s website.  

3.0 Contract Requirements  

3.1 The schedule of the Contract shall be as per Section 8 attached as sample agreement, 
Appendix 3. 

3.2 The Contract term for the supply and installation of pay stations will be for a two (2) 
year period, with the option of two (2) additional one (1) year extensions to a 
maximum of four (4) years.   

3.3 Where the head office of the successful Proponent is located within the City of 
Vancouver and/or where the successful Proponent is required to perform any work at a 
site located within the City of Vancouver, the successful Proponent is required to have 
a valid City of Vancouver business license prior to Contract execution. 

3.4 The successful Proponent will be requested to enter into a Contract substantially in 
accordance with the sample agreement provided as Appendix 3. If any of the terms set 
out in the sample agreement are unacceptable to the Proponent, the Proponent should 
identify such terms and provide suggested alternatives in its Proposal Form (Schedule C 
– Deviations and Variations).  

3.5 While the City is not obligated to accept any alternatives, deviations or variations to 
the sample Form of Agreement, all suggested alternatives will be considered during the 
evaluation process, but may or may not be acceptable to the City. 
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4.0 Pricing 

4.1 Prices quoted are to be exclusive of HST, except where expressly requested. 

4.2 Pricing shall be held firm for the term of the Contract, unless otherwise expressly 
agreed to by the City. 

4.3 Prices are to be quoted F.O.B. Destination, including freight, unloading at destination, 
import duties, brokerage, royalties, handling, overhead, profit and all other costs 
included. 

4.4 Prices are to be quoted in Canadian currency.  

5.0 Consortium Proposals 

5.1 The City will consider a proposal from two (2) or more persons or companies having no 
formal corporate links who wish to form a joint venture or consortium solely for the 
purpose of submitting a proposal in response to this RFP, provided they disclose the 
names of all members of the joint venture or consortium and all members sign the 
Proposal Form. While the City will consider such a consortium proposal, the City has a 
strong preference for proposals submitted by a single firm who would act as a prime 
contractor and then supplies any required specialist expertise via sub-contractors or 
sub-consultants, as the case may be. 

5.2 A single person or company is to be identified as the Key Contact Person on the 
Proposal Form (Part C), and be prepared to represent the consortium to the City. The 
Key Contact Person will serve as the primary contact and take overall responsibility for 
all communications with the City during the proposal submission, evaluation, and any 
negotiation process.  

5.3 Consortium proposals are to include proposed contract language describing each 
consortium member’s roles and responsibilities and the proposed legal contract 
structure. 

5.4 The City reserves the right to accept or reject any consortium as proposed or choose to 
negotiate a contract with individual consortium members separately, or to negotiate 
for the selection of one consortium member as a prime contractor with the other 
members acting as Sub-contractors or Sub-consultants. Each component of the 
consortium proposal should be priced out individually.  

6.0 Submission of Proposal 

6.1 Proponents are to submit three (3) hard copies of their Proposal in three-ring binders, 
with each section tabbed and including all accompanying schedules, appendices and 
addenda each binder. Proponents should also submit one (1) electronic copy of their 
proposal in the same format described above on CD. All copies are to be submitted in a 
sealed envelope or package marked with the Proponent’s name, the RFP title and 
number, prior to the Closing Time set out on the date and at the location shown on the 
title page of this RFP. 

6.2 Only the English language may be used in responding to this RFP.  
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6.3 Proposals received after the Closing Time or in locations other than the address 
indicated, may or may not be accepted and may or may not be returned. 

6.4 Amendments to a Proposal are to be submitted in writing in a sealed envelope or 
package, marked with the Proponent’s name and the RFP title and number. 

6.5 Proposals may be withdrawn at any time before or after the Closing Time and are to be 
withdrawn by written notice delivered to the office of the Purchasing Office, #320-555 
West 12th Ave., East Tower, V5Z 3X7 and signed by the authorized signatory for the 
Proponent.  

6.6 All costs associated with the preparation and submission of the Proposal, including any 
costs incurred by the Proponent after the Closing Time, will be borne solely by the 
Proponent. 

7.0 Format of Proposal 

7.1 Unnecessarily elaborate Proposals, beyond that sufficient to present a complete and 
effective response, are not required and unless specifically requested, the inclusion of 
corporate brochures and narratives are discouraged.  

7.2 Proponents should complete all forms included in this RFP, attaching any additional 
appendices that may be required. Proposals are to be arranged as follows: 

a) Title Page:  The title page will show the RFP title and number, Closing Time 
and Date, Proponent name, address, telephone number and the name and title 
of the contact person. 

b) Executive Summary:  A short summary of the key features of the Proposal 
demonstrating the Proponent understands the scope of the Requirements. 

c) Proposal Form:  The Proponent is to complete the Proposal Form and attached 
Attachment A – Legal Terms and Conditions included in this RFP in accordance 
with the instructions.  

d) Required Documents:  The Proponent is to attach any required documents 
described in Section 1.0 - Required Documents of the Proposal Form. 

e) Schedules:  The Proponent is to complete and provide the information within 
the respective schedules included in this RFP. If additional space is required to 
respond to the requirements as outlined, then additional pages can be 
attached.  

f) Added Value: Proponents may submit Added Value services above and beyond 
the scope of work and are to identify same as additional appendices within 
their Proposal.  

8.0 Bid and Performance Security 

8.1 Since no irrevocable offer is required under this RFP, no bid security is required. 
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9.0 Conflict of Interest 

9.1 Proponent’s are to ensure that: 

a) any and all conflicts or potential conflicts; 

b) any and all collusion, or appearance of collusion; and 

c) any and all corporate, individual and other entities affiliated with the 
Proponent who are registered as lobbyists under any lobbyist legislation in any 
jurisdiction in Canada or the Untied States of America, are fully and properly 
disclosed in Section 6.0 of Part C - Attachment A – Legal Terms and Conditions. 

9.2 Failure to disclose this information may result in the rejection of the Proposal, the 
associated entity’s Proposal, and/or the immediate cancellation of any contract should 
one be awarded in reliance on the information contained in the submitted Proposal. 

9.3 If any director, officer, employee, agent or other representative of a Proponent makes 
any representation or solicitation to any officer, employee, agent or elected official of 
the City with respect to its Proposal, whether before or after the submission of the 
Proposal, the City will automatically disqualify such Proponent.  

10.0 Opening of Proposals 

10.1 The City reserves the right to open all Proposals in a manner and at the time and place 
determined by the City.  

11.0 Evaluation of Proposals 

11.1 Proposals will be evaluated by representatives of the City on the basis of the overall 
best value to the City, based on quality, service, price and any other relevant criteria 
set out herein including, but not limited to: 

a) the Proponent’s ability to meet the Requirements and the cost /expense for 
same; 

b) the maintenance costs relative to the City’s existing equipment; 

c) proven experience in delivering a similar scope of work; 

d) the Proponent’s ability to deliver the Requirements when and where required; 

e) the proposed plan of approach and work schedule; 

f) compliance with the City’s insurance requirements; 

g) the Proponent's business and technical reputation and capabilities; experience 
and where applicable, the experience of its personnel, financial stability, track 
record, and references of current and former customers;  

h) environmental issues considered by the Proponent; 
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i) quality of Proposal, including any innovative concepts; and 

j) any other criteria set out in the RFP or otherwise reasonably considered 
relevant. 

11.2 The City may elect to short list Proponents in stages as deemed necessary.  

11.3 Short-listed Proponents may be asked to provide additional information or details for 
clarification, which may include attending interviews, making a presentation, supplying 
sample drawings, performing demonstrations, and/or furnishing additional technical 
data. 

11.4 Samples of items, when required, should be submitted within the time specified and 
must be supplied at no expense to the City. They will be returned at the Proponent’s 
request and expense.  

11.5 Prior to approval of a Proposal, the City must be satisfied as to the Proponent’s 
financial stability. Proponents may be asked to provide annual financial reports or a set 
of financial statements prepared by an accountant and covering the Proponent’s last 
two (2) fiscal years. 

11.6 The City may request than any or all Sub-contractors of the Proponent undergo the 
same evaluation process. 

12.0 Proposal Approval 

12.1 Proposal approval is contingent on the Proposal being approved by the City. Only then 
may the successful Proponent and the City proceed to settle, draft and sign the 
necessary legal agreement. 

12.2 Proponents should note that City Council must approve all Consultant contracts where 
the gross fee(s) exceed two million dollars ($2,000,000).  

12.3 The City will notify the successful Proponent in writing that its Proposal has been 
approved in principle and invite the Proponent to proceed with discussions to settle, 
draft and sign a legal agreement. 

12.4 The City is not under any obligation to approve any Proposal and may elect to 
terminate this RFP at any time. 

12.5 Notwithstanding any other provision in the RFP documents, the City has in its sole 
discretion, the unfettered right to: 

a) accept any Proposal; 

b) reject any Proposal; 

c) reject all Proposals; 

d) accept a Proposal which is not the lowest Proposal; 
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e) accept a Proposal that deviates from the Requirements, Specifications or the 
conditions specified in this RFP; 

f) reject a Proposal even if it is the only Proposal received by the City; 

g) accept all or any part of a Proposal; and 

h) split the Requirements between one or more Proposals. 

13.0 Quantities  

13.1 The stated quantities are the City’s best estimates of its requirements and should not 
be relied on.  Actual quantities may vary. 

14.0 Brand Names  

14.1 Unless otherwise stated, if, and wherever, the Specifications state a brand name, 
make, name of manufacturer, trade name, or vendor catalogue number, it is for the 
purpose of establishing a grade or quality of material only.  It is not intended to rule 
out competition from equal brands or makes.  If, however, a product other than that 
specified is offered, it is the Proponent’s responsibility to name such a product in its 
Proposal.  Evidence of equality in the form of samples may be requested. 

15.0 Alternate Solutions 

15.1 If in addition to proposing services which meet the Requirements, the Proponent wishes 
to offer an alternative, the alternative solution is to be submitted separately as an 
appendix within the Proposal.  

16.0 Environmental Responsibility 

16.1 The City is committed to preserving the environment. Proponents are to provide 
environmentally sensitive products or services wherever possible. Where there is a 
requirement that the Consultant supplies materials, and where such materials may 
cause adverse effects, the Proponent is to indicate the nature of the hazard in its 
Proposal. 

16.2 The Proponent is to advise the City of any known alternatives or substitutes for such 
materials that would mitigate the effects of any adverse conditions on the 
environment. 

17.0 Freedom of Information and Protection of Privacy Act 

17.1 Proponents should note that the City of Vancouver is subject to the Freedom of 
Information and Protection of Privacy Act (British Columbia), which imposes significant 
obligations on the City’s Consultants or Contractors to protect all personal information 
acquired from the City in the course of providing any service to the City.  
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18.0 Confidentiality 

18.1 Proponents should note that upon submitting their Proposal Form, they will be legally 
bound to certain confidentiality obligations not to disclose any City information without 
the City’s prior written consent. 

18.2 This RFP is the property of the City. Copies may not be made or distributed without the 
prior written approval of the City’s Manager of Supply Management. 

19.0 Advertising 

19.1 The approval of any Proposal and the signing of an Agreement does not allow a 
Proponent to advertise its relationship with the City in any way without the City’s prior 
written authorization. 

20.0 Non-Resident Withholding Tax 

20.1 Please note that the Income Tax Act (Canada) requires that payments to non-residents 
for any services performed in Canada are subject to a Non-resident Withholding Tax of 
a specified percentage (depending on residency of the contractor). Exemption from 
this withholding tax is available in some circumstances, but the non-resident must 
apply directly to the Canada Revenue Agency (“CRA”) at least thirty (30) days before 
commencing the service. 

21.0 Legal Terms and Conditions 

21.1 No part of Part A – Introduction and this Part B – Instructions to Proponents will be 
legally binding on the City or Proponent(s). All legal terms and conditions of the 
process contemplated by this RFP are contained in Part C - Proposal Form, including 
without limitation, Attachment A – Legal Terms and Conditions to the Proposal Form. 
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Proponent’s Name:   

 “Proponent” 

Mailing Address:  

  

Cheque Payable/Remit to Address:  

  

  

Telephone No.:  Fax No.:   

Key Contact Person:  E-mail:  

GST Registration No.:  Incorporation Date:  

City of Vancouver Business License Number:    

(If your office is located in Vancouver or N/A if not applicable) 

WorkSafeBC Account Number:   

Dunn and Bradstreet Number:   

( or N/A if not applicable) 
 

Attach additional pages immediately behind this page for Sub-contractors, if applicable. 

To the City of Vancouver Supply Management Department, 

The Proponent, having carefully examined and read the RFP, including the sample Form of 
Agreement and its Appendices (if any), now submits the following Proposal: 

1.0 Required Documents 

If the documents listed below do not accompany the Proposal at the time of opening, the 
Proposal may or may not be put aside and given no further consideration. 

Description Required Received 

Certificate of Existing Insurance Yes  



REQUEST FOR PROPOSAL NO. PS10014 
SUPPLY AND INSTALLATION OF MULTI-SPACE  

PAY-BY-LICENSE PLATE PAY STATIONS 
PART C – PROPOSAL FORM 

 

RFP PS10014 Page C2 July 29, 2010 

To be initialled at Proposal Opening: 

 

_________________________________________    ___________________________ 
Manager, Supply Management or designate  Witness 
 
 
2.0 Proponent’s Declaration and Acknowledgment 

The undersigned Proponent confirms that it has read and agreed to the Legal Terms and 
Conditions attached as Attachment A and agrees to be bound by the same. 

 
 
IN WITNESS TO THE ABOVE, the Proponent has executed this Proposal Form and submits same with the 
attached Schedules: 
 
 
 
 
    
 Authorized Signatory for the Proponent    Date 
 
 
 
 
       

Name and Title (please print) 
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1.0 LEGAL TERMS AND CONDITIONS OF PROPOSAL PROCESS 

1.1 Application of These Terms and Conditions 

These legal terms and conditions set out the City’s and Proponent’s/Sub-contractors’ 
legal rights and obligations only with respect to the proposal process. In no event will 
the legal terms and conditions of this Attachment A apply to the Contract formed 
between the City and the Contractor following the signing of the Contract (if any). 

1.2 Definitions 

In this Attachment A, the following terms have the following meanings: 

a) “City” means the City of Vancouver, a municipal corporation continued 
pursuant to the Vancouver Charter.  

b) “Contract” means any legal agreement, if any, entered into between the City 
and the successful proponent following the conclusion of the RFP process, 
approval of the Contract by City Council, and the settlement, execution and 
delivery of same by each party to the Contract.  

c) “Losses” means in respect of any matter all 

i) direct or indirect, as well as 
ii) consequential,  

 claims, demands, proceedings, losses, damages, liabilities, deficiencies, costs 
and expenses (including without limitation all legal and other professional fees 
and disbursements, interest, penalties and amounts paid in settlement whether 
from a third person or otherwise).  

d) “Project” means the supply and installation of multi-space pay-by-license plate 
pay stations.   

e) “Proponent” means the legal entity(ies) who has (have) signed and delivered 
this Proposal Form, and “proponent” means any proponent responding to the 
Instructions to Proponents, excluding or including the Proponent, depending on 
the context. 

f) “Proposal” means the package of documents consisting of this Proposal Form, 
as well as all Schedules, once completed and submitted to the City by the 
Proponent, and “proposal” means any proposal submitted by any other 
proponent, excluding or including the Proponent, depending on the context. 

g)  “RFP” means the documents issued by the City as Request for Proposal No.  
PS10014 including all addenda. 

h) “Services” means the services and work noted in Section 7.0 Requirements, 
Section 8.0 Methodology and Work Program and Section 9.0 Warranty and 
Service Support of Schedule A – Requirements, that the Consultant will provide 
under the Contract. 
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i) “Sub-contractors” includes any or all third parties listed in Schedule D of this 
Proposal Form. 

All other terms (capitalized or not) have the meanings given to them in the RFP. 
 

2.0 GENERAL TERMS AND CONDITIONS OF PROPOSAL PROCESS 

2.1 No Legal Obligation Assumed by City 

Despite any other term of this Proposal Form (except only (where applicable) Section 
4.3 – Limitation, Section 4.4 – Dispute Resolution, Section 5.2 – Proponent’s Submission 
Confidential, and Section 5.5 – Declaration of Confidentiality), the City assumes no 
legal duty or obligation in respect of this RFP or unless and until the City enters into a 
Contract. This RFP process is at all times contingent on funds being approved by the 
Vancouver City Council and a Contract being signed by the City. 

2.2 Legal Rights and Obligations Suspended 

Despite any other term of this Proposal Form (except only (where applicable) Section 
5.2 - Proponent’s Submission Confidential, and Section 5.5 - Declaration of 
Confidentiality), the City and Proponent agree that all of their respective rights and 
obligations at law and in equity, in contract and in tort, in all matters relating to the 
RFP and this Proposal will be absolutely and unconditionally subject to Section 4.0 – 
Protection of City Against Lawsuits, and the following: 

a) No Duty 

The City has no legally enforceable duty or obligation to the Proponent unless 
and until the City signs a Contract with the Proponent. 

b) Proponent’s Risk 

The Proponent acknowledges that the City is a public body required by law to 
act in the public interest. Accordingly, in no event does the City owe to the 
Proponent (as opposed to the public): 

i) a contract or tort law duty of care, fairness, impartiality or procedural 
fairness in the proposal process; or 

ii) any contract or tort law duty to preserve the integrity of the RFP 
process, 

and the Proponent now waives and releases the City from all such duties and 
expressly assumes the risk of all Losses arising from participating in the 
proposal process on this basis. 

c) Proponent’s Cost 

The Proponent now assumes and agrees to bear all costs and expenses incurred 
by the Proponent in preparing its Proposal and participating in the proposal 
process. 
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3.0 EVALUATION OF PROPOSALS 

3.1 Compliance/Non-Compliance 

Any proposal which contains an error, omission or misstatement, which contains 
qualifying conditions, which does not fully address all of the requirements or 
expectations of the RFP, or which otherwise fails to conform to the RFP may or may 
not be rejected by the City at the City’s sole discretion.  

3.2 Reservation of Complete Control over Process 

The City reserves the right to retain complete control over the RFP and proposal 
process at all times until the execution and delivery of a Contract. Accordingly, the 
City is not legally obligated to review, consider or evaluate the proposals and need not 
necessarily review, consider or evaluate the proposals in accordance with the 
procedures set out in this RFP and the City reserves the right to continue, interrupt, 
cease or modify its review, evaluation and negotiation process on any or all proposals 
at any time without further explanation or notification to any of the proponents 
subject only to the express legal terms and conditions which bind the City, which terms 
and conditions are expressly limited to those set out in Section 4.3 - Limitation, Section 
4.4 - Dispute Resolution, Section 5.2 - Proponent’s Submission Confidential, and Section 
5.5 - Declaration of Confidentiality. 

3.3 Discussions/Negotiations 

The City may, at any time prior to signing a Contract, discuss/negotiate changes to the 
scope of the RFP, or any of the terms or conditions of the RFP with any one or more of 
the proponents without having any duty or obligation to advise the Proponent or to 
allow the Proponent to vary its Proposal as a result of discussions or negotiations with 
other proponents or changes to the RFP, and, without limiting the general scope of 
Section 4.0 – Protection of City Against Lawsuits, and by way of example only, the City 
will have no liability to the Proponent as a result of such discussions, negotiations or 
changes. 

4.0 PROTECTION OF CITY AGAINST LAWSUITS  

4.1 Release 

Except only and to the extent that the City is in breach of Section 5.2 - Proponent’s 
Submission Confidential, or Section 5.5 - Declaration of Confidentiality, the Proponent 
now releases the City from all liability for any Losses in respect of: 

a) any alleged (or judicially imposed) breach by the City of the RFP (it being 
acknowledged and agreed that to the best of the parties’ knowledge, the City 
has no obligation or duty under the RFP which it could breach (other than 
wholly unanticipated obligations or duties merely alleged or actually imposed 
judicially)); 

b) any unintentional tort of the City occurring in the course of conducting this RFP 
process; 

c) the Proponent preparing and submitting its Proposal; 
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d) the City accepting or rejecting its Proposal or any other submission; 

e) the manner in which the City: 

i) reviews, considers, evaluates or negotiates any proposal, 

ii) deals with or fails to deal with any proposal or proposals, or 

iii) decides to enter into a Contract or not enter into any Contract; and 

f) the proponent(s), if any, with whom the City enters a Contract. 

4.2 Indemnity 

 Except  only and to the extent that the City breaches Section 5.2 - Proponent’s 
Submission Confidential or Section 5.5 - Declaration of Confidentiality, the Proponent 
now indemnifies and will protect and save the City harmless from and against all 
Losses, in respect of any claim or threatened claim by the Proponent or any of its Sub-
contractors or agents alleging or pleading 

a) any alleged (or judicially imposed) breach by the City or its officials or 
employees of the RFP (it being agreed that, to the best of the parties’ 
knowledge, the City has no obligation or duty under the RFP which it could 
breach (other than wholly unanticipated obligations or duties merely alleged or 
actually imposed judicially)), 

b) any unintentional tort of the City or its officials or employees occurring in the 
course of conducting this RFP process, or 

c) liability on any other basis related to this RFP or the proposal process. 

4.3 Limitation 

In the event that, with respect to anything relating to the RFP or this proposal process 
(except only and to the extent that the City breaches Section 4.3 - Limitation, Section 
4.4 - Dispute Resolution, Section 5.2 - Proponent’s Submission Confidential, or Section 
5.5 - Declaration of Confidentiality), the City or its officials, officers, agents or 
employees are found to have breached (including fundamentally breached) any duty or 
obligation of any kind to the Proponent or its Sub-contractors or agents whether at law 
or in equity or in contract or in tort, or are found liable to the Proponent or its Sub-
contractors or agents on any basis or legal principle of any kind, the City’s liability is 
limited to a maximum of $100, despite any other term or agreement to the contrary. 

4.4 Dispute Resolution 

Any dispute relating in any manner to this RFP or the proposal process (except only and 
to the extent that the City breaches Section 4.3 - Limitation, Section 4.4 - Dispute 
Resolution, Section 5.2 - Proponent’s Submission Confidential, or Section 5.5 - 
Declaration of Confidentiality, and also excepting any disputes arising between the City 
and any proponent with whom the City has entered a Contract) will be resolved by 
arbitration in accordance with the Commercial Arbitration Act (British Columbia), 
amended as follows: 
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a) The arbitrator will be selected by the City’s Director of Legal Services. 

b) This Section 4.0 – Protection of City against Lawsuits will: 

i) bind the City, Proponent and the arbitrator; and 

ii) survive any and all awards made by the arbitrator. 

c) The Proponent will bear all costs of the arbitration. 

5.0 ACCESS/OWNERSHIP OF PROPOSAL INFORMATION 

5.1 Proposal Documents Remain/Proposal Becomes – City’s Property 

a) All RFP packages and addenda provided to the Proponent by the City remain 
the property of the City and must be returned to the City upon request.  

b) The documentation containing the Proposal, once submitted to the City, 
becomes the property of the City, and the City is under no obligation to return 
the Proposal. 

5.2 Proponent’s Submission Confidential 

Subject to the applicable provisions of the Freedom of Information and Protection of 
Privacy Act (British Columbia) and the City’s full right to publicly disclose any and all 
aspects of the Proposal in the course of publicly reporting to the Vancouver City 
Council on the proposal results or announcing the results of the proposals to the 
proponent(s), the City will treat all material and information expressly submitted by 
the Proponent (and the City’s evaluation of it) in confidence in substantially the same 
manner as it treats its own confidential material and information. 

The Proponent now irrevocably waives all rights it may have by statute, at law or in 
equity, to obtain any records produced or kept by the City in evaluating its Proposal 
(and any other submissions) and now agrees that under no circumstances will it make 
any application to the City for disclosure of any records pertaining to the receipt, 
evaluation or selection of its Proposal (or any other submissions) including, without 
limitation, records relating only to the Proponent. 

5.3 All City Data/Information is Confidential 

The Proponent will not divulge or disclose to any third parties any information 
concerning the affairs of the City which may be communicated to the Proponent at any 
time (whether before or after the closing date and time of this RFP process). 
Recognizing the need for confidentiality of the City’s data, files and other confidential 
information, the Proponent will not use, exploit or divulge or disclose to third parties 
any confidential or proprietary information of the City of which the Proponent may gain 
knowledge in connection with or in the course of discussions or negotiations with the 
City. 

All material and information that has or will come into the Proponent’s possession or 
knowledge in connection with this proposal process is confidential and may not be 
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disclosed or utilized in any way except in accordance with the Instructions to 
Proponents and this Proposal Form. 

5.4 Disclosure Requires Prior Consent 

The Proponent may not divulge any information respecting the proposal process to any 
third party without the prior written consent of the City, which consent may be 
arbitrarily withheld unless it is information which the City has already made public or 
has been required to disclose pursuant to the Freedom of Information and Protection 
of Privacy Act (British Columbia). 

5.5 Declaration of Confidentiality 

The Proponent now declares and agrees that, except for the information disclosed by 
the City in the course of publicly reporting to the Vancouver City Council or any public 
proposal opening:  
 
a) the information supplied by the Proponent in response to the RFP is expressly 

provided in strict confidence; 

b) any records made of the evaluation of this Proposal and all other submissions 
will be the property of, and private to, the City and will not be disclosed to the 
Proponent nor anyone else; 

c) the disclosure of the information in items (a) and (b) above to anyone outside 
of the City’s staff would reveal the Proponent’s trade secrets or proprietary 
commercial information concerning its private business affairs; and  

d) the disclosure of the information in items (a) and (b) above, could reasonably 
be expected to harm the Proponent’s competitive position, harm the City’s 
ability to engage in competitive procurement of goods and services, and result 
in undue financial loss to the Proponent and/or the City. 

6.0 DECLARATION – NO CONFLICT OF INTEREST / NO COLLUSION 

6.1 Declaration as to no Conflict of Interest in RFP Process 

The Proponent now confirms and warrants that there is no officer, director, 
shareholder, partner or employee or other person related to the Proponent’s or Sub-
contractor’s organizations (a “person having an interest”) or any spouse, business 
associate, friend or relative of a person having an interest who is: 

a) an elected official or employee of the City; or 

b) related to or has any business or family relationship with any elected official or 
employee of the City, such that there would be any conflict of interest or any 
appearance of conflict of interest in the evaluation or consideration of this 
Proposal by the City,  

except as set out below: 
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[The Proponent is conclusively deemed to have declared “none” unless the 
Proponent deletes this note and describes any or all relationships which might 
give rise to a conflict of interest or an appearance of a conflict of interest]. 

6.2 Declaration as to no Conflict of Interest Respecting Proposed Services 

The Proponent now confirms and warrants that neither the Proponent nor its proposed 
Sub-contractors 

a) are currently engaged in providing (or are proposing to provide) the supply and 
installation of pay stations of any kind to the Federal Government, Provincial 
Government, the Greater Vancouver Regional District (aka Metro Vancouver), 
or any member local governments of Metro Vancouver, 

b) such that entering into the Form of Agreement pursuant to this RFP would 
create a conflict of interest or the appearance of conflict of interest between 
the Proponent’s duties to the City and the Proponent’s or its Sub-Contractors’ 
duties of loyalty to the organizations noted in (a) above, except as set out 
below: 

[The Proponent is conclusively deemed to have declared “none” unless the 
Proponent deletes this note and describes any or all relationships which might 
give rise to a conflict of interest or an appearance of a conflict of interest]. 

6.3 Declaration as to Collusion 

The Proponent now confirms and warrants that: 

a) the Proponent has no affiliation, whether legal or financial, with any other 
entity which is in the business of providing the same type of goods or services 
which are the subject of this RFP; and 

b) the Proponent is not competing within this RFP process with any entity which it 
is legally or financially associated or affiliated, 

except as set out below:  

[The Proponent is conclusively deemed to have declared “none” unless the 
Proponent deletes this note and describes any and all affiliations or relationships 
which might give rise to collusion or an appearance of collusion]. 

6.4 Declaration as to Lobbyist Status 

The Proponent now confirms and warrants that neither it nor any officer, director, 
shareholder, partner, or employee of the Proponent or any of its proposed Sub-
Contractors is registered as a lobbyist under any lobbyist legislation in any jurisdiction 
in Canada or in the United States of America, except as set out below: 

[The Proponent is conclusively deemed to have declared “none” unless the 
Proponent deletes this note and describes any or all lobbyist registrations of the 
type described above] 
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7.0 NO PROMOTION OF RELATIONSHIP 

7.1 The successful proponent must not disclose or promote its relationship with the City, 
including by means of any verbal declarations or announcements and by means of any 
sales, marketing or other literature, letters, client lists, press releases, brochures or 
other written materials, without the express prior written consent of the City (except 
as may be necessary for the successful proponent to perform the successful 
proponent’s obligations under the terms of the Contract).  

8.0 SURVIVAL/LEGAL EFFECT OF PROPOSAL CONTRACT 

8.1 All of the terms of this Attachment A to this Proposal Form which by their nature 
require performance or fulfilment following the conclusion of the proposal process will 
survive such issuance and will remain legally enforceable by and against the Proponent 
and City. 

 

AS EVIDENCE OF THE PROPONENT’S INTENT TO BE LEGALLY BOUND BY THIS ATTACHMENT A, THE 
PROPONENT HAS EXECUTED AND DELIVERED THIS ATTACHMENT A AS AN INTEGRAL PART OF ITS 
PROPOSAL FORM IN THE MANNER AND SPACE SET OUT BELOW: 

 
 
 
 
    
 Authorized Signatory for the Proponent    Date 
 
 
 
 
       

Name and Title (please print) 
 



REQUEST FOR PROPOSAL NO. PS10014 
SUPPLY AND INSTALLATION OF MULTI-SPACE  

PAY-BY-LICENSE PLATE PAY STATIONS 
SCHEDULE A– REQUIREMENTS 

 

RFP PS10014 Requirements - Page 1 July 29, 2010 

This Schedule identifies the Requirements to which the City is seeking a solution or a response. 
Proponents are to address, but are not limited in their response to, the respective issue(s). 
Proponents may submit their solution or response on a separate sheet. However, the same number 
sequence is to be used.  

1.0 Company Profile 

1.1 Provide a description of the Proponent’s company, purpose and history of successes 
 including; number of years in business, major projects, how long your company has 
 been supplying pay stations and what is most responsible for the Proponent’s success to 
 date. 

1.2 State the total number of installations of the proposed pay stations. 

1.3 State the total number of pay stations sold each year over the past five (5) years.  

2.0  Consortium 

2.0 If this Proposal involves a consortium or partnership, identify all members and  provide 
 information for each member as required above.  Also, clearly describe and delineate 
 roles and responsibilities of each party and their relationship and responsibility to the 
 single lead Proponent. 

3.0  Key Personnel  

 3.1 Identify and provide resumes for the key personnel in the Proponent’s proposed team  
  and outline what their roles will be in servicing this Project. 

3.2 The Proponent should identify within the Proposal the name and qualifications of the  
 training personnel, and the name and qualifications of at least one additional back-up 
 trainer who will conduct the training sessions. The instructor shall speak fluent English 
 and have been involved in training sessions under similar circumstances. The Proponent 
 should provide one (1) consistent instructor for the duration of each training program.  

3.4 Preference will be given to Proponent’s that demonstrate knowledge and 
 experience involving installation and implementation of pay stations at other municipal 
 organizations.  Proponents must state the knowledge and experience of each proposed 
 team member.  For team members with limited or no knowledge and experience, 
 Proponents must describe these team members’ roles in the Project, and how the rest 
 of the team will support these team members.   

4.0 Project Timeline 

4.1 Proponents should develop a schedule and Gantt chart to ensure that the pay stations 
 are installed and fully operational no later than October 20, 2010.  This date shall 
 include all personnel training and the resolution of any software and hardware issues. 

4.3 Develop and present within thirty (30) Business Days of award, a detailed schedule of 
 work.   This must be matched to delivery schedules or other circumstances that may 
 impact the installation. 
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 4.4 Develop within thirty (30) Business Days of award, in consultation with City staff, a  
  system  performance document during the commissioning process. 
 

4.5 Provide with thirty (30) Business Days of award, a fully documented transition plan, a 
 draft summary of which shall be included in their Proposal.  The transition plan should 
 identify potential risks throughout the transition, discuss installation protocols, 
 installation of Central Management software and present a communication plan that 
 the City can use to inform the public of the pay stations. 

4.5 No additional payments will be made to the Proponent as a result of any delays in 
 implementing the Project. 

5.0 Requirements Overview 

5.1 The requirements set out below are separated into the following categories: General 
 Conditions; Physical Requirements; Consumer Interface; Payment Methods; Coin System 
 and Storage; Card Reader System; Ticket/Receipt Issuance; Central Management 
 System; Communications; Enforcement; Pay-By-Phone Integration.  The successful 
 Proponent should meet all of the requirements and will provide desirable solutions for 
 the questions and answers set out below. 

6.0 Requirements 

6.1 General Conditions: 
 
 6.1.1 The pay-by-license plate parking system shall be capable of accepting 

 payment for parking on City of Vancouver streets. Payment options shall 
 include coins, credit cards, be compatible with the existing real-time pay-by-
 phone system and have the possibility of accepting stored value cards. 

 
6.1.2 The pay station shall be modular in design and provide for fast easy exchange 

of internal components. 
 

6.1.3 The pay station shall be capable of programming multiple time-limited parking 
regulations and multiple parking rates schemes remotely controlled from 
Central Management System. 

 
6.1.4 The pay station shall be self-contained having the ability to support all 

 electronic functions through an integrated solar power system.   
 

6.1.5 The parking equipment shall be able to process customer transactions, monitor 
 equipment subsystems, update/pre-program rate changes, maintain and 
 transmit transaction/system data, transmit component malfunction or alarms 
 and communicate through a Central Management System in real-time. 

  
6.1.6 The successful Proponent shall be expected at each pay station location to 

 supply and install all secure vandal proof signage necessary to provide 
 adequate instructional and/or parking rate information for the public. 

 
 Questions re: General Conditions: 

   
1. Explain how your product meets or exceeds these requirements. 
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2. Re: 6.1.6 Provide pictures or schematics of signage, and an example of rate  

  information for public viewing.  
 
6.2 Physical Requirements 
  

6.2.1 The pay stations must be fabricated to a standard that prevents rusting and 
 reduces the impact of vandalism or attempted theft, with protected access 
 points, high security locking mechanisms and completely protected from the 
 ingress of moisture or other environmental contaminants.  
 
6.2.2 All electronic and mechanical components shall be environmentally sealed, 

protected against the ingress of moisture, dust, fumes, temperature extremes 
and vibration. 

 
6.2.3 All components shall be modular, easy to identify and remove with common 

tools, secured, and connected with identifiable harnesses and plugs. 
 
   Questions re: Physical Requirements: 
 

1. Explain how your product meets and exceeds these requirements. 
 
2. Re: 6.2.3 – Provide a user manual complete with maintenance procedures, a  

  trouble shooting guide, and procedures on how-to remove machine parts. 
  

6.3  Consumer Interface 
 

6.3.2 Consumers will interact or interface with the pay station through a system of 
 visible instructions and the use of keypads, touch screens, or any other method 
 that provides a quick, convenient method of purchasing time for street space.   

 
6.3.3 The pay station shall provide the user with a full-alphanumeric key pad to 

 allow for ease of use in inputting license plate characters into the pay system. 
 

6.3.4 When/if dashes are entered on the key pad the system will remove this from 
 the data. When/if blank spaces are entered on the key pad blank spaces will be 
 removed from the data. The system will also prompt users to distinguish 
 between zero and “0” when entered to ensure this license plate data will be 
 correct for enforcement Personal Digital Assistant (“PDA”). 

 
6.3.5 The full-alphanumeric key pad shall be fabricated to a standard that prevents 

 and reduces the impact of vandalism, rusting and malfunction. It shall as well 
 provide the user with an easy to use key pad that does not need excessive 
 pressure to accept a character.   

 
6.3.6 The full-alphanumeric key pad shall be visible during both day-time and night-

 time conditions. 
 

6.3.7 The pay station shall be provided with an interactive Liquid Crystal Display 
 (“LCD”) screen that will be used to convey programmable messages and 
 information to the consumer.   
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6.3.8 The screen display shall be a high resolution display clearly visible during all 
 day and night time conditions. The text and graphics, as well as the 
 background, colours and size of the text shall all be programmable by the City. 
 

6.3.9 The screen display and the instructional panel must be protected from external 
 damage or interference and shall be modular in nature providing an easily 
 changeable component. 

 
   Questions re: Consumer Interface: 
 

1. Explain how your product meets or exceeds these requirements. 
 

 2. Re: 6.3 – Provide visual examples of how the following rate structures will be 
 displayed on the pay station screen: 

 
a) Non-event Day Rate Structure:  

   - $2.00/hr (from 9am to 10pm)  
   - $9.00/9hrs (from 9am to 10pm) 
 

b) Event Day Rate Structure: 
   - $2.00/hr (from 9am to 5pm) 
   - $9.00/9hr (9am to 5pm) 
   - $5.00/hr (5pm to 10pm) 
 
 3. If a user parked on an event day from 11am until 7pm the total cost of parking 

 would be $19.00. How will your pay station provide an explanation of this 
 charge to the user? Does your pay station have the capability to display the 
 hourly cost breakdown on the display screen before a user pays for the parking? 
 Provide visual examples (instructions, screen displays, receipts, etc) of how 
 this transaction would take place.  
 

6.4  Payment Methods 
 

6.4.2 Pay stations shall operate with the following methods of payment: 
 

6.4.2.1 Credit Cards: The system shall, at minimum, meet Payment Card 
Industry (“PCI”) Level 1 requirements; accept Visa, MasterCard and 
American Express credit cards. If required the pay station shall accept 
other popular credit cards without modification being required to the 
pay station. 

 
6.4.2.2 Coins: The system shall accept Canadian ($0.10, $0.25, $1.00 and $2.00 

coins), U.S. coins ($0.25), all in the same coin slot. The system shall be 
easily upgradeable, without full replacement of the acceptor, to future 
Canadian or US coin changes (e.g. $5.00 coin). 

 
6.4.2.3 Pay-by-Phone: The pay station system shall be fully compatible with 

the existing City’s pay-by-phone service to accept payments directly 
from a cellular phone. 

 
6.4.2.4 Stored Value Cards: The system shall accept re-loadable type and 

compatible stored value cards. The provider shall also include 
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provisions for the future implementation of ISO 14443 contact-less 
stored value proximity cards. The Proponent will provide the City with 
mapping codes to stored value cards at no additional cost to the City.  
Preference may be given to pay stations that use a single card slot for 
both credit and stored value cards. 

 
6.4.2.5 Future: The Proponent shall be expected to be able to provide 

assurance and documentation that future implementation of debit 
cards, SMS payment transactions and an Europay/Mastercard/Visa 
(“EMV”) requirement is an area of knowledge that they are developing. 

 
Questions re: Payment Methods: 
  
1. Explain how your product meets or exceeds these requirements. 
 

 2. Re: 6.4.1.5. – Does your pay station have the capability to pay for parking 
 violations at the pay station? Have other municipalities used your pay station 
 for this  service. If so, provide a list of municipalities, successfully 
 completed projects and telephone numbers for a reference check. By 
 submitting a Proposal, the Proponent consents to the City contacting these 
 references at its discretion, and consents to the City also contacting any 
 other organization for the purposes of evaluating the Proposal. 

 
6.5  Coin System and Storage 
 

6.5.2 Valid Canadian and American coins shall be counted and inserted into a coin 
escrow internal system sub-system upon acceptance. The system shall contain 
an automatic coin shutter that would accept valid currency and reject all non-
metallic objects. Invalid coins and slugs shall be immediately rejected and 
returned to the customer in the coin return tray. Coins acceptance shall be 
fully programmable by the City. 

 
6.5.3 Each varied coin shall be recorded in a separate unique channel. The escrow 

system shall be capable of returning all coins if a transaction is cancelled. 
 
6.5.4 All coins shall be stored in a secured vault within the machine that is separate 

from the upper housing of the system or an area where maintenance or other 
staff would not require normal access. 

 
6.5.5 Coin system damage or jams should be indicated on the screen display, offering 

alternate payment methods, and transmitted to the Central Management 
System for further transmission to a remote telephone, cell phone, pager or 
other acceptable communications device. 

 
Questions re: Coin System and Storage: 
 
1. Explain how your product meets or exceeds these requirements. 
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6.6  Card Reader System 
 

6.6.2 The card reader shall be an insertion type reader, with preference given to 
systems that utilize a single slot to read both credit and stored value card. At a 
minimum the system must be capable of processing general use credit cards. 

 
6.6.3 Credit card transactions are to be processed in real time, except during times 

of a communications failure, at which time they will be batched and then 
automatically transmitted when communications is restored. 

 
6.6.4 The card reader system, all hardware and software components integrated 

within the parking equipment system must be compliant with the standards set 
forth by the PCI. 

 
Questions re: Card Reader System: 
 
1. Explain how your product meets or exceeds these requirements. 
 

6.7  Ticket/Receipt Issuance 
 

6.7.2 The pay station must be capable of being programmed by the City to issue a 
ticket or receipt based on the request of the consumer. 

 
6.7.3 The receipt/ticket shall contain text and formats that are fully programmable 

by the City. 
 
6.7.4 The paper stock shall be suitable for West Coast climates, with the preference 

being that paper stock be environmentally friendly and may be purchased 
independent of the equipment manufacturer or their distributors. 

 
Questions re: Ticket/Receipt Issuance: 
 

   1. Explain how your product meets or exceeds these requirements. 
 

 2. Re: 6.7.2 – Provide an example of a typical receipt issued from your pay 
 station.   
 

6.8  Central Management System 
 

6.8.2 The Central Management System shall be programmable by City staff and 
expected to communicate in real-time to transfer data or program 
configurations with pay stations.  

 
6.8.3 The Central Management System shall be intuitive and easy to use, menu 

driven through a Graphical User Interface (“GUI”), preference will be given to 
desktop units using Microsoft Windows XP. 

 
6.8.4 Options provided by the vendor to upgrade Windows XP to Windows 7 and Vista 

can be declined by the City in which case the Central Management System shall 
be backwards compatible. 

 
6.8.5 The City will have a separate license to the Central Management software. 
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6.8.6 The Central Management System shall be capable of providing a range of 

standard financial and statistical reports, as well as the ability to create 
personalized City defined reports. The System shall be capable of saving 
reports in a variety of formats, including at a minimum Microsoft Excel. 

 
6.8.7 The Central Management System shall be capable of producing quick financial 

summary reports that have a capability to select individual and groups of 
machines and time periods. 

 
6.8.8 The Central Management System may be installed on an independent desktop, 

networked or web based system, and allows for a minimum level of security. 
 
6.8.9 In the result of a communication failure with pay stations the Central 

Management System will be able to poll and collect data from all pay stations. 
 
6.8.10 The Central Management System shall be capable of monitoring the operational 

and component condition of all of the parking pay stations in real time, and 
shall be able to transmit conditional alarms to multiple cell phone, pagers or 
other remote devices. 

 
6.8.11 The City requires that the Central Management System, including the 

movement and review of credit card transaction, operates independently of 
any other City managed computer network. 

 
Questions re: Central Management System: 
 
1. Explain how your product meets or exceeds these requirements. 
 

 2. Re: 6.8.1 – The City is interested in the capability to have full ability to 
 program rate structures from the Central Management software/system.  

 
a) Will the City have the capability to change rates, time structures, and 
 screen display messages in real time? Provide examples of how this is 
 possible.  
 
b) Does your software provide the ability to see what message is 
 displayed on each pay station screen? 
 
c) When rates/times/screen displays are changed how long does it take 
 for this new information to be displayed? 

 
  3. Re: 6.8.2 – Provide a visual examples (screen shots, video etc) the GUI  
   of the Central Management Software. 
 

4. Re: 6.8.6 The City of Vancouver would like the ability to produce quick  
 financial summary reports. These reports should be easy to produce 
 and have the capability to specify single or groups of machines, dates 
 and time periods. Provide examples of how easily your Central 
 Management system can produce reports of this nature.   
 
5.  Re: 6.8.9 Provide visual examples. 
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6.9   Communications 
 

6.9.2 The system shall work in a GSM (GPRS 850 &1900 band) or CDMA network or 
similar. 

 
  Questions re: Communications: 
 

1. Explain how your product meets or exceeds these requirements. 
 

6.10  Enforcement  
 

6.10.2 The system shall be capable of transferring data in real time between the pay 
stations, the Central Management software and handheld PDA, or similar 
handheld units carried by City enforcement personnel. This information shall 
be in a format acceptable to the City (PDA Motorola Model MC70 on Windows 
Mobile 5.0). 

 
6.10.3 The enforcement PDA, or similar handheld unit, may or may not, be connected 

or integrated into the enforcement personnel violation ticket writing units. Any 
software required to make this a fully functioning unit shall be included as part 
of the Central Management System. 

 
Questions re: Enforcement: 
 
1. Explain how your product meets or exceeds these requirements. 
 

6.11   Pay-by-Phone Integration 
 

6.11.2 The pay station shall fully integrate with the existing The City’s Pay-by-Phone 
service to allow for: 
 

a) Data to be pushed to and from the pay station to the City’s Pay-by-Phone 
service and to the enforcement handhelds; 

b) Enforcement of both Pay-by-Phone and pay station payments from the 
meter; 

c) Activation of Pay-by-Phone accounts on the pay station equipment; and 

d) Ability to remotely extend time at a pay station from the City’s Pay-by-
Phone system.  

 
  Questions re: Pay-by-Phone Integration: 

  1. Explain how your product meets or exceeds these requirements. 
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7.0 Methodology and Work Program  

 Section 6.0 – Requirements describes the scope of the Proponent’s work for the Supply and 
 Installation of Multi-Space Pay-By-License Plate Pay Stations.  In addition to answering the 
 questions in Section 6.0 – Requirements Proponents should comment on the following:  

a) Provide installation details and review and coordinate with City staff on all necessary 
 work that the City is expected to undertake; 

b) Coordinate with City staff to complete the installation, testing and training of software 
 at National Yards – Parking Administration; 

c) Provide all necessary personnel and materials to perform the installation of pay 
 stations; 

d) Provide a upon the City’s request a demonstration of the proposed pay station. 

 
8.0 Warranty and Service Support 
  

8.1 All equipment, hardware and software and any ancillary equipment shall be warranted  
 for a minimum period of one (1) year for all parts and labour without any additional 
 cost to the City.  

8.2 The warranty period shall not start for until the equipment is in use by the public to 
 pay for parking.  

8.3 A preventive maintenance shall be included under the warranty. The Proponent shall 
 be allowed to utilize City personnel to assist in the preventative maintenance 
 program including measures to prevent vandalism from graffiti and measures to remove 
 any graffiti. The Proponent shall acknowledge that any preventative maintenance tasks 
 conducted by the Proponent or City personnel shall not destroy or in any manner 
 reduce the Proponents responsibility and liability for providing mandatory warranty 
 services.  

8.4 The Proponent shall acknowledge that any maintenance actions taken by the 
 Proponent or City personnel to support the parking equipment shall not destroy or in 
 any manner reduce the Proponents responsibility and liability for providing mandatory 
 warranty services.  

8.5 The Proponent shall guarantee adequate spare components or repair turnaround to 
 assure that the parking equipment remains inoperative for the least amount of time 
 possible. The shipping cost for any warranty components, equipment or materials 
 necessary to maintain the integrity of the system throughout the warranty period shall 
 be at the Proponent’s expense.  

8.6 The Proponent shall as part of the Proposal, provide a sample maintenance guide with 
 trouble shooting tips along with a complete listing of all parts and components utilized 
 with the pay stations and indicate the warranty status and cost of each item.  

 
 



REQUEST FOR PROPOSAL NO. PS10014 
SUPPLY AND INSTALLATION OF MULTI-SPACE  

PAY-BY-LICENSE PLATE PAY STATIONS 
SCHEDULE A– REQUIREMENTS 

 

RFP PS10014 Requirements - Page 10 July 29, 2010 

9.0 Operational, System Administration & Maintenance Training  
 

9.1 The Proponent should within the Proposal provide a detailed schedule, itinerary, 
 timelines and content for each type of instructional or training session.  

9.2 The scheduling of all instructional training shall be coordinated with City personnel to 
 ensure that any conflicts with City personnel demands  are avoided. The Proponent 
 shall be expected to submit a schedule of training sessions to the City for approval a 
 minimum of twenty (20) working days in advance of any class. The Proponent should 
 consider that additional training may be required for personnel involved during the 
 term of the contract.  

9.3 A user manual or instructional notebook shall accompany every training course. A hard 
 copy or electronic version of the manual or notebook, schedule and full training 
 itinerary shall be submitted for approval by the City before the beginning of any 
 instructional course. The City shall review and comment on the material and the 
 Proponent shall be expected to incorporate all comments into the revised user manual 
 before conducting the training sessions.  

9.4 The Proponent shall provide complete operational and maintenance training on all 
 aspects of the hardware and software prior to October 1, 2010. 

a) System Administration: Administrative training shall be offered to the City 
 and will include both classroom and hands-on instruction. Training shall be a 
 pre-designed comprehensive program detailing the operation of all software, 
 including but not limited to, preparing configuration data, changing rates, 
 times and pay station text, transferring data to the pay stations, audit 
 procedures and controls, preparing and  exporting reports, responding to 
 alarms, and understanding the operation and nature of the pay stations 
 components.  

b) Operational: Operational training shall be provided to the City and will 
 include both classroom and hands-on instruction. The sessions shall emphasis 
 the general features of both the hardware and the software including, but not 
 limited to, the transfer of enforcement data, the receiving and recognition of 
 alarms, and the review of relative report summaries at the pay stations 
 and through other means.  

c) Maintenance: The Proponent shall include a detailed pre-designed training 
 program providing information on maintenance policies, practices and options. 
 The training sessions shall include instructions in the performance of regular 
 and preventative maintenance for all parking equipment components. A 
 maintenance guide with trouble shooting tips shall be included with the 
 Proposal and evaluated. Procedures for contacting City maintenance personnel 
 for routine or emergency repairs should be explained in detail.  

10.0 Value Added Services 

10.1 Proponents should describe any value added services it is prepared to supply as part of  
 the contract.  Unless otherwise stated, it is understood that there are no extra costs 
 for these services. 
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11.0 Insurance Requirements  

11.1 Proponents are to submit with their Proposals a Certificate of Existing Insurance (in the 
 form set out as Appendix 1) duly completed and signed by their insurance agent or 
 broker as evidence of their existing insurance, along with a letter from their insurance 
 broker or agent indicating whether or not (and if not then to what extent) they will be 
 able to comply with the insurance requirements set out in this section should they be 
 selected as the successful Proponent.   

11.2 The successful Proponent will be required to file certificates of insurance with the City 
 showing proof of all insurance requirements described utilizing the “Certificate of 
 Insurance” attached as Appendix 2. This certificate must be received and reviewed and 
 approved by the City prior to or concurrently with the City entering into any Contract 
 with the successful Proponent. 

11.3 Required Types/Amounts 

Prior to commencing the Services, the Proponent will obtain at its own expense, 

a) a Comprehensive General Liability insurance policy with limits of not less than 
$5,000,000 per occurrence, and a deductible of not more than $5,000, 
protecting the Proponent and Proponent’s Personnel against all claims for 
personal injury, death, bodily injury or property damage arising out of the 
operations of the Proponent or the actions of the Proponent or Proponent’s 
Personnel.  The policy will contain a cross liability clause in favour of the City 
and will name the City and City’s Personnel as additional insured. 

b) All-Risks property insurance covering the Proponents property of every 
description containing a provision in which the insurer waives all right which it 
may acquire by payment of a claim to recover the paid amount from the City or 
its officials, officers, employees or agents (a “Waiver of Subrogation”). 

11.4 Required Policy Terms 

All required insurance policies will remain in full force and effect at all times until 
completion of the Services and for a period of not less than two (2) years following the 
completion of the Services and will, 

c) be obtained and issued by insurance companies authorized to carry on business 
in British Columbia, on terms satisfactory to the City’s Director of Supply 
Management, 

d) be primary insurance in respect to the City  and any insurance or self-insurance 
maintained by the City will be in excess of this insurance and will not 
contribute to  such policies, 

e) contain a provision that such insurance coverage will not be cancelled  without 
the insurer giving the City at least 30 days’ prior written notice by registered 
mail, 

f) contain a clause that waives the insurer’s right of subrogation against the City  
and City’s Personnel. 
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10.4.1 The Proponent and each of its Sub-Consultants will provide at its own 
cost any additional insurance which it is required by law to provide or 
which it considers necessary. 

 
 10.4.2 Neither the providing of insurance by the Proponent or Sub-Contractors 

 in accordance with this Agreement, nor the insolvency, bankruptcy or 
 the failure of any insurance company to pay any claim accruing will be 
 held to relieve the Proponent from any other provisions of the Contract 
 Documents with respect to liability of the Proponent or otherwise. 

   
11.5 Insurance Certificate 

Prior to the Effective Date, the Proponent will provide the City’s Project Manager with 
evidence of all required insurance to be taken out in the form of the Certificate of 
Insurance supported by a certified copy(s) of the policy(s).  The Certificate of Insurance 
will identify the Contract title, number, policyholder and scope of work and must not 
contain any qualifications or disclaimers.  Proof of insurance, in the form of a 
Certificate of Insurance or certified copies of all insurance policies will be made 
available to the City’s Director of Supply Management at any time during the 
performance of the Services immediately upon request. The Certificate of Insurance 
will not contain any disclaimer whatsoever.  

 
11.6 Sub-Contractor’s Insurance 

The Proponent will provide in its agreements with its Sub-Contractors clauses in the 
same form as in this Agreement.  Upon request, the Proponent will deposit with the 
City’s Director of Supply Management detailed Certificates of Insurance for the policies 
it has obtained from its Sub-Contractors and a copy of the applicable insurance clauses 
from its Sub-Contractor agreements.  
 

12.0 WorkSafeBC Requirements  

12.1 Maintain Coverage - General  

The Proponent will carry and pay for full WorkSafeBC coverage for itself and all 
personnel engaged in or on the Services, failing which the City  has the unfettered right 
to set off the amount of any unpaid premiums and assessments for such WorkSafeBC 
coverage against any amounts owing by the City  to the Consultant.  The City will have 
the right to withhold payment under this Agreement until WorkSafeBC premiums, 
assessments or penalties in respect of the Services have been paid in full. 
 

12.2 Provide Evidence of Coverage - General  

The Proponent will provide the City with the Proponent's WorkSafeBC registration 
number and a letter from WorkSafeBC confirming that the Proponent is registered in 
good standing with WorkSafeBC and that all assessments have been paid to date prior 
to the City having any obligation to pay any invoice under this Agreement.  The 
Proponent will indemnify the City and hold harmless the City from all manner of Losses 
arising out of or in any way related to unpaid WorkSafeBC assessments owing from any 
person or corporation engaged in the performance of the Services or arising out of or in 
any way related to the failure to observe safety rules, regulations and practices of 
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WorkSafeBC, including penalties levied by WorkSafeBC. 
 

12.3 Special WorkSafeBC Requirements Where Services Are Provided on City of 
 Vancouver Sites 

12.3.1 Prior to commencing any Services on any City Site, the Proponent must provide 
updated evidence to the City’s Project Manager that it is in good standing with 
WorkSafeBC.  The Proponent is responsible for having the City Site secured in 
accordance with WorkSafeBC Regulations and ensure the safety of the City Site 
during the performance of the Services on the City Site. 

12.3.2 The Proponent is now appointed and now accepts appointment as the Prime 
Proponent for the purpose of this Agreement and as such, has the responsibility 
to: 

i) ensure the Services are performed in a safe manner that complies with 
all WorkSafeBC Regulations, 

ii) direct and coordinate the work activities related to the health and 
safety of all of the Consultant’s Personnel and any other workers within 
the City Site, 

iii) obtain from the City written information on hazards and conditions and 
the methods to address the hazards and conditions and circulate this 
information to all workers within the City Site. 

 
12.3.3 Prior to commencing any Services on the City Site, the Proponent must, 

i) have its own safety program and have written safe work procedures 
specific to the Services being performed available at the City Site, and 

ii) ensure the safety program meets the requirements of WorkSafeBC 
Regulations. 

 
12.3.4 The Proponent must also, 

i) advise the City  of any accidents or incidents at the City Site that must 
be reported to WorkSafeBC, and 

ii) inform all personnel performing the Services on the City Site of the 
health and safety requirements at that workplace. 

 
12.3.5 At all times the Proponent will ensure that its personnel, and all other workers 

engaged or indirectly engaged by the Proponent coming onto the City Site will 
comply with 

i) WorkSafeBC Regulations, 
ii) the Proponent’s safety program, and all work site safety requirements. 
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1.0 Pricing  

1.1 The Proponent should provide the following information:  

a) a total maximum fee for the goods and services, inclusive of all disbursements  
(except HST, which is to be shown separately), showing all costs associated 
with the Requirements and deliverables as outlined in Schedule A – 
Requirements. Prices are to be broken down to allow for analysis (e.g. units, 
installation, warranty, training, etc.); 

 
b) the hourly charge out rates for Project team members; 

c)  a description of all costs associated with Sub-contractors; and 

d)  a description of all costs, organized as above, for any additional proposed 
 scope of work related to this Project.  

1.2 The stated quantities are the City’s best estimates of its requirements and should not 
be relied on.  Actual quantities may vary. 

1.3 Proponents are to set out options should the City elect to purchase additional pay 
stations at a later date.   

1.4 The Proponent should copy and customize the Pricing Table set out below for inclusion 
 in their RFP submission in accordance with the specifications set out herein:  

Item Estimated
Quantities Description Unit Price Total 

1 16 Pay Stations $        /ea $ 

2 16 Installation of Pay Stations $        /box $ 

3 N/A Warranty and servicing of Pay Stations $         /hr. $ 

4 N/A Training of City staff in installation, maintenance 
and repair of Pay Stations  

$         /hr. $ 

TOTAL EXCLUDING HST: $ 

       

2.0 Terms of Payment 

2.1 The City’s standard payment terms are Net 30 days after receipt of approved invoice: 
however and discounts or more favourable terms which may be offered by the 
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Proponent will be taken into consideration in the financial evaluation. Please indicate 
in your response if other than Net 30. 

2.2 Describe if Electronic Fund Transfer (EFT) is available. 

3.0  Discounts 
 
3.1 A cash discount allowance of ______% will be allowed if accounts are: 

(a)  paid within ______ days; or  

(b)  paid by the ______th of the month following. 

(a) or (b) shall be clear days from date of acceptance by the City, or receipt of 
invoice by the City, whichever is later. 

  (15th of the month following, or later is preferred by the City). 
 
4.0  Alternative Pricing Solutions  

4.1 Proponents may offer alternative pricing options. 
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Proponent(s) should use this Schedule C to detail any deviations and/or variations from the terms and 
conditions set out in this RFP and if applicable, detail proposed amendments. 

Where the Proponent is proposing the use of contract language or clauses other than those set out in 
the sample Form of Agreement (Appendix 3), such clauses should be attached to this Schedule C. The 
City will assume such clauses are in addition to those in the sample Form of Agreement unless 
otherwise indicated by the Proponent. 

 



REQUEST FOR PROPOSAL NO. PS10014 
SUPPLY AND INSTALLATION OF MULTI-SPACE  

PAY-BY-LICENSE PLATE PAY STATIONS 
SCHEDULE D – SUB-CONTRACTORS 

 

RFP PS10014 Sub-contractors - Page 1 July 29, 2010 

The Sub-contractors shown below are the Sub-contractors that the Proponent proposes to use to carry 
out the Requirements. The City expects that the Proponent will engage the listed Sub-contractors and 
no others in their stead without prior written authorization of the City. (For contractual requirements, 
Proponents should note the relevant sections of the sample Form of Agreement.) 

The City reserves the right to object to any of the Sub-contractors listed in a Proposal. If the City 
objects to a listed Sub-contractor then the City will permit a Proponent to, within seven (7) calendar 
days, propose a substitute Subcontractor acceptable to the City. A Proponent will not be required to 
make such a substitution and, if the City objects to a listed Sub-contractor, the Proponent may, rather 
than propose a substitute Sub-contractor, consider its Proposal rejected by the City and by written 
notice withdraw its Proposal.  

If no Sub-contractors will be used, indicate “Not Applicable”. 

Company Name, Address Contact Name and 
Telephone Number Area of Responsibility 
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SSeeccttiioonn  22  tthhrroouugghh  88  ––  ttoo  bbee  ccoommpplleetteedd  aanndd  eexxeeccuutteedd  bbyy  tthhee  IInnssuurreerr  oorr  iittss  AAuutthhoorriizzeedd  RReepprreesseennttaattiivvee  
 

1. THIS CERTIFICATE IS ISSUED TO: City of Vancouver, 453 W 12th Avenue, Vancouver, BC, V5Y 1V4  
and certifies that the insurance policy (policies) as listed herein has/have been issued to the Named Insured and is/are in 
full force and effect. 
 

2. NAMED INSURED (must be the same name as the proponent/bidder and is either an individual or a legally  
   incorporated company)                                                                                                                                                           

2.  

       
BUSINESS TRADE NAME or DOING BUSINESS AS 
 
 

       
BUSINESS ADDRESS 
 

       
DESCRIPTION OF OPERATION 
 
 

       
 

 

3. PROPERTY INSURANCE (All Risks Coverage including Earthquake and Flood)   

INSURER        Insured Values (Replacement Cost) - 
 

TYPE OF COVERAGE        Building and Tenants’ Improvements $        
 

POLICY NUMBER        Contents and Equipment $        
 

POLICY PERIOD From        to        Deductible Per Loss $        
 

 

4. COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form) 
Including the following extensions: INSURER        
√ Personal Injury POLICY NUMBER        
√ Property Damage including Loss of Use POLICY PERIOD From        to        
√ Products and Completed Operations Limits of Liability (Bodily Injury and Property Damage Inclusive) - 
√ Cross Liability or Severability of Interest Per Occurrence $        
√ Employees as Additional Insureds Aggregate $        
√ Blanket Contractual Liability All Risk Tenants’ Legal Liability $        
√ Non-Owned Auto Liability Deductible Per Occurrence $        
 

 

5. AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles   
INSURER        Limits of Liability - 
POLICY NUMBER        Combined Single Limit $        
POLICY PERIOD From        to        If vehicles are insured by ICBC, complete and provide Form APV-47. 
 

 

6.  UMBRELLA OR  EXCESS LIABILITY INSURANCE Limits of Liability (Bodily Injury and Property Damage Inclusive) - 
INSURER        Per Occurrence $        
POLICY NUMBER        Aggregate $        
POLICY PERIOD From        to        Self-Insured Retention $        
 

 

7. PROFESSIONAL LIABILITY INSURANCE Limits of Liability 
INSURER        Per Occurrence/Claim $        
 

POLICY NUMBER        Aggregate $        
 

POLICY PERIOD From        to        Deductible Per $        
                                                                                               Occurrence/Claim 
If the policy is in a “CLAIMS MADE” form, please specify the applicable Retroactive Date:       

 

8. OTHER INSURANCE 
TYPE OF INSURANCE        Limits of Liability 
INSURER        Per Occurrence $        
POLICY NUMBER        Aggregate $        
POLICY PERIOD From        to        Deductible Per Loss $        
 

TYPE OF INSURANCE        Limits of Liability 
INSURER        Per Occurrence $        
POLICY NUMBER        Aggregate $        

 

POLICY PERIOD From        to        Deductible Per Loss $        
 

 

 

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE 
 
  Dated        
PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER 
 
 

           
 

CERTIFICATE OF EXISTING INSURANCE
TO BE COMPLETED AND APPENDED TO THE PROPOSAL/TENDER 



Document1 

 
                         Appendix  2 
 GENERAL CERTIFICATE OF INSURANCE 
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1. THIS CERTIFICATE IS ISSUED TO: City of Vancouver, 453 W 12th Avenue, Vancouver, BC, V5Y 1V4  
and certifies that the insurance policies as listed herein have been issued to the Named Insured(s) and are in full force and effect as of the 
effective date of the agreement described below. 
 
 

2. NAMED INSURED: [must be the same name as the Permittee/Licensee or Party(ies) to Contract and is/are either an individual(s) or a legally  
incorporated company(ies)] 

 

       
MAILING ADDRESS: 
 

       
LOCATION ADDRESS: 
 

       
DESCRIPTION OF OPERATION, CONTRACT, AGREEMENT, LEASE, PERMIT OR LICENSE: 
 

       
 

 

3. PROPERTY INSURANCE naming the City of Vancouver as a Named Insured and/or Loss Payee with respect to its interests and shall contain a 
waiver clause in favour of the City of Vancouver. 
(All Risks Coverage including Earthquake and Flood)                    INSURED VALUES:  (Replacement Cost) 

 

INSURER:       Building and Tenants’ Improvements: $        
 

TYPE OF COVERAGE:        Contents and Equipment: $        
 

POLICY NUMBER:        Deductible Per Loss: $        
 

POLICY PERIOD: From        to                           
 

 

4. COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form) 
Including the following extensions: LIMITS OF LIABILITY:  (Bodily Injury and Property Damage Inclusive) 
√ Personal Injury  
√ Products and Completed Operations Per Occurrence: $        
√ Cross Liability or Severability of Interest  
√ Employees as Additional Insureds Aggregate: $        
√ Blanket Contractual Liability  
√ Non-Owned Auto Liability All Risk Tenants’ Legal Liability: $        

 

INSURER:         
 

POLICY NUMBER:        Deductible Per Occurrence: $        
 

POLICY PERIOD: From        to        
 

 

5. AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles  
 

INSURER:        LIMITS OF LIABILITY: 
 

POLICY NUMBER:         Combined Single Limit: $        
 

POLICY PERIOD: From        to        If vehicles are insured by ICBC, complete and provide Form APV-47. 
 

 

6.  UMBRELLA OR  EXCESS LIABILITY INSURANCE LIMITS OF LIABILITY:  (Bodily Injury and Property Damage Inclusive)  
 

INSURER:        Per Occurrence: $        
 

POLICY NUMBER:        Aggregate: $        
 

POLICY PERIOD: From        to        Self-Insured Retention: $        
 

 

7. OTHER INSURANCE (e.g. Boiler & Machinery, Business Interruption, Crime, etc.) – Please specify Name of Insurer(s), Policy Number, Policy 
Period, and Limit 

 
 

       
  
 

8. POLICY PROVISIONS: 
Where required by the governing contract, agreement, lease, permit or license, it is understood and agreed that: 
a) The City of Vancouver,  its officials, officers, employees, servants and agents have been added as Additional Insureds with respect to 

liability arising out of the operation of the Named Insured pursuant to the governing contract, agreement, lease, permit or license; 
b) SIXTY (60)  days written notice of cancellation or material change resulting in reduction of coverage with respect to any of the policies 

listed herein, either in part or in whole, will be given by the Insurer(s) to the Holder of this Certificate; the exception is cancellation for 
non-payment of premiums in which case the applicable statutory conditions will apply; 

c) The insurance policy (policies) listed herein shall be primary with respect to all claims arising out of the operation of the Named Insured.   
Any insurance or self-insurance maintained by the City of Vancouver shall be in excess of this insurance and shall not contribute to it.  

 

 

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE 
 
  Dated:        
PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER 
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FORM OF AGREEMENT 
 

SUPPLY AND INSTALLATION OF MULTI-SPACE 
PAY-BY-LICENSE PLATE PAY STATIONS 

 

THIS AGREEMENT made as of ________, 2010 (the “Effective Date”), 

BETWEEN: 
 

CITY OF VANCOUVER, a municipal corporation continued under the 
Vancouver Charter and having an office at 453 West 12th Avenue, 
Vancouver, British Columbia, V5Y 1V4 
 
(the “City”) 

AND:  
 

[INSERT LEGAL NAME OF COMPANY], a company having an office 
at [INSERT ADDRESS]  
(the “Supplier”) 

 

WHEREAS: 

A. The City requires the supply, delivery and installation services described herein and 
wishes to engage the Supplier to perform said services. 

B. The Supplier has agreed to perform the said supply, delivery and installation services in 
accordance with the terms and conditions of this Agreement. 

NOW THEREFORE, in consideration for the mutual covenants and promises made by the parties 
and other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the parties agree as follows: 

1. DEFINITIONS AND INTERPRETATION 

1.1 Definitions.  In this Agreement, the following words and terms, unless the context otherwise 
requires, will have the meanings set out below: 

(a) “Additional Compensation” has the meaning set out in Section 5.1; 

(b) “Agreement” means this Supply, Delivery and Installation Agreement inclusive of all 
schedules, appendices or exhibits attached hereto, as may be amended from time to 
time; 

(c) “Applicable Laws” means all statutes, regulations, by-laws, codes, rules, notices, 
orders, directives, standards and requirements of every competent federal, provincial, 
regional, municipal and other statutory authority applicable to the Supplier, any 
Subcontractor and the Services, all as may be in force from time to time; 

(d) “Business Day” means a day other than a Saturday, Sunday or statutory holiday 
observed in British Columbia; 
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(e) “Completion Date” has the meaning set out in Section 8.1; 

(f) “Contract Documents” means this Agreement, the Proposal, the RFP and such other 
documents as listed in this Agreement, including all amendments or addenda agreed to 
between the parties; 

(g) “Delivery and Installation Services” has the meaning set out in Section 2 of 
Schedule A; 

(h) “Delivery Date” has the meaning set out in Section 8.1; 

(i) “Effective Date” has the meaning set out above, and means the first day of the Term; 

(j) “Event of Default” has the meaning set out in Section 23.2 of this Agreement; 

(k) “General Contractor” means the contractor retained by the City to undertake the 
renovation of the Premises; 

(l) “HST” means the tax payable and imposed pursuant to Part IX of the Excise Tax Act 
(Canada) as amended, including any provincial component collected by Canada on 
behalf of British Columbia, and any successor legislation thereto; 

(m)  “Losses” means in respect of any matter all: 

(i) direct or indirect, as well as 

(ii) consequential, 

claims, demands, proceedings, losses, damages, liabilities, deficiencies, costs and 
expenses (including without limitation all legal and other professional fees and 
disbursements, interest, penalties and amounts paid in settlement whether from a 
third person or otherwise); 

(n) “Manufacturer” in respect of a particular Good means the manufacturer of that Good; 

(o) “Pre-Delivery Services” has the meaning set out in Section 1 of Schedule A; 

(p) “Premises” means [INSERT ADDRESS] 

(q) “Products” means multi-space pay-by-license plate pay stations to be supplied to the 
City by the Supplier, as more particularly set out in Schedule B of this Agreement; 

(r) “Product Specifications” has the meaning set out in Section 6.1; 

(s) “Project” means the Supply and Installation of Multi-Space Pay-By-License Plate Pay 
Stations; 

(t) “Project Manager” is the person designated by each of the parties to administer this 
Agreement on their behalf and is named in Section 25 of this Agreement, and is subject 
to change in accordance with Section 25.5 of this Agreement; 

(u) “Proposal” means the response to the RFP submitted by the Supplier on [INSERT 
DATE] together with all correspondence between the City and the Supplier related 
thereto; 

(v)  “Purchase Order” has the meaning set out in Section 9.1; 
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(w) “RFP” means Request for Proposals # PS10014 issued on ____________ ; 

(x) “Services” has the meaning set out in Section 4.1; 

(y) “Standard of Work” means the highest of: 

(i) the standard imposed by law; 

(ii) the standard prescribed by the professional and regulatory bodies in the 
applicable profession, field or discipline;  

(iii) the standard set forth in the Proposal; 

(iv) the standard set forth in the RFP; and 

(v) the standard otherwise prescribed in this Agreement; 

(z) “Supplier’s Personnel” means the Supplier’s staff who are assigned to this Agreement 
to undertake the Services; 

(aa) “Supplier’s Facility” means the Supplier’s business premises; 

(bb) “Subcontractors” means the independent consultants, agents, associates, 
subcontractors and other third parties retained by the Supplier to assist in the 
performance of the Services; 

(cc) “Term” has the meaning set out in Section 4.3; and 

(dd) “WorkSafeBC Legislation” means the Workers Compensation Act (British Columbia) 
and all regulations enacted pursuant to the Workers Compensation Act (British 
Columbia). 

1.2 Interpretation.  In this Agreement, including the recitals, Schedules and appendices to this 
Agreement, except as expressly stated to the contrary or the context otherwise requires: 

(a) the recitals and headings to Sections and Schedules are for convenience and reference 
only and will not affect the interpretation of this Agreement;  

(b) each reference in this Agreement to “Section” or “Schedule” is to a Section of and a 
Schedule to, this Agreement; 

(c) each reference to a statute is deemed to be a reference to that statute and any 
successor statute, and to any regulations, rules, policies and criteria made under that 
statute and any successor statute, each as amended or re-enacted from time to time; 

(d) each reference to a rule, guideline, policy, regulation or directive is deemed to be a 
reference to any successor or replacement of such rule, guideline, policy, regulation or 
directive; 

(e) words importing the singular include the plural and vice versa and words importing 
gender include all genders; 

(f) references to time of day or date mean the local date or time in Vancouver, British 
Columbia; 

(g) all references to money mean lawful currency of Canada; 
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(h) the word “written” includes printed, typewritten, faxed, e-mailed or otherwise 
capable of being visibly reproduced at the point of reception and “in writing” has a 
corresponding meaning; and 

(i) the words “include” and “including” are to be construed as meaning “including, 
without limitation”. 

1.3 Contract Documents.  The terms and conditions of the Contract Documents, whether or not 
attached to this Agreement, will be deemed to be incorporated into this Agreement.  The 
Contract Documents are complementary, and what is called for by any one will be as binding as 
if called for by all.  In the event of any inconsistency or conflict between or among any of the 
Contract Documents, the Contract Documents will be interpreted in the following order from 
highest to lowest: 

(a) this Agreement including any amendments to this Agreement; 

(b) the schedules and appendices attached hereto including any amendments to the 
schedules and appendices attached hereto; 

(c) the Proposal; and 

(d) the RFP. 

2. SUPPLIER’S REPRESENTATIONS AND WARRANTIES 

2.1 Representations and Warranties.  The Supplier represents and warrants that: 

(a) the Supplier has the full right, power, and authority to enter into this Agreement and 
to perform the Services; 

(b) the Supplier is a corporation duly incorporated, organized, validly existing and in good 
standing under the laws of its jurisdiction of incorporation or continuance and is 
lawfully registered and licensed to do business in the Province of British Columbia; 

(c) the Supplier is not a party to or bound by any agreement (written or oral), indenture, 
instrument, licence, permit or understanding or other obligation or restriction under 
the terms of which the execution, delivery and/or performance of this Agreement does 
or will constitute or result in a violation or breach; 

(d) the Supplier has a valid City of Vancouver business licence and will maintain such 
business licence in good standing for the Term; 

(e) all statements made by the Supplier in its Proposal are true and accurate; 

(f) the Supplier is an authorized distributor of the Products; 

(g) the Supplier and the Supplier’s Personnel and Subcontractors have the skills, training, 
experience and expertise which are necessary to complete the Services in accordance 
with the terms of this Agreement; 

(h) the Products meet or exceed the Product Specifications and the Supplier will install the 
Products in accordance with the Manufacturer’s recommendations and requirements; 
and 

(i) all Products will be new and the model approved by the City and free from defects 
and/or imperfections in material, workmanship or design. 
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2.2 Survival.  The representation and warranties in Section 2.1 will survive the expiry or earlier 
termination of this Agreement. 

3. PURCHASE OF THE PRODUCTS 

3.1 Subject to the terms and conditions of this Agreement, the City agrees to purchase and the 
Supplier agrees to sell the Products listed in Schedule B of this Agreement to the City at and for 
the unit prices stated in Schedule B.  

4. SERVICES 

4.1 Description of Services.  In addition to selling the Products to the City, the Supplier will provide 
and be fully responsible for the following services (collectively, the “Services”), as may be 
modified or amended pursuant to the terms of this Agreement: 

(a) the Pre-Delivery Services and the Delivery and Installation Services described in 
Schedule A of this Agreement; 

(b) the services described elsewhere in this Agreement; 

(c) the services described in the RFP; 

(d) the services which the Supplier agreed to provide in the Proposal; and 

(e) any services not specifically covered in (a), (b), (c) or (d) above, but reasonably 
inferable therefrom, or reasonably necessary for the safe and efficient completion of 
the Services. 

4.2 Provision of Service Inputs and Personnel.  The Supplier will provide all labour, supervision, 
management, facilities, equipment, tools, supplies, fuel and materials necessary, appropriate 
or incidental to the proper and complete execution of the Services. Schedule A describes in 
general terms how the Supplier is to perform the Services.  However, if there is any 
discrepancy in the description of the requirements or any omission of criteria, whether or not 
identified by the City, which would be detrimental to the benefits intended to be provided to 
the City by this Agreement then the Supplier will rectify such discrepancy or omission to the 
satisfaction of the City without further compensation. 

4.3 Term. The Supplier will perform and complete the Services commencing on the Effective Date 
and in accordance with the City’s timetable indicated herein and in the RFP, ending on the 
date that the Services are completed to the satisfaction of the City (the “Term”). 

4.4 Standard of Care.  The Supplier will exercise such degree of care, skill, diligence and 
efficiency in the performance of the Services as is required by the Standard of Work.  The 
Supplier represents and warrants that it has all the skills, qualifications, certifications and 
experience necessary to perform the Services to the Standard of Work as contemplated by this 
Agreement and acknowledges that its skills, qualifications, certifications and experience were 
a major factor in the selection of the Supplier for the work set out in this Agreement.  The 
parties will act with utmost good faith towards each other in connection with this Agreement. 

4.5 Remedy for Deficient Services.  Without limiting any other remedy which the City may have 
under this Agreement or at law, the Supplier at its sole cost upon written request of the City 
will rectify any of the Services which have not been performed in accordance with the care, 
skill, diligence and efficiency set out in Section 4.4 or which have not otherwise been 
performed in accordance with the terms of this Agreement, and will do all such things that may 
be reasonably required by the City to satisfy the City that the Services have been duly 
performed or rectified in accordance with the terms of this Agreement. 
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4.6 Cooperation and Coordination Regarding Performance of Services. The Supplier will 
cooperate, and coordinate the performance of the Services with the City’s personnel and the 
City’s contractors, subcontractors, consultants and suppliers including the General Contractor 
and all other tradespersons at the Premises, with a view to optimizing efficiency, achieving 
cost reductions, ensuring safety, and minimizing delays.  Notwithstanding the foregoing, the 
Supplier will have no liability for the acts or omissions of any persons for whom it is not 
responsible under the terms of this Agreement or at law. 

5. CHANGES TO SERVICES 

5.1 Right to Make Changes.  The City may request that the Supplier perform additional work 
beyond the scope contemplated by the Contract Documents in which case the City and the 
Supplier will agree, in writing, upon a reasonable estimate of the time the additional services 
will require and the cost of such services (“Additional Compensation”).  Actual charges for the 
additional services will not exceed the amount of the Additional Compensation agreed upon 
between the City and the Supplier. 

5.2 Personnel.  The City may from time to time request reasonable changes to the Supplier’s 
Personnel, and the Supplier will comply with any such request.  The Supplier will not change 
any of the Supplier’s Personnel without the prior written approval of the City, which approval 
will not be unreasonably withheld. 

6. PRODUCT SPECIFICATIONS AND DRAWINGS 

6.1 Requirements.  All Products supplied to the City by the Supplier pursuant to this Agreement 
must comply with the specifications, requirements and drawings set out in the Contract 
Documents or as otherwise agreed in writing between the City and the Supplier (the “Product 
Specifications”). 

7. COMPENSATION 

7.1 Fees for Services.  Subject to the terms and conditions of this Agreement, and in consideration 
for the satisfactory performance of the Services, the City will pay the Supplier for the Delivery 
and Installation Services in accordance with Schedule B of this Agreement.  Without limiting 
the Supplier’s obligation to perform all Services, the Supplier acknowledges that it will not 
invoice the City separately for any Services other than the Installation and Delivery Services 
and the cost of performing the Pre-Delivery Services and all other Services are deemed to be 
included in the fees for the Delivery and Installation Services. 

7.2 Product Prices.  The prices for the Products are set out in Schedule B and will remain fixed for 
a period of one year from the Effective Date. 

7.3 Supplier’s Costs.  The fees for the Delivery and Installation Services and the prices for the 
Products set out in Schedule B include all of the Supplier’s profit and all of the Suppliers costs 
whatsoever, including storage, labour, supervision, management, facilities, overhead, office 
expenses, equipment, transportation, fuel, delivery, brokerage costs, import duties, taxes 
(except HST, as applicable) tools, supplies and materials. 

7.4 Manner of Payment.  The Supplier will be paid on the basis and at the times set out in 
Schedule B and Section 17 of this Agreement. 

7.5 No Additional Compensation unless Pre-Approved.  No Additional Compensation whatsoever 
will be payable by the City for work performed by the Supplier which has not been approved in 
accordance with Section 5.1 hereof. 
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8. SCHEDULE 

8.1 Delivery Date and Completion Date.  The Supplier will commence the Delivery and Installation 
Services on [INSERT DELVERY DATE] (the “Delivery Date”) and complete the Delivery and 
Installation Services to the satisfaction of the City by [INSERT COMPLETION DATE] (the 
“Completion Date”). 

8.2 Changes to Schedule.  The City may change the Delivery Date to account for changes in the 
Project schedule generally.  If the City changes the Delivery Date then the Completion Date 
will also change by a corresponding number of days and the City will give the Supplier written 
notice of such change.  Notwithstanding the foregoing, the Delivery Date will not occur before 
[INSERT DATE]. 

9. ORDERING PRODUCTS 

9.1 Purchase Order.  The City will issue a purchase order (the “Purchase Order”) for the Products 
that it wishes to purchase from the Supplier. 

9.2 Effect of Purchase Order.  In the event of any conflict between the terms of an individual 
Purchase Order and the terms of any other Contract Document, the terms of the other Contract 
Document will have priority. 

10. TITLE AND RISK 

10.1 Risk.  The Products will be at the Supplier’s sole risk for any loss or damage until the Supplier 
has completed the Delivery and Installation Services. 

10.2 Title.  Title to the Products will automatically pass to the City upon completion of the Delivery 
and Installation Services.  The Supplier will deliver to the City any documentation, including a 
bill of sale, which the City may reasonably require to evidence the transfer of title in and to 
the Products to the City, free and clear of all liens, charges and encumbrances. 

11. PRODUCT WARRANTY 

11.1 Warranty.  The Supplier will deliver to the City all such documentation as the City may 
reasonably require to evidence that the Products are subject to a Manufacturer’s warranty and 
if applicable, a Supplier’s extended warranty, on terms which are acceptable to the City.  If 
any warranties are issued to the Supplier and not the City, the Supplier will take all such 
further steps and actions as may be required to assign the benefit of such warranties to the 
City. 

11.2 Warranty Effective Date.  The warranty period for a Product will not commence prior to the 
Delivery Date. 

12. EXCLUSIVITY 

12.1 Not an Exclusive Supply Contract.  If the Supplier is not able to:  

(a) supply a particular Product to the City;  

(b) supply the quantities of a Product required by the City;  

(c) deliver and install a particular Product in accordance with the deadlines set out in 
Section 8; 

(d) supply a Product to the City which meets the Product Specifications for such Product; 
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(e) perform any of the Services when and where required by the City, or 

then in each such case, the City will be entitled, in its sole discretion, to purchase the 
particular Product or services from any other supplier. 

13. SUBCONTRACTORS 

13.1 Use of Subcontractors.  The Supplier may retain Subcontractors to assist in the performance of 
the Services, provided that: 

(a) the Supplier will not subcontract all or substantially all of the Services to a 
Subcontractor; 

(b) the Supplier will require that the terms of this Agreement apply to the  Subcontractors; 
and 

(c) the Supplier will be wholly responsible for the professional standards,  performance, 
acts, defaults and neglects of such Subcontractors. 

13.2 Standard of Care of Subcontractors.  The Supplier represents to the City that all 
Subcontractors are competent and have the qualifications, designations, experience and 
capabilities necessary to carry out the Services to the Standard of Work.  The Supplier will 
cause all Subcontractors to exercise the degree of care, skill, diligence and efficiency in the 
performance of the Services as is required by the Standard of Work. 

13.3 Subcontractor Approvals.  The Supplier will only retain Subcontractors approved by the City in 
writing.  

13.4 Subcontractor Changes. The Supplier will not change any Subcontractor without the prior 
written approval of the City.  The City may, from time to time, where it reasonably believes 
performance to the Standard of Work is not being met by any Subcontractor(s), request 
changes to the Supplier’s Subcontractors, and the Supplier will comply with any such request. 

14. COMPLIANCE WITH LAWS AND TAXES 

14.1 Compliance with Laws.  In carrying out its obligations hereunder, the Supplier will comply 
with, and will cause all Subcontractors to comply with, all Applicable Laws. 

14.2 Regulatory Compliance.  The Supplier will upon request by the City provide certificates of 
compliance from regulatory bodies or other evidence of compliance, including as pertaining to 
any of the Subcontractors.  The Supplier accepts full and exclusive responsibility and liability, 
and will cause all Subcontractors to accept full and exclusive responsibility and liability, for 
payment of federal and provincial payroll taxes and for contributions for employment 
insurance, old age pensions, retirement annuities, workers’ compensation, health and 
hospitalization plans and other benefits expressed under any provision of any law or any 
agreement to which the Supplier and the Subcontractors are subject. 

14.3 Permits and Licenses.  The Supplier represents and warrants that it has obtained and is in 
compliance with all requisite permits, professional designations, authorizations and licenses 
necessary for the Supplier to supply the Products and provide the Services. 

15. POLICIES, RULES AND REGULATIONS 

15.1 Rules and Procedures.  The City may prescribe, and the Supplier will comply with (and cause 
any person for whom it is responsible at law or pursuant to the provisions of this Agreement to 
comply with) all rules, regulations, policies and procedures from time to time for: 
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(a) matters pertaining to safety and security, including data and network security and 
issuance of passes, vehicle operating permits, keys, badges, and like devices; 

(b) environmental matters;  

(c) accessibility matters; 

(d) sustainability matters; 

(e) the use of specific materials, goods or services; 

(f) public information and communications; and 

(g) such other matters as the City may from time to time deem necessary or desirable in 
its reasonable determination. 

15.2 Changes to Rules and Procedures.  The City may at any time upon notice to the Supplier 
amend the rules, regulations, policies and procedures relating to the Services, and may at any 
time prescribe specific stipulations regarding the Services applicable to the Supplier and its 
Subcontractors. 

15.3 Safety.  The Supplier acknowledges the City’s commitment to a superior standard of workplace 
safety. In addition to complying with all of the Supplier’s health and safety obligations 
specified in this Agreement or otherwise prescribed by Applicable Law, the Supplier agrees to 
provide support for the City’s safety objectives by making efforts to elevate the priority it 
places on the creation of a safe work environment and embedding health and safety principles 
into its work. 

16. RELATIONSHIP OF THE PARTIES 

16.1 Status.  The Supplier is engaged as an independent contractor to the City for the sole purpose 
of supplying the Products and providing the Services. Neither the Supplier nor any of the 
Supplier’s personnel is engaged as an official, officer, employee, servant or agent of the City, 
and neither the Supplier nor any of the Supplier’s personnel will enter into or purport to enter 
into any contract or subcontract on behalf of the City.  All Subcontractors will be consultants, 
agents, associates or subcontractors, as the case may be, of the Supplier and will not be 
consultants, agents, associates or subcontractors of the City.  It is understood and agreed that 
the Supplier will act as an independent contractor to the City and that no joint venture, 
partnership or principal-and-agent relationship exists between them in connection with this 
Agreement or otherwise, and the parties covenant that they will not assert otherwise.  It is 
further understood and agreed that the Supplier is entitled to no other benefits or payments 
whatsoever other than those specified in this Agreement. 

16.2 No Acceptance of Advantages or Benefits.  Neither the Supplier, nor any of its agents or 
employees (including any Subcontractors) will give or offer to give to the City or any official, 
officer, employee or agent of the City any gratuity, reward, advantage or benefit of any kind as 
consideration for doing or forbearing to do, or for having done or forborne to do, any act in 
connection with this Agreement or the Services.  Contravention of this provision will be 
deemed an Event of Default (as defined in Section 23.2) and will permit the City to terminate 
this Agreement pursuant to Section 23.1(b). 

16.3 No Conflicts of Interest.  The Supplier declares that to the best of its knowledge the Supplier 
and its Subcontractors, and their respective directors, officers, employees and agents, have no 
pecuniary interest or any other current or past interest or dealings, including with any officials, 
officers or employees of the City, that would cause a conflict of interest or be seen to cause a 
conflict of interest in carrying out the Services.  Should such a conflict or potential conflict 
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arise during the term of this Agreement, the Supplier will declare it immediately in writing to 
the City.  The City may direct the Supplier to resolve any conflict or potential conflict to the 
satisfaction of the City.  The Supplier warrants that neither the Supplier nor any of its 
Subcontractors, or any of their respective directors, officers, employees or agents, has any 
predisposition, affinity or association with any third party which would impair or qualify the 
provision of the Services  

16.4 No Third Party Rights.  Except as expressly set forth herein, nothing in this Agreement will be 
construed to give any rights or benefits to anyone other than the City and the Supplier. 

17. PAYMENT 

17.1 Invoicing.  The City will not be required to make any payment to the Supplier under this 
Agreement until the Supplier delivers the Products to the Premises and completes the 
Installation and Delivery Services to the satisfaction of the City.  Upon the City confirming that 
a particular Product has been delivered to the Premises and that the Installation and Delivery 
Services for that Product have been completed to the satisfaction of the City, the Contractor 
will invoice the City in full for such Products and Installation and Delivery Services.   

17.2 Submission of Invoices.  Subject to Section 17.1, the Supplier will submit invoices to the City 
in respect of the Products and the completion of the Installation and Delivery Services by the 
Supplier in accordance with the prices set forth in Schedule B.  Each invoice will be clearly 
itemized to show this contract number, the Delivery and Installation Services performed, 
amount of Products delivered, the HST and the Supplier’s HST registration number. 

17.3 Address for Invoices.  All invoices will be directed to the following address: 

CITY OF VANCOUVER 
[INSERT APPLICABLE ADDRESS] 
Attention: [INSERT CONTACT]. 

or such other address as the City may communicate to the Supplier from time to time. 

17.4 Time for Payment.  Except for any amounts which the City is in good faith disputing, any set 
off which the City may claim, any amounts in respect of which the City has requested and not 
received supporting evidence under Section 17.5, and any holdback required to be made under 
Applicable Law, the City will pay invoices submitted by the Supplier within 30 days of receipt 
thereof. 

17.5 Maintenance of Records.  The Supplier will keep, and will cause any Subcontractors to keep, 
books, records, documents, invoices, receipts and other evidence relevant to the purchase of 
the Products by the City and the provision of the Services in accordance with generally 
accepted accounting principles and practices consistently applied.  The City and any of its duly 
authorized representatives will, for the purpose of audit and examination, have access to and 
be permitted, upon reasonable notice to the Supplier, to inspect such books, records, 
documents and other evidence for review, copying and audit at any time and from time to time 
while this Agreement is in effect and for a period of three years after the expiry or termination 
of this Agreement for any reason. 

18. WORKSAFEBC COMPLIANCE 

18.1 Prior to commencing the Services, the Supplier must provide evidence that it is in good 
standing with WorkSafeBC. 

18.2 Payment of WorkSafeBC Assessments – The Supplier agrees that it will at its own expense 
procure and carry or cause to be procured and carried and paid for, full WorkSafeBC coverage 
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for itself and all workers, employees, servants and others engaged in or upon the Services.  The 
Supplier agrees that the City has the unfettered right to set off the amount of any unpaid 
premiums and assessments for such WorkSafeBC coverage against any monies owing by the City 
to the Supplier.  The City will have the right to withhold payment under this Agreement until 
the WorkSafeBC premiums, assessments or penalties in respect of the Services have been paid 
in full. 

(a) Initial Proof of WorkSafeBC Registration/Good Standing – Within five (5) Business 
Days of the Effective Date, the Supplier will provide the City with the Supplier's and all 
Subcontractors WorkSafeBC registration numbers and with written confirmation from 
WorkSafeBC that the Supplier and all Subcontractors are registered and in good 
standing with WorkSafeBC and that all premiums, assessments and penalties have been 
paid to date. 

(b) Subsequent Proof of WorkSafeBC Registration/Good Standing - Within five (5) 
Business Days of a request by the City the Supplier will provide the City with written 
confirmation from WorkSafeBC that the Supplier and all Subcontractors are registered 
and in good standing with WorkSafeBC and that all premiums, assessments and 
penalties have been paid to date. 

(c) Special Indemnity Against WorkSafeBC Non-Compliance – The Supplier will indemnify 
and hold harmless the City from and against all manner of claims, demands, costs, 
losses, penalties and proceedings arising out of or in any way related to: 

(i) unpaid WorkSafeBC assessments of the Supplier or any other employer for 
whom the Supplier is responsible under this Agreement; 

(ii) the acts or omissions of any person engaged directly or indirectly by the 
Supplier in the performance of the Services, or for whom the Supplier is 
responsible at law and which acts or omissions are or are alleged by 
WorkSafeBC to constitute a breach of WorkSafeBC Legislation or any other 
failure to observe the safety rules, regulations and practices of WorkSafeBC, 
including any and all fines and penalties levied by WorkSafeBC, or 

(iii) any breach of this Section 18. 

This indemnity will survive the expiry or earlier termination of this Agreement. 

19. INSURANCE AND INDEMNITY 

19.1 Supplier’s Insurance.  Without limiting any of its obligations or liabilities under this 
Agreement, the Supplier will obtain and continuously carry and will cause its Subcontractors to 
obtain and continuously carry during the term of the Agreement at its own expense and cost, 
the following insurance coverages with minimum limits of not less than those shown in the 
respective items set out below: 

(a) Commercial General Liability insurance in sufficient amounts and description to protect 
the Supplier, its Subcontractors, the City and their respective officers, officials, 
employees, and agents against claims for damages, personal injury including death, 
bodily injury and property damage which may arise under this Agreement. 

The limit of commercial general liability insurance will be not less than $5,000,000 per 
occurrence, or such higher amount as the City may require from time to time, inclusive 
for personal injury, death, bodily injury or property damage and in the aggregate with 
respect to products and complete operations.  The deductible will not exceed $5,000 
per occurrence. 
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The policy of insurance will: 

(i) be on an occurrence form; 

(ii) add the City of Vancouver and its officials, officers, employees and agents as 
additional insureds; 

(iii) contain a cross-liability or severability of interest clause; 

(iv) extend to cover non-owned automobile, contingent employer’s liability, 
blanket contractual liability, contractor’s protective liability, broad form 
property damage, broad form completed operations and operations of attached 
machinery. 

(b) Automobile insurance covering all vehicles owned, leased or operated by the Supplier 
in connection with this Agreement including Third Party Legal Liability Insurance in an 
amount not less that $2,000,000 per occurrence, or such higher amount as the City may 
require from time to time. 

(c) All-Risks property insurance covering the Supplier’s property of every description 
containing a provision in which the insurer waives all rights which it may acquire by 
payment of a claim to recover the paid amount from the City or its officials, officers, 
employees or agents (a “Waiver of Subrogation”). 

(d) a Professional (Errors and Omissions) Liability insurance policy with limits of not less 
than $1,000,000 per occurrence with an aggregate of not less than $2,000,000 and a 
deductible of not more than $50,000, protecting the Consultant against all claims for 
loss or damage arising out of any wrongful act or error or omission of the Consultant or 
Consultant’s Personnel in the performance of the Services. 

19.2 All insurance policies required by this Agreement will be in a form, in amounts and with 
insurers acceptable to the City’s Director of Risk Management.  All polices will provide that the 
insurer will provide the Manager, Facility Development with sixty (60) days prior written notice 
of any material change, lapse or cancellation of the policy. Notice must identify the contract 
title, number, policy holder, and scope of work. 

19.3 The Supplier and each of its Subcontractors will provide at its own cost any additional 
insurance which it is required by law to provide or which it considers necessary. 

19.4 Neither the providing of insurance by the Supplier in accordance with this Agreement, nor the 
insolvency, bankruptcy or the failure of any insurance company to pay any claim accruing will 
be held to relieve the Supplier from any other provisions of the Contract Documents with 
respect to liability of the Supplier or otherwise. 

19.5 The insurance coverage will be primary insurance as respects the City.  Any insurance or self-
insurance maintained by or on behalf of the City or its officers, officials, employees, or agents 
will be excess of the Supplier’s insurance and will not contribute with it. 

19.6 Prior to the Effective Date, the Supplier will provide the City with evidence of all required 
insurance to be taken out in the form of a “Certificate of Insurance” (on the City’s form) and 
supported by a certified copy(s) of the policy(s). The Certificate of Insurance will identify the 
contract title, number, policyholder and scope of work and must not contain any qualifications 
or disclaimers.  The Supplier will provide proof of insurance, in the form of a Certificate of 
Insurance or certified copies of all insurance policies to the Manager, Contracts and 
Administration, Supply Management at any time during the Term immediately upon request. 
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19.7 The Supplier will provide in its agreements with its Subcontractors clauses in the same form as 
in this Section 19.  Upon request, the Supplier will deposit with the Manager, Contracts and 
Administration, Supply Management detailed certificates of insurance for the policies it has 
obtained from its Subcontractors and a copy of the applicable insurance clauses from its sub-
contract agreements. 

19.8 The Supplier will ensure that the required insurance is provided only by a company duly 
registered and authorized to conduct insurance business in the Province of British Columbia. 

19.9 Responsibility and Liability.  The Supplier hereby assumes the entire responsibility and 
liability for all damage and injury of any kind and nature whatsoever, caused by, resulting 
from, arising out of, incidental to, or accruing in connection with any wilful misconduct or 
negligent act, error or omission of the Supplier or any person for whom the Supplier is 
responsible at law or pursuant to the terms of this Agreement. 

19.10 Indemnity.  The Supplier will defend, indemnify and hold harmless the City and all of its past 
and present directors, officers, officials, employees, agents and representatives from and 
against all Losses, of any nature or kind whatsoever, either before or after the expiration or 
termination of this Agreement, arising out of or in connection with: 

(a) the performance of the Services by the Supplier or the failure by the Supplier to 
perform the Services; 

(b) any wilful misconduct or any negligent act, error or omission of the Supplier or any 
person for whom the Supplier is responsible at law or pursuant to the provisions of this 
Agreement, including without limitation, injury or death to anyone, loss or damage to 
property of any person, any claim or matter in dispute between the Supplier and any 
Subcontractor, and any failure or deficiency by the Supplier or any Subcontractor in 
providing the Services; 

(c) any infringement or alleged infringement of any copyright, patent, trademark, 
industrial design, trade secret or other intellectual property rights of any person, or of 
any obligation of confidentiality, in connection with the Services and or the sale of the 
Products to the City; and 

(d) any claim which may be made for a lien or charge at law or in equity or to any claim or 
liability under the Builders Lien Act, or to any attachment for debt, garnishee process 
or otherwise. 

This indemnity will survive the expiry or earlier termination of this Agreement. 

19.11 Discharge of Liens.  The Contractor will make all payments and take all other steps which may be 
necessary to insure that all monies payable under this Agreement, the Products and any land 
owned by the City, will be and remain at all times free from and not liable to any lien or charge at 
law or in equity, or to any claim of liability under the Builders Lien Act, or to any attachment for 
debt, garnishee process or otherwise, and the Supplier will fully defend, indemnify and hold 
harmless the City and all of its past and present directors, officers, officials, employees, agents 
and representatives from and against all Losses relating to such matters, and will , on demand, 
immediately cause any such lien, charge, claim or attachment to be removed or released from the 
records of the Land Title Office or court in which the same may appear. 

19.12 Rectification of Damage.  The Supplier will rectify any loss or damage caused by the Supplier 
in the performance of the Services at no charge to the City and to the satisfaction of the City.  
Alternatively, the City may repair the loss or damage and the Supplier will then pay to the City 
the costs of repairing the loss or damage promptly upon demand by the City.  Where, in the 
opinion of the City it is not practical or desirable to repair the loss or damage, the City may 
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estimate the cost of repairing the loss or damage and deduct such estimated amount from any 
amount owing to the Supplier. 

20. FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY ACT 

20.1 The Supplier acknowledges that the City is subject to the Freedom of Information and 
Protection of Privacy Act (British Columbia), which imposes significant obligations on the City’s 
contractors to protect all personal information acquired from the City in the course of 
providing any service to the City. 

21. NO PROMOTION 

21.1 No Promotion of Relationship.  The Supplier will not disclose or promote its relationship with 
the City, including by means of any verbal declarations, announcements, sales, marketing or 
other literature, letters, client lists, press releases, brochures or other written materials (the 
“Communications") without the express prior written consent of the City (except as may be 
necessary for the Supplier to perform the Supplier’s obligations under the terms of this 
Agreement). 

22. SUSTAINABILITY 

22.1 The Supplier acknowledges the City’s commitment to sustainability.  The Supplier agrees that 
it will not use any products, supplies or chemicals in the course of performing the Services 
which have not been approved in writing by the City. 

23. TERMINATION 

23.1 Rights of Termination. This Agreement may be terminated before completion of the Services 
and before the expiry of the Term, anything to the contrary herein notwithstanding, as follows: 

(a) by the City, at its option and for any reason in its sole discretion, upon 15 Business 
Days’ notice to the Supplier; or 

(b) by the City at its option, at any time after the happening of an Event of Default. 

23.2 Events of Default.  For the purposes hereof, an “Event of Default” will be deemed to occur if: 

(a) the Supplier is in breach of any covenant, obligation or representation hereunder and 
such breach persists unremedied for a period of ten (10) Business Days after the City 
has provided the Supplier with written notice of and particulars of the breach or 
alleged breach, provided that the City may terminate without providing a cure period 
with respect to actions of the Supplier that are part of a continuing course of conduct 
in respect of which prior written notice has been given; 

(b) any Product which the Supplier has agreed to supply to the City does not meet the 
Product Specifications for that Product as determined by the City; 

(c) the Supplier is not able to supply any Product by the Delivery Date or complete the 
Delivery and Installation Services by the Completion Date; 

(d) there occurs or, in the reasonable opinion of the City, there exists a threat of, a strike, 
lockout, work slowdown, labour disturbance, or refusal to work by the employees or 
Subcontractors of the Supplier; 

(e) the Supplier is adjudged bankrupt, becomes insolvent or unable to discharge its 
liabilities as they become due, makes an assignment for the benefit of its creditors, is 
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subject to the appointment of a receiver, or a petition of bankruptcy is made against 
it; or 

(f) any Subcontractor becomes insolvent or unable to discharge its liabilities as they 
become due or makes an assignment for the benefit of its creditors or a petition of 
bankruptcy is made against it, and such situation will, in the City’s reasonable 
determination, have an adverse impact on the delivery of the Services. 

23.3 Termination Payment.  Where this Agreement is terminated under Section 23.1, the City will 
pay to the Supplier such part of the compensation as the City, acting reasonably, determines 
has been earned by the Supplier to the date of termination less any amounts held by the City 
on account of damages, losses or costs resulting from an Event of Default.  Payment pursuant 
to this Section will not include any amounts for lost revenue or lost profit of the Supplier.  
Upon the termination of this Agreement and payment as required hereunder, the City will have 
no further obligation or liability to the Supplier with respect to compensation payable to the 
Supplier hereunder and may as a condition of final payment under this Agreement require the 
Supplier to execute and deliver a release and discharge in favour of the City in relation to the 
compensation payable to the Supplier hereunder. 

23.4 Remedy for Default.  In the case of an Event of Default or if the Supplier fails to supply and 
provide the Services or any part thereof in accordance with this Agreement, the City may, 
without limiting any other rights it may have, remedy any deficiency and may engage others to 
do so, and may charge against the Supplier all extra costs and expenses in doing so.  The City 
will be under no obligation to remedy any failure or deficiency on the part of the Supplier and 
will not incur any liability to the Supplier for any action or omission in the course of its 
remedying or attempting to remedy any such failure or deficiency. 

23.5 Effect of Termination.  Termination of this Agreement for any reason will not prejudice, limit 
or affect any claim or matter outstanding prior to termination or obligations consequent upon 
termination or which by their nature survive termination as provided for herein. 

23.6 Suspension of Services.  The City may, at any time and from time to time by delivery of notice 
in writing to the Supplier, suspend the performance of the Services for the period of time 
specified in such notice.  In that event the City will pay to the Supplier such part of the 
compensation as can reasonably be considered to have been earned by the Supplier to the date 
of the suspension, and any costs or expenses directly incurred and not reasonably avoidable as 
a result of such suspension.  The Supplier will have no claim against the City for any costs, 
expenses, damages or other liabilities suffered or incurred by the Supplier as a result of any 
suspension hereunder unless otherwise agreed by the City in writing. 

24. ASSIGNMENT 

24.1 No Assignment by Supplier without Consent.  The Supplier will not assign this Agreement, in 
whole or in part, or any payments due or to become due under this Agreement, either 
voluntarily, involuntarily or by operation of law, without the express prior written consent of 
the City, which consent may be unreasonably or arbitrarily withheld. 

24.2 Change of Control.  If the Supplier is a company, then any change in the control of the 
company will be deemed to constitute an assignment for the purposes of Section 24.1. 

24.3 Effect of Assignment.  No assignment permitted by the City will relieve the Supplier from any 
obligation under this Agreement or impose any liability upon the City. 

24.4 Assignment by the City.  The City may at any time and from time to time assign this 
Agreement, in whole or in part, upon notice to (and without the consent of) the Supplier. 
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25. CONTRACT ADMINISTRATION 

25.1 City Project Manager.  For the purposes of this Agreement, the City designates [INSERT NAME] 
or their delegate as its Project Manager. 

25.2 Supplier Project Manager.  For the purposes of this Agreement, the Supplier designates 
[INSERT NAME]  as its Project Manager. 

25.3 The Project Manager will be the primary point of contact for each party in the administration 
of this Agreement. 

25.4 The Supplier’s Project Manager will meet with the City’s Project Manager(s) on a regular basis 
and at the time and place requested by the City to address any issues which may arise under 
this Agreement. 

25.5 Changes in Project Manager.  Either party may change its Project Manager and/or its Project 
Manager's address, telephone and/or fax number by written notice to the other party given in 
accordance with Section 26.1 of this Agreement. 

26. NOTICES 

26.1 Addresses for Notice.  Any notice required or permitted to be given by one party to another 
pursuant to this Agreement must be in writing and will be validly given if delivered, 
transmitted by facsimile or mailed in British Columbia by pre-paid registered post to the 
parties as follows: 

TO THE CITY: 

CITY OF VANCOUVER 
[INSERT DEPARTMENT NAME] 
[INSERT ADDRESS] 
 
Attention: [INSERT NAME] 
Fax: [INSERT FAX] 

TO THE SUPPLIER: 

[INSERT NAME] 
[INSERT ADDRESS] 

Attention: [INSERT NAME] 
Fax: [INSERT FAX] 

or to such other person or address as one party may advise the other in writing from 
time to time.  Any notice given in accordance with this or any other provision of this 
Agreement is deemed to be received on the day of delivery or transmission by facsimile 
if a Business Day and if not a Business Day then on the next Business Day or if mailed, 
on the third Business Day following the posting thereof, provided that if there is a 
postal strike, dispute or slowdown, notices will only be effective if delivered or 
transmitted by facsimile. 

26.2 Notice of Actions against Supplier.  The Supplier will provide written notice to both the City’s 
Project Manager at the address set out in Section 26.1 and the City of Vancouver’s Director of 
Legal Services at: 
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CITY OF VANCOUVER 
453 West 12th Avenue 
Vancouver, British Columbia 
V5Y 1V4 
 
Attention: Director of Legal Services 
Fax: (604) 873-7445 

immediately upon the written threat or commencement of any actions brought against the 
Supplier or any of its Subcontractors or their respective affiliates, the outcome of which may 
affect the rights of the City or the ability of the Supplier to comply with its obligations under 
this Agreement. 

27. TIME FOR PERFORMANCE 

27.1 Time of the Essence.  Time will be of the essence of this Agreement. 

27.2 Unavoidable Delay.  Notwithstanding Section 27.1, except for the performance of obligations 
to pay money, the time periods for the City and the Supplier’s performance under this 
Agreement will be extended for periods of time during which their performance is delayed or 
prevented due to an Unavoidable Delay.  For the purposes of this Section, an “Unavoidable 
Delay” means any circumstances beyond the reasonable control of the party trying to perform 
(such as, for example, acts of God, war or other strife or governmental action) but in the case 
of the Supplier, expressly excludes any and all delays caused by the Supplier’s lack of financial 
resources or insolvency, strikes, lockouts or other withdrawals of services arising out of a 
labour dispute (including a strike, lockout, or other labour dispute involving the Vancouver 
Board of Parks and Recreation and/or the City of Vancouver and their respective employees) or 
labour affiliations of the Supplier's employees or Subcontractors’ employees, or governmental 
action taken in the enforcement of law specifically against the Supplier or its Subcontractors.  
If an Unavoidable Delay occurs, the non-performing party will, as soon as possible after the 
occurrence of the Unavoidable Delay, give written notice to the other party describing the 
circumstances preventing continued performance and the efforts being made to resume 
performance of its obligations under this Agreement. 

28. DISPUTE RESOLUTION 

28.1 All claims, disputes or issues in dispute between the City and the Supplier in relation to this 
Agreement will be decided by mediation or arbitration, if the parties agree, or failing 
agreement, by the courts pursuant to Section 28.5. 

28.2 Subject to Section 28.7, in the event that (i) the parties agree to arbitration pursuant to 
Section 28.1, the arbitration will be conducted pursuant to the Commercial Arbitration Act  
(British Columbia) and will be governed by the rules of the British Columbia International 
Commercial Arbitration Centre, except that the arbitrator or arbitrators will be agreed upon by 
the parties, and failing agreement by the parties, will be appointed by a court of competent 
jurisdiction within the Province of British Columbia.  The parties will share equally the costs of 
the arbitration but will be responsible for their own separate costs and expenses in relation to 
the arbitration including legal fees and disbursements. 

28.3 If the parties agree to arbitration, the arbitration will take place in Vancouver, British 
Columbia and will be governed by the laws of British Columbia. 

28.4 The procedure set out in this section is not meant to preclude or discourage informal resolution 
of disagreements between the City and the Supplier.  
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28.5 The laws of British Columbia will govern all disputes under this Agreement and the courts of 
British Columbia will have exclusive jurisdiction to determine all disputes arising under this 
Agreement unless and until the parties agree in writing to mediate or arbitrate any specific 
dispute. 

28.6 All provisions of the International Sale of Goods Act (British Columbia) are specifically excluded 
from application to this Agreement. 

28.7 No arbitration pursuant to Section 28.2 will be binding on the City (but will, at the City’s 
option be binding on the Supplier) until the Supplier has permitted the City to conduct an audit 
of the Supplier’s records pursuant to generally accepted auditing standards. 

29. GENERAL 

29.1 City Information/Approval.  No reviews, approvals or inspections carried out or information 
supplied by the City will derogate from the duties and obligations of the Supplier (with respect 
to designs, reviews, inspections, approvals or otherwise), and all responsibility related to the 
Services will be and remain with the Supplier.  For greater certainty, any information provided 
by the City to the Supplier, whether under the RFP or under this Agreement, including any 
studies, reports, plans, drawings, or specifications, is provided to the Supplier for information 
purposes only and must be independently verified by the Supplier unless the City otherwise 
agrees in writing. 

29.2 No Waiver.  No action or failure to act by the City will constitute a waiver of any right or duty 
under this Agreement, or constitute an approval or acquiescence in any breach thereunder, 
except as may be specifically agreed in writing by the City. 

29.3 Severability.  The invalidity, illegality or unenforceability of any portion or provision of this 
Agreement or the occurrence of any event rendering any portion or provision of this Agreement 
void will in no way affect the validity or enforceability of any other portion or provision of this 
Agreement.  Any void portion or provision will be deemed severed from this Agreement and the 
balance of this Agreement will be construed and enforced as if this Agreement did not contain 
the particular portion or provision held to be void. The parties further agree to amend this 
Agreement to replace any stricken provision with a valid provision that comes as close as 
possible to the intent of the stricken position. 

29.4 Governing Law.  This Agreement will be construed under and according to the laws of the 
Province of British Columbia. 

29.5 Remedies Cumulative.  The remedies of the parties provided for in this Agreement are 
cumulative and are in addition to any remedies available to the parties at law or in equity.  No 
remedy will be deemed to exclude or restrict the right of a party to any other remedies against 
the other party and a party may from time to time have recourse to one or more of the 
remedies specified in this Agreement or at law notwithstanding the termination of this 
Agreement. 

29.6 Further Assurances.  Each party will execute such further and other documents and 
instruments and do such further and other acts as may be necessary to implement and carry 
out the provisions and intent of this Agreement. 

29.7 Entire Agreement.  The Contract Documents constitute the entire agreement between the 
parties with respect to the subject matter hereof, and supersede all previous communications, 
representations and agreements, whether oral or written, with respect to the subject matter 
hereof. 
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29.8 Amendment.  This Agreement will not be amended except as specifically agreed in writing by 
both the City and the Supplier. 

29.9 Joint and Several Liability of Joint Venture Participants.  If the Supplier is a joint venture of 
two or more entities, it is understood and agreed that the grants, covenants, provisos, claims, 
rights, powers, privileges and liabilities of the Supplier will be joint and several. 

29.10 Enurement.  This Agreement will enure to the benefit of and be binding upon the City and the 
Supplier and their respective heirs, executors, legal representatives, administrators, successors 
and permitted assigns. 

29.11 Schedules and Appendices.  The Schedules and appendices attached hereto are hereby 
incorporated by reference in and form an integral part of this Agreement. 

29.12 Representation.  By executing this Agreement, the Supplier represents that it has carefully 
examined this Agreement, acquainted itself with all conditions relevant to the Services 
including the site conditions at the Premises, made all evaluations and investigations necessary 
for a full understanding of any difficulties which may be encountered in performing the 
Services, and been given the opportunity to receive independent legal advice.  The Supplier 
further acknowledges that this Agreement is sufficient for the proper and complete execution 
of the Services. 

29.13 Set-Off.  The City may at its option, withhold and set-off against any amount owing to the 
Supplier (whether under this Agreement or otherwise) any amounts payable by the Supplier to 
the City (whether under this Agreement or otherwise) and the amount of any damages suffered 
or claims made or to be made by the City as a result of any other claim it may have against the 
Supplier, whether such claim is at law or in equity or tort or on any other basis. 

29.14 Counterparts.  This Agreement may be executed in one or more counterparts, each of which 
will constitute an original and together will constitute one and the same Agreement. 

IN WITNESS WHEREOF this Agreement has been executed as of the day and year first above written by 
and on behalf of the parties by their duly authorized officers. 

CITY OF VANCOUVER, 
by its Authorized Signatory(ies) 
 
 
       
Director of Legal Services 
 
 
[INSERT FULL LEGAL NAME OF CONTRACTOR] 
By its Authorized Signatory(ies)  
 
 
       
Authorized Signatory 
 
 
       
Authorized Signatory 
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SCHEDULE A 

SERVICES 

 

Without limiting the Supplier’s obligations under the Agreement, the Supplier will provide the Services 
set out in this Schedule A during the Term: 

1. Pre-Delivery Services 

The Supplier will perform the following Services (the “Pre-Delivery Services”): 

(a) Shop Drawings and Product Literature 

Prior to the City placing an order for any Products, the Supplier will deliver shop 
drawings, product literature and such other documentation that the City may require 
to confirm that each Product meets the Product Specifications.  The review of such 
documentation by the City will be to confirm conformity with the Product 
Specifications and such review will not relieve the Supplier of responsibility for errors 
or omissions in such documentation or to deliver the Products in accordance with the 
terms and conditions of the Contract Documents including the Product Specifications. 

(b) Samples 

The Supplier will deliver a samples of items requested to the City by such date to allow 
for adequate review time without impeding the project delivery and installation 
schedule which meets the Product Specifications, for the City to test and approve prior 
to placing an order for all of the sampled items required for the Premises.   

If the samples do not meet the Product Specifications and the City determines that the 
Supplier can rectify the problem without delaying the Project schedule then the 
Supplier will rectify the problem and deliver to the City a sample which meets the 
Product Specifications.  Under no circumstances will the additional time granted to the 
Supplier pursuant to this Section affect the Supplier’s obligation to meet the deadlines 
set out in Section 8 of the Agreement. 

If the samples do not meet the Product Specifications and the City determines in its 
sole discretion that the Supplier is not capable of rectifying the problem then the City 
will be entitled to purchase these sampled items from another supplier pursuant to 
Section 12.1 of the Agreement or terminate the Agreement pursuant to 23.1(b) of the 
Agreement. 

(c) Site Meetings 

The Supplier will attend site meetings at the Premises or at another location requested 
by the City as requested by the City in order to follow the progress of the Project.  The 
City anticipates that the Supplier will be required to attend at least two meetings per 
calendar month between the Effective Date and the Delivery Date.   

(d) Storage 

If the City is not ready for the Supplier to deliver and commence installation of the 
Products on the Delivery Date then the Supplier will store the Products at the 
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Supplier’s Facility, or a comparable facility, at the Supplier’s cost, until the City 
notifies the Supplier that it may commence delivery and installation of the Product. 

2. Delivery and Installation Services 

The Supplier will perform the following Services (the “Installation and Delivery Services”):  

(a) Delivery 

The Supplier will deliver the Products to the Premises commencing on the Delivery 
Date.  The Supplier will unload and temporarily store the Products as directed by the 
City. 

(b) Installation 

The Supplier will: 

(i) install all Products and components thereof in a good and workmanlike manner, 
in accordance with industry best practices, the Manufacturer’s 
recommendations and the Product Specifications; 

(ii) install the Products in accordance with the drawings and plans provided by the 
City and in accordance with the directions of the City’s Project Manager; 

(iii) inspect and test all Products and components thereof to ensure that they 
operate as intended; 

(iv) replace any broken, scratched, disfigured or inoperable components; 

(v) remove all labels, packaging and protective materials unless still required to 
protect Products; 

(vi) thoroughly clean and remove any stains spots or marks from all Products and 
components thereof and clean-up any dirt, dust or debris brought into the 
Premises by the Supplier or its Subcontractors; and 

(vii) repair any damage whatsoever including wear and tear to the Premises which is 
caused by the Supplier or its Subcontractors. 

(c) Temporary Products 

If the Supplier is unable to deliver and install any Products to meet the deadlines set 
out in Section 8 of the Agreement then, without limiting the City’s rights under Section 
12.1 or 23.1(b) of the Agreement, the City may require the Supplier to provide 
temporary products (the “Temporary Products”) at no cost to the City in order to 
enable the City to commence operations at the Premises.  Under no circumstances will 
the delivery of Temporary Products by the Supplier relieve it of its obligations under 
this Agreement, including the obligation to deliver and install Products which meet the 
Products Specifications.  Where following the delivery of Temporary Products by the 
Supplier the City determines, acting reasonably, that the Supplier will not be able to 
deliver and install Products which meet the Product Specifications, the City may 
immediately exercise its rights under Section 12.1 or 23.1(b) of the Agreement. 
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(d) Clean-Up 

The Supplier will clean-up all dust, dirt, debris left in the Premises by the Supplier or 
its Subcontractors and leave the Premises in a condition acceptable to the City. 

(e) Disposal and Recycling 

The Supplier will remove from the Premises all debris, waste or packaging generated by 
the performance of the Services by the Supplier and will recycle all materials which are 
capable of being recycled.  The Contractor will dispose of any materials which cannot 
be recycled in accordance with Applicable Laws. 

(f) Demonstration and Acceptance by City 

Upon completion of the Services set out in subsection (b) above, the Supplier will 
provide the City’s Project Manager or other designated City personnel with a 
demonstration of the operation of each Products supplied and installed by the Supplier 
and make any adjustments required by the City.  If the City determines that any 
Product does not meet the Product Specifications, does not operate in accordance with 
the Manufacturer’s specifications or is damaged in any way then the Supplier will take 
whatever steps are required to rectify the situation including, if necessary, replacing 
the Products. 

(g) Manuals and Warranty Documentation 

The Supplier will deliver all manuals, brochures and warranty documentation to the 
City’s Project Manager on or before the date that the Supplier provides a 
demonstration of the Products pursuant to subsection (f) above. 

(h) Training 

The Supplier will provide the City’s Project Manager or other designated City personnel 
with training on the proper use and care of all Products.  The training will include 
instruction on operation, care, cleaning and preventative maintenance. 

(i) Warranty Services 

The Supplier will provide warranty service to the City on each Product supplied by the 
Supplier in accordance with the warranty terms and conditions specified by the City. 
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APPENDIX 2  

WORKSAFEBC CLEARANCE LETTERS 
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