

REQUEST FOR QUOTATIONS NO. PS20180503
SUPPLY AND DELIVERY OF CONDUIT AND ASSOCIATED ACCESSORIES
QUOTATION FORM

ATTENTION:
Jing Fan
FROM: 

 (Company Name)



 (Contact Name)

SUBJECT:
REQUEST FOR QUOTATIONS NO. PS20180503 (THE “RFQ”)

SUPPLY AND DELIVERY OF CONDUIT AND ASSOCIATED ACCESSORIES
The undersigned vendor, having carefully read and examined the RFQ and having full knowledge of the requirements described therein, does hereby offer to provide the goods in accordance with the specifications and terms and conditions set out in the RFQ (except as expressly noted below in this completed Quotation Form) and upon the pricing and other terms and conditions referred to below in this completed Quotation Form.

1.0 TABLE OF PRICES: 
1.1 Pricing Table
A separate Excel Spreadsheet is provided for the quotation. Pricing is to be entered and submitted into the Excel spreadsheet. The quotation should be in accordance with INSTRUCTIONS TO VENDORS, Section 4.0 of the RFQ.

2.0 DEVIATIONS, ALTERNATIVES AND ADDITIONAL GOODS OR SERVICES

2.1 Are there goods with deviations, or alternative or additional goods suggested by the vendor? If yes, list them and their price(s), and describe them on the pricing table and describe them below and provide documentation (attachments if necessary) to the Quotation:

DESCRIPTIONS OF GOODS:









































(Describe the deviations and/or the alternative goods or additional goods.  Attach documents if necessary.)
2.2 Are there any deviations from the terms and conditions of the form of agreement attached (for reference only) as Appendix 6 of this RFQ? If yes, list and describe them in detail below:

Description of Deviations from the Form of Agreement (Appendix 6):
3.0 KEY PERSONNEL AND REPRESENTATION





























































































(Vendor should identify key personnel and their roles in providing the services, as defined by Section 6.0 of the Appendix 1.)
4.0 Delivery Leadtime















































































             (Vendor should outline process that will meet the City’s mandatory requirements as defined by Section 2.0 and 4.0 of the Appendix 1.)

5.0 PRICE AND SUPPLY CERTAINTY

(Vendor should confirm if they are able to be in compliance with the requirements as defined by Section 4.0 of RFQ’s Instructions to Vendors.)



























(If fixed prices for a three (3)-year term are not provided, please indicate the proposed pricing term (minimum 12 months) together with the framework/methodology and referenced material indices for pricing adjustment.)
6.0 Warranty








































(Vendors should describe their warranty and manufacturer warranty in detail including but not limited to, warranty coverage, warranty term, extended warranty options, replacement, dispute resolution policy and procedures and anything related to warranty, as defined by Section 8.0 of the Appendix 1.)
7.0  SUSTAINABILITY









































(Please indicate here with information concerning the sustainability of the goods or services offered.  Please also refer to Section 2.0 of the RFQ’s Instructions to Vendors.)
8.0 TERMS OF PAYMENT (if other than net 30)
CASH DISCOUNTS

A cash discount allowance of ___________% will be allowed if accounts are:

i. paid within_________ days; or


ii.
 paid by the _______ of the month following.

(i) or (ii) shall be clear days from date of acceptance by the City, or receipt of the invoices by the City, whichever is later.
(Provide the information here for whether accepting the City’s payment term or any discounts or more favourable (or less favourable) terms you offer, requested by Section 8.0 of the RFQ’s Instructions to Vendors.)
9.0 CONFLICTS/COLLUSION/LOBBYING









































(Provide the information requested by Section 13.0 of the RFQ’s Instructions to Vendors.)

10.0 Vendor performance management

(a) The successful Proponent’s overall performance and the quality of its work will be evaluated by the City, on such factors as service levels including the frequency of back-orders, on-time delivery, product return, billing and documentation accuracy and other issues that the City may determine as key performance indicators and/or service level agreements with the successful Proponent.

(b) The following KPI’s will be monitored and jointly reviewed by the City and the successful Proponent to ensure that service levels continually meet or exceed the City operational requirements:
	Measure
	KPI
	Description
	Commitment

	Reliability
	1
	On-Time Delivery as per order confirmation
	≥ 98%

	
	2
	Fill Rate
	≥ 95%

	
	3
	Picking Errors
	≤ 2%

	
	4
	Invoice Discrepancies
	≤ 2%

	Responsiveness
	5
	Inquiry Response
	≤ 2 Hours

	
	6
	Order Processing
	≤ 2 Hours

	
	7
	Order Confirmation
	≤ 2 Hours

	Flexibility
	8
	Urgent Orders - Response
	≤ 2 Hours

	
	9
	Emergency Orders and Delivery
	≤ 2 Hours


(Vendor should confirm if they are able to be in compliance with the requirements as defined above, or otherwise provide the proposed measurement here.) 
11.0 OTHER INFORMATION























































































































(Please set forth in this Section 11.0 all other details requested or required by the RFQ, or which the vendor wishes to include as part of its offer.  Add additional pages as necessary.)

12.0 TERMS AND CONDITIONS

By signing this form, the vendor acknowledges that: (a) it has read, understands and agrees to the terms and conditions set out in the RFQ’s Instructions to Vendors (except as noted above); (b) it has read and understands the information in Appendix 1 and Appendix 6 of the RFQ; (c) it has noted herein any deviations from the requirements of Appendix 1 of the RFQ; and (d) it has completed, executed and attached hereto the forms set out in Appendix 2, Appendix 3, Appendix 4, Appendix 5-1 and  Appendix 5-2 of the RFQ, as well as having attached a letter from WorkSafeBC confirming the vendor’s current registration and a letter (Appendix 5-2) from its insurance broker indicating whether or not (and, if not, then to what extent) it will be able to comply with the insurance requirements.

Moreover, by signing this form, the vendor also acknowledges and agrees that it has determined that the terms and conditions stated in Appendix 6 would be acceptable to it, or it has noted required deviations above.

	Company Name:
	

	Signature of Authorized Signing Officer:
	
	Date:

	Name of Authorized Signing Officer:
	

	Title of Authorized Signing Officer:
	

	Mailing Address:
	

	
	

	Cheque Payable/Remit to Address:
	

	
	

	
	

	Telephone No.:
	
	Fax No.: 
	

	Key Contact Person:
	
	E-mail:
	

	GST Registration No.:
	
	Date and Jurisdiction of Incorporation:
	

	City of Vancouver Business License No. (or, if available, Metro West Inter-Municipal Business License No.):
	
	WorkSafeBC Registration No.:
	


Appendix 3

Corporate Sustainability Leadership Questionnaire

Complete this Appendix 3 – Corporate Sustainability Leadership Questionnaire in the form set out below.
As part of the City’s Corporate Procurement Policy and related Supplier Code of Conduct, all City vendors must meet minimum requirements related to ethical, social and environmental standards.

Beyond these basic requirements, the City would like to recognize vendors that are demonstrating leadership and innovation in sustainability.  In order to be able to do so, the City requires that vendors answer the following questions.    

Please keep in mind that these questions relate to your company’s internal operations and overall sustainability leadership. 

The City may request that the vendor provide additional information to support any of the responses provided.

If additional space is required, the vendor may attach its response(s) to this Appendix 4 and reference the relevant question and section number.
For all questions where there is a word limit, responses are to be kept within this word limit.  Information in excess of the word limit may not be evaluated.  

Questionnaire structure:

	Section 1: Environmental Impact
	Reducing greenhouse gas (GHG) emissions

Reducing waste

Sustainable purchasing

	Section 2: Social Impact
	Workplace development programs

Supporting social enterprises

Additional social sustainability initiatives

	Section 3: Definitions
	Definitions for key terms used in this Appendix.


SECTION 1: ENVIRONMENTAL IMPACT
This section of the leadership questionnaire addresses the following:

· reducing greenhouse gas (GHG) emissions

· reducing waste

· sustainable purchasing

describe efforts in the past three (3) years to improve the energy efficiency of owned buildings owned and/or rented space  with respect to the elements listed below.  Please limit answer to 400 words or less.  

a. Equipment and lighting upgrades (e.g., HVAC, water heaters, LED lighting)

b. Building envelope improvements (e.g., insulation, windows)

c. Staff conservation and engagement programs (e.g., turning off lights and computers, etc.)

1. Does your company own or lease fleet vehicles and/or heavy off-road equipment to be operated in Metro Vancouver?

( Yes

( No


If no, skip to question 3.

If yes, describe actions in the past three (3) years to reduce the GHG emissions of vehicles and heavy equipment operated in Metro Vancouver.  (Actions could include: purchase of low emissions vehicles, use of alternative fuels, deployment of telematics software, driver training programs, etc.).  Please limit answer to 250 words or less.

2. Describe any other initiatives undertaken past three (3) years that have significantly reduced the GHG emissions of your operations.  Please limit answer to 250 words or less.

3. Does your company have an office or operations recycling program in place?

( Yes

( No


If yes, check all items that your company recycles - indicate “N/A” if items are not applicable:

· office paper

· plastic and glass containers

· soft plastic

· food waste/compostables

· batteries

· printer or toner cartridges

· Styrofoam

· IT equipment / electronics / mobile devices

· clean wood (e.g., pallets)

· metals

4. Describe any other initiatives undertaken in the past three (3) years that have significantly reduced waste from your operations.  Please limit answer to 250 words or less. 
Indicate which environmentally preferable and/or sustainable goods or services your company currently purchases – check only those that apply and indicate “N/A” if items are not applicable:

· Sustainable food items (e.g., Fairtrade coffee; organic produce; OceanWise seafood) 

· Copy paper (e.g., 100 per cent post-consumer waste; Forest Stewardship Council certified; tree free)

· Janitorial supplies (e.g., ECOLOGO or Green Seal certified)

· IT equipment (e.g., EPEAT Gold, EnergyStar qualified)

· Office products (e.g., ECOLOGO; recycled; non-toxic)

· Printing services (e.g., Forest Stewardship Council certified paper and printer)

· Promotional / marketing items (e.g., fair labour practices; reusable; recyclable) 

· Courier services (e.g., use energy efficient, low carbon or alternative fuel vehicles)

· Catering services (e.g., serve sustainable food; employ social enterprises; use reusable serving ware)

· Landscaping services (e.g., use energy efficient equipment; employ social enterprises)

· Other:  (list)

SECTION 2: SOCIAL IMPACT 
This section of the leadership questionnaire addresses the following elements:  

· Workplace development programs

· Supporting social enterprises

· Other social sustainability initiatives

1. Does your company employ and/or provide training opportunities for person(s) with barriers to employment (e.g., people with addictions, disabilities, mental health issues; people who are newcomers or refugees, etc.) that go beyond the hiring practices required by law?  See definition of person with barriers to employment in Section 3 below.

( Yes

( No


If yes, describe the program including the name of non-profit or educational institution or government agency that you work with to identify potential trainees or employees; and the number of employees/trainees that work in your company.

2. Does your company conduct business with, or support in other ways, one or more social enterprises (as defined in Section 3 below)?  

( Yes

( No

If yes, name the social enterprise(s) and describe the nature of the business conducted and/or support provided.    

3. Is your company structure either of the following:

a. Social enterprise (as defined in Section 3 below).  

( Yes

( No

If yes, state the name of the non-profit or co-operative (including society and/or charitable number):

b. Community Contribution Company (C3 or CCC, as defined in Section 3 below) 

( Yes

( No

4. Describe any additional social sustainability initiatives that demonstrate your company’s commitment to the health and well-being of local communities.  Please limit answers to 250 words or less.  

SECTION 3: DEFINITIONS
Social Enterprise:  

“Social enterprises are businesses owned by non-profit organizations, that are directly involved in the production and/or selling of goods and services for the [combined] purpose of generating income and achieving social, cultural, and/or environmental aims (Social Enterprise Council of Canada).”   See www.socialenterprisecanada.ca.  

In addition to having the aforesaid combined purpose, to qualify as a “Social Enterprise” for purposes hereof, an entity must: 

· be a business operated by a registered non-profit or community services co-operative;

· have a product or service that it sells to customers;  

· have a defined social and/or environmental mandate.

Person with Barriers to Employment:

A “person with barriers to employment” is someone who faces one or more circumstances that can lead to underemployment or unemployment.  There are a wide range of circumstances that can create barriers to employment including but not limited to: addictions, disabilities, mental health issues, and being a newcomer or refugee.  For the purposes hereof, to qualify as a person with barriers to employment, the employee or trainee must be participating in a recognized, pre-approved employment program for person(s) with barriers to employment run by a non-profit organization or educational institution or government agency.
Community Contribution Company (C3): 

“Community Contribution Company” means a corporation formed under the laws of British Columbia that includes in its articles the following statement:

This company is a community contribution company, and, as such, has purposes beneficial to society. This company is restricted, in accordance with Part 2.2 of the Business Corporations Act, in its ability to pay dividends and to distribute its assets on dissolution or otherwise.

Or, a company incorporated under another jurisdiction that includes in its articles substantively similar restrictions related to dividends and distribution of assets. 

Refer to www.fin.gov.bc.ca/prs/ccc for more information.
Appendix 4

Goods Sustainability Requirements

Vendors must complete this Appendix 4 and submit in compliance with Section 2.0 of the Instructions to Vendors, Goods Sustainability Requirements.

Vendor may address the items below in a separately attached form in the same sequential order.
The City seeks goods with the following environmentally preferable attributes:

a. energy efficient 

b. delivered using the most energy efficient method possible

c. highest possible post-consumer recycled content

d. no or minimal packaging

e. carries a 3rd party eco-certification

f. does not contain substances of concern or create substances of concern in its manufacture, use or disposal

g. is a Fairtrade certified agricultural good such as coffee, tea, or sugar

h. is produced using fair and ethical labour practices

The Proponent is to address the sustainability requirements below regarding the environmentally preferable attributes of the product(s) being offered:    
1. Fleet GHG Reductions 

2. Waste Reduction - Goods

3. Packaging Reductions

4. Environmentally Preferable Products – Goods

Fleet GHG Reductions 
The City prefers that the Proponent deliver goods and services using energy efficient and clean burning vehicles and heavy equipment in order to reduce greenhouse gas (GHG) emissions and improve air quality.  The Proponent is required to include the following information in the proposal:

1. Describe the number and type of vehicles and/or heavy equipment to be used to deliver the goods and/or service (e.g., flatbed truck, delivery truck, excavator, compact car, etc).  

2. For each type of vehicle that will be used to deliver the goods and/or services, provide the following information in the table below:

a. Make, Model, Year

b. Fuel type

c. Vehicle class

d. City fuel economy (L/100km) 

e. Estimate of percentage of service to be delivered by this vehicle type

	Vehicle
	Make
	Model
	Year
	Fuel type
	Vehicle class
	City fuel economy1 (L/100km)
	% of service to be delivered by this vehicle

	Vehicle 1
	
	
	
	
	
	
	e.g. 30%

	Vehicle 2
	
	
	
	
	
	
	e.g, 70%


1If this information is not available for the vehicle type, please provide a different measure of the fuel economy of the vehicle such as engine size (L) and power (hp).  

3. List any green fleet certification(s) held by your company’s fleet (e.g., Fraser Basin Council’s E3 fleet, Coalition for Green Fleet Management’s CleanFLEET program, Smart Fleet, etc.).  

a. State the level achieved and date of certification.  Include the highest level of certification achievable in the program.    

4. How does your company propose to reduce the GHG emissions required to deliver the goods or services year-over-year for the life of the contract?  Describe specific actions, initiatives and time lines.    

5. The Proponent may be required to deliver a report once annually detailing the type(s) and quantity(ies) of fuel(s) used to operate vehicles, equipment, and machinery as part of delivering the goods or services.  Please address the following questions:
a. Does your company track fuel use on a fleet basis?


Yes
No

b. If yes, please provide a summary of the annual fuel use for the past three years:___________________________________________________________________________________________________________________________________

c. Does your company track fuel use on a per vehicle or unit basis?
Yes
No

d. Are you able to track fuel use for COV-related activities?
 
Yes
No

e. If you are not able track fuel use for COV, are you able to propose an alternative method for estimating fuel use required to deliver the goods and/or services?  

Waste Reduction - Goods
The City of Vancouver is committed to reducing waste to landfill or incinerator by 50 per cent below 2007 levels by 2020.  The City has a preference for goods that are durable, reusable, and recyclable at end of life.

For the good(s) being offered please describe the following:

Durable:

1. What is the average life span of the good(s)?

2. What efforts have been made to increase the life of the good(s) in the past 3 years?

3. What is the warranty, if any, on the good(s)?  

Reusable
1. Is the good a single use item?

2. If the good is a single use item, are you able to suggest any alternatives to single use items?

Recyclable (product stewardship):

1. Is the good recyclable at end of life?  

a. Yes

No

2. If yes, explain specifically where and how the good(s) can be recycled in the City of Vancouver.     

3. Is your company able to take back the good(s) at end of life? 

a. Yes

No

4. If yes, indicate what your company does with the good(s) at end of life?  

· Disposed to landfill or incinerated

· Recycled as a whole unit

· Some components are reused

· Whole unit/product is reused

· Other: ___________________________. 

a. Explain how the good is recycled if selected:

b. Explain how good(s) or sub-components are reused if selected

1. Please describe your ability to provide reporting on the kg or tonnes of waste generated through disposal of the good at end of life?  

The City wishes to minimize the waste from packaging.  Please address the following questions about the product packaging:

1. Packaging information

a. Is (are) the good(s) individually packaged or do they come in bulk? Describe. 

b. List all materials present in the packaging including components that are bulky or hard to recycle (such as Styrofoam, wood pallets, etc.)
c. Please disclose any packaging materials that cannot be recycled in Vancouver’s residential recycling program (check out www.vancouver.ca for list).
d. What is the percent post-consumer recycled content of the paper packaging? 
2.  Packaging Reduction

a. How do you propose to minimize packaging waste for the products offered?  Please address the following:

(i) Use of returnable containers/totes 

(ii) Bulk packaging

(iii) Packaging take back

b. If you are able to offer returnable containers or totes, please describe what the containers are made of and number of expected reuses.
c. Provide a plan to take back bulky or hard to recycle packaging such as Styrofoam or wood pallets, if these are present in the packaging.    
The City prefers to purchase environmentally preferable good(s) including, but not limited to, good(s) that:

1. have the highest possible post-consumer waste recycled content (PCW)

2. carry a 3rd party eco-certification (such as ECOLOGO or Green Seal)

3. do not contain substances of concern or create substances of concern during their manufacture, use or disposal.
Please address the following requirements in the Quotation:  

1. Indicate in the table below the percentage of both pre-consumer and post-consumer waste recycled content (PCW) present in the goods being offered. Pre-consumer and/or post-industrial material content should not be included in the post-consumer percentage.  See section 5 for definition.  

	Product (Indicate Products below)
	Percent of Pre-consumer recycled content (PCW)
	Percent of post-consumer recycled content (PCW)
	Not applicable to product type (N/A)

	
	
	
	

	
	
	
	

	
	
	
	

	Etc.
	
	
	


2. List any 3rd party eco-certification(s) carried by the goods(s) being offered (see section 5 for definition):  

3. Indicate whether the good(s) contain any substances of concern or create any substances of concern in their manufacture, use or disposal.  See section 5 for definition.  

4. Please describe any additional environmentally preferable attributes of the good(s) offered.  Limit response to 250 words.  

5. Definitions

Post-consumer waste recycled content (PCW): is the amount of material in a product that has completed its intended use as a consumer item (such as a sheet of copy paper or a plastic bottle), has been diverted from the waste stream by having been collected in a residential or commercial recycling program, and has been incorporated into a new product.  Ideally, PCW is verified by a third-party organization.  

 Third (3rd) party eco-certification refers to a type 1 eco-label that is a voluntary, multiple-criteria based, third party program that awards a license that authorizes the use of environmental labels on products – indicating overall environmental prefer-ability of a product within a particular product category based on life cycle considerations. Examples include: ECOLOGO, GREENGUARD, Green Seal, etc.

Substances of concern:

The following are substances of concern to the City due to their adverse effects on the environment including human, plant and animal health.  Good(s) offered should:
· not contain “persistent bioaccumulative and toxic” (PBT) chemicals such as hexachlorobenzene, DDT, PCBs, mercury, etc).  See http://www.epa.gov/pbt/pubs/cheminfo.htm for more information;

· not contain heavy metals of concern such as lead, mercury, nickel, cadmium, etc.; and 

· not create dioxins during their manufacture, use or disposal.  
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