REQUEST FOR PROPOSALS NO. PS20211128
SUPPLY, DELIVERY, MAINTENANCE AND CARE OF STRUCTURAL 
FIREFIGHTING PROTECTIVE CLOTHING
PART C - FORM OF PROPOSAL


PART A – FORM OF PROPOSAL

RFP No. PS20211128, SUPPLY, DELIVERY, MAINTENANCE AND CARE OF STRUCTURAL FIREFIGHTING PROTECTIVE CLOTHING (the “RFP”)

Proponent Full Legal Name:
                                                                                                 

“Proponent”

Address:













Jurisdiction of Legal Organization:









Key Contact Person:












Telephone:



                                                                                    


E-mail:







                




The Proponent, having carefully examined and read the RFP, including all amendments and addenda thereto, if any, and all other related information published on the City’s website, hereby acknowledges that it has understood all of the foregoing, and in response thereto hereby submits the enclosed Proposal.

The Proponent further acknowledges that it has read and agrees to the Legal Terms & Conditions attached as Appendix 1 to this Form of Proposal.

IN WITNESS WHEREOF the Proponent has executed this Proposal Form:

Signature of Authorized Signatory for the Proponent

Date

Name and Title

Signature of Authorized Signatory for the Proponent

Date

Name and Title

APPENDICES

The Form of Proposal includes the following attached Appendices:

APPENDIX 1
Legal Terms and Conditions of RFP

APPENDIX 2
Questionnaire

APPENDIX 3
Commercial Proposal

APPENDIX 4
Proponents References

APPENDIX 5
Certificate of Insurance

APPENDIX 6
Declaration of Supplier Code of Conduct Compliance

APPENDIX 7
Personal Information Consent Form(s)

APPENDIX 8
Subcontractors

APPENDIX 9
Proposed Amendments to Form of Agreement

APPENDIX 10
Conflicts; Collusion; Lobbying 
APPENDIX 11
Proof of WorkSafeBC Registration
APPENDIX 1 
LEGAL TERMS AND CONDITIONS OF RFP

1 APPLICATION OF THESE LEGAL TERMS AND CONDITIONS

These legal terms and conditions set out the City’s and the Proponent’s legal rights and obligations only with respect to the RFP proposal process and any evaluation, selection, negotiation or other related process. In no event will the legal terms and conditions of this Appendix 1 apply to, or have the effect of supplementing, any Contract formed between the City and the Proponent, or otherwise apply as between the Proponent and the City following the signing of any such Contract.

2 DEFINITIONS
In this Appendix 1, the following terms have the following meanings:
(a) “City” means the City of Vancouver, a municipal corporation continued pursuant to the Vancouver Charter.

(b) “Contract” means a legal agreement, if any, entered into between the City and the Proponent following and as a result of the Proponent’s selection by the City in the City’s RFP process.

(c) “Losses” means, in respect of any matter, all direct or indirect, as well as consequential: claims, demands, proceedings, losses, damages, liabilities, deficiencies, costs and expenses (including without limitation all legal and other professional fees and disbursements, interest, penalties and amounts paid in settlement whether from a third person or otherwise).

(d) “Proponent” means the legal entity which has signed the Proposal Form, and “proponent” means any proponent responding to the RFP, excluding or including the Proponent, as the context requires.

(e) “Proposal” means the package of documents consisting of the Proposal Form (including this Appendix 1), the Proponent’s proposal submitted under cover of the Proposal Form, and all schedules, appendices and accompanying documents, and “proposal” means any proposal submitted by any proponent, excluding or including the Proponent, as the context requires.

(f) “Proposal Form” means that certain Part C of the RFP, completed and executed by the Proponent, to which this Appendix 1 is appended.

(g) “RFP” means the document issued by the City as Request for Proposals No. PS20211128, as amended from time to time and including all addenda.

3 NO LEGAL OBLIGATION ASSUMED BY THE CITY

Despite any other term of the RFP or the Proposal Form, including this Appendix 1 (except only Sections 7, 8.2 and 10 of this Appendix 1, in each case to the extent applicable), the City assumes no legal duty or obligation to the Proponent or to any proposed subcontractor in respect of the RFP, its subject matter or the Proposal unless and until the City enters into a Contract, which the City may decline to do in the City’s sole discretion.

4 NO DUTY OF CARE OR FAIRNESS TO THE PROPONENT

The City is a public body required by law to act in the public interest.  In no event, however, does the City owe to the Proponent or to any of the Proponent’s proposed subcontractors (as opposed to the public) any contract or tort law duty of care, fairness, impartiality or procedural fairness in the RFP process, or any contract or tort law duty to preserve the integrity of the RFP process.  The Proponent hereby waives and releases the City from any and all such duties and expressly assumes the risk of all Losses arising from participating in the RFP process on this basis.
5 EVALUATION OF PROPOSALS

5.1 Compliance / Non-Compliance

Any proposal which contains an error, omission or misstatement, which contains qualifying conditions, which does not fully address all of the requirements or expectations of the RFP, or which otherwise fails to conform to the RFP may or may not be rejected by the City at the City’s sole discretion.  The City may also invite a proponent to adjust its proposal to remedy any such problem, without providing the other proponents an opportunity to amend their proposals.

5.2 Reservation of Complete Control over Process

The City reserves the right to retain complete control over the RFP and proposal processes at all times.  Accordingly, the City is not legally obligated to review, consider or evaluate the proposals, or any particular proposal, and need not necessarily review, consider or evaluate the proposals, or any particular proposal, in accordance with the procedures set out in the RFP, and the City reserves the right to continue, interrupt, cease or modify its review, evaluation and negotiation processes in respect of any or all proposals at any time without further explanation or notification to any proponents.

5.3 Discussions/Negotiations

The City may, at any time prior to signing a Contract, discuss or negotiate changes to the scope of the RFP, any proposal or any proposed agreement with any one or more of the proponents without having any duty or obligation to advise the Proponent or to allow the Proponent to vary its Proposal as a result of such discussions or negotiations with other proponents or changes to the RFP or such proposals or proposed agreements, and, without limiting the general scope of Section 6 of this Appendix 1, the City will have no liability to the Proponent as a result of such discussions, negotiations or changes.

5.4 Acceptance or Rejection of Proposals

The City has in its sole discretion, the unfettered right to: accept any proposal; reject any proposal; reject all proposals; accept a proposal which is not the lowest-price proposal; accept a proposal that deviates from the requirements of the RFP or the conditions specified in the RFP; reject a proposal even if it is the only proposal received by the City; accept all or any part of a proposal; enter into agreements respecting the subject matter of the RFP with one or more proponents; or enter into one or more agreements respecting the subject matter of the RFP with any other person at any time.

6 PROTECTION OF CITY AGAINST LAWSUITS

6.1 Release by the Proponent

Except only and to the extent that the City is in breach of Section 8.2 of this Appendix 1, the Proponent now releases the City, its officials, its agents and its employees from all liability for any Losses incurred in connection with the RFP or the Proposal, including any Losses in connection with:

(a) any alleged (or judicially determined) breach by the City or its officials, agents or employees of the RFP (it being agreed that, to the best of the parties’ knowledge, the City has no obligation or duty under the RFP which it could breach (other than wholly unanticipated obligations or duties merely alleged or actually imposed judicially));

(b) any unintentional tort of the City or its officials or employees occurring in the course of conducting the RFP process;

(c) the Proponent preparing and submitting the Proposal;

(d) the City accepting or rejecting the Proposal or any other submission; or

(e) the manner in which the City: reviews, considers, evaluates or negotiates any proposal; addresses or fails to address any proposal or proposals; resolves to enter into a Contract or not enter into a Contract or any similar agreement; or the identity of the proponent(s) or other persons, if any, with whom the City enters any agreement respecting the subject matter of the RFP.

6.2 Indemnity by the Proponent

Except only and to the extent that the City breaches Section 8.2 of this Appendix 1, the Proponent indemnifies and will protect, save and hold harmless the City, its officials, its agents and its employees from and against all Losses, in respect of any claim or threatened claim by the Proponent or any of its proposed subcontractors or agents alleging or pleading:

(a) any alleged (or judicially determined) breach by the City or its officials or employees of the RFP (it being agreed that, to the best of the parties’ knowledge, the City has no obligation or duty under the RFP which it could breach (other than wholly unanticipated obligations or duties merely alleged or actually imposed judicially));

(b) any unintentional tort of the City or its officials or employees occurring in the course of conducting the RFP process, or

(c) liability on any other basis related to the RFP or the proposal process.

6.3 Limitation of City Liability

In the event that, with respect to anything relating to the RFP or this proposal process (except only and to the extent that the City breaches Section 8.2 of this Appendix 1), the City or its officials, agents or employees are found to have breached (including fundamentally breached) any duty or obligation of any kind to the Proponent or its subcontractors or agents whether at law or in equity or in contract or in tort, or are found liable to the Proponent or its subcontractors or agents on any basis or legal principle of any kind, the City’s liability is limited to a maximum of $100, despite any other term or agreement to the contrary.

7 DISPUTE RESOLUTION

Any dispute relating in any manner to the RFP or the proposal process (except to the extent that the City breaches this Section 7 or Section 8.2 of this Appendix 1, and also excepting any disputes arising between the City and the Proponent under a Contract (or a similar contract between the City and a proponent other than the Proponent)) will be resolved by arbitration in accordance with the Commercial Arbitration Act (British Columbia), amended as follows:

(a) The arbitrator will be selected by the City’s Director of Legal Services;

(b) Section 6 of this Appendix 1 will: (i) bind the City, the Proponent and the arbitrator; and (ii) survive any and all awards made by the arbitrator; and

(c) The Proponent will bear all costs of the arbitration.

8 PROTECTION AND OWNERSHIP OF INFORMATION
8.1 RFP and Proposal Documents City’s Property

(a) All RFP-related documents provided to the Proponent by the City remain the property of the City and must be returned to the City, or destroyed, upon request by the City.
(b) The documentation containing the Proposal, once submitted to the City, becomes the property of the City, and the City is under no obligation to return the Proposal to the Proponent.
8.2 Proponent’s Submission Confidential

Subject to the applicable provisions of the Freedom of Information and Protection of Privacy Act (British Columbia), other applicable legal requirements, and the City’s right to publicly disclose information about or from the Proposal, including without limitation names and prices, in the course of publicly reporting to the Vancouver City Council about the RFP, the City will treat the Proposal (and the City’s evaluation of it), in confidence in substantially the same manner as it treats its own confidential material and information.

8.3 All City Information Confidential

(a) The Proponent will not divulge or disclose to any third parties any non-public documents or information concerning the affairs of the City which have been or are in the future provided or communicated to the Proponent at any time (whether before, during or after the RFP process).  Furthermore, the Proponent agrees that it has not and must not use or exploit any such non-public documents or information in any manner, including in submitting its Proposal.

(b) The Proponent now irrevocably waives all rights it may have by statute, at law or in equity, to obtain any records produced or kept by the City in evaluating its Proposal (and any other submissions) and now agrees that under no circumstances will it make any application to the City or any court for disclosure of any records pertaining to the receipt, evaluation or selection of its Proposal (or any other submissions) including, without limitation, records relating only to the Proponent.

9 NO CONFLICT OF INTEREST / NO COLLUSION / NO LOBBYING

9.1 Declaration as to no Conflict of Interest in RFP Process

(a) The Proponent confirms and warrants that there is no officer, director, shareholder, partner, employee or contractor of the Proponent or of any of its proposed subcontractors, or any other person related to the Proponent’s or any proposed subcontractor’s organization (a “person having an interest”) or any spouse, business associate, friend or relative of a person having an interest who is: (i) an official or employee of the City; or (ii) related to or has any business or family relationship with an elected official or employee of the City, in each case, such that there could be any conflict of interest or any appearance of conflict of interest in the evaluation or consideration of the Proposal by the City, and, in each case, except as set out, in all material detail, in a separate section titled “Conflicts; Collusion; Lobbying” in the Proposal in accordance with the form set out in Part C – APPENDIX 10.

(b) The Proponent confirms and warrants that there is no person having an interest (as defined above) who is a former official, former employee or former contractor of the City and who has non-public information relevant to the RFP obtained during his or her employment or engagement by the City, except as set out, in all material detail, in a separate section titled “Conflicts; Collusion; Lobbying” in the Proposal in accordance with the form set out in Part C – APPENDIX 10.

9.2 Declaration as to No Conflict of Interest Respecting Proposed Supply

The Proponent confirms and warrants that neither the Proponent nor any of its proposed subcontractors is currently engaged in supplying (or is proposing to supply) goods or services to a third party such that entering into an agreement with the City in relation to the subject matter of the RFP would create a conflict of interest or the appearance of a conflict of interest between the Proponent’s duties to the City and the Proponent’s or its subcontractors’ duties to such third party, except as set out, in all material detail, in a separate section titled “Conflicts; Collusion; Lobbying” in the Proposal in accordance with the form set out in Part C – APPENDIX 10.

9.3 Declaration as to No Collusion

The Proponent confirms and warrants that:
(a) the Proponent is not competing within the RFP process with any entity with which it is legally or financially associated or affiliated, and

(b) the Proponent is not cooperating in any manner in relation to the RFP with any other proponent responding to the RFP, 

in each case, except as set out, in all material detail, in a separate section titled “Conflicts, Collusion, Lobbying” in the Proposal in accordance with the form set out in Part C – APPENDIX 10.

9.4 Declaration as to No Lobbying

The Proponent confirms and warrants that:

(a) neither it nor any officer, director, shareholder, partner, employee or agent of the Proponent or any of its proposed subcontractors is registered as a lobbyist under any lobbyist legislation in any jurisdiction in Canada or in the United States of America; and

(b) neither it nor any officer, director, shareholder, partner, employee or agent of the Proponent or any of its proposed subcontractors has engaged in any form of political or other lobbying whatsoever with respect to the RFP or sought, other than through the submission of the Proposal, to influence the outcome of the RFP process,

in each case, except as set out, in all material detail, in a separate section titled “Conflicts, Collusion, Lobbying” in the Proposal in accordance with the form set out in Part C – APPENDIX 10.

10 GENERAL

(a) All of the terms of this Appendix 1 to this Proposal Form which by their nature require performance or fulfillment following the conclusion of the proposal process will survive the conclusion of such process and will remain legally enforceable by and against the Proponent and the City.

(b) The legal invalidity or unenforceability of any provision of this Appendix 1 will not affect the validity or enforceability of any other provision of this Appendix 1, which will remain in full force and effect.

(c) The Proponent now assumes and agrees to bear all costs and expenses incurred by the Proponent in preparing its Proposal and participating in the RFP process.

APPENDIX 2 
QUESTIONNAIRE

Complete this Appendix 2 - Questionnaire in the form set out below.  Attached additional documents if necessary. 
Proponent Overview

	In the space below, provide a description of the Proponent’s company, purpose and history of successes including number of years in business and company owners.

	


Work Plan / Scope of Work

	Each Proposal should contain a section titled “Work Plan/Scope of Work” which should detail the sequential process by which the Proponent proposes to deliver the goods and/or services, from the receipt of order, manufacturing to the delivery at the destination. The Proponent’s work plan should make reference to Part B – Scope of Work and Annex 1 – Detailed Requirements as appropriate. 

	


Key Personnel
	Each Proposal should contain a section titled “Key Personnel,” which should identify and provide professional biographical information for the key personnel that would perform the Proponent’s work, outlining their intended roles in meeting the Requirements.  

a) designate a contact person who will make decisions to ensure that the Contract implementation and day-to-day operation are as specified herein; and 
b) Identify key personnel to be assigned to this Contract, setting out their names and titles, responsibilities and relevant experience.

	


Client List 

	Attach a published client list and include any letters or recommendation that may be appropriate to this project. Refer to Part B – Scope of Work – Section 6.

	


Account Management 

	Detail customer service processes and capabilities such as, but not limited to the order and delivery processes, the day-to-day services and other operational processes. Refer to Part B – Scope of Work for Section 8.0 for details. 

	


Quality Assurance 

	Describe your quality assurance program(s).  Refer to Part B – Scope of Work – Section 9.0 for details. 

	


Inspection of Products 
	All products supplied shall be subject to inspection and testing by the City. (a) Describe the processes and capabilities of testing. (b) Describe product replacement process. Refer to Part B – Scope of Work, Section 10 for details.

	


Warranty

	Describes warranty offered and manufacturer warranty offered in detail including but not limited to, warranty coverage, warranty term, extended warranty options, replacement, dispute resolution policy and procedures and anything related to warranty. Refer to part b – Scope of Work - Section 11 for details. Any additional costs for the extended warranty option are to be stated in Table E – Extended Warranty. 

	


Transition and Implementation Plan 
	The Proponent should indicate the ability to provide Transition and Implementation Plan. Refer to Part B – Scope of Work - Section 12 for details. 

	


Value Added Services 
	Proponent indicate any offer and describe any value-added services, products or items not specifically asked for and details as to what the Proponent is prepared to supply as part of the Agreement. Unless otherwise stated, it is understood that there are no extra costs for these services; however, if there are any additional costs pertaining thereto, the summary and explanation of those costs should be appended to Appendix 3 – Commercial Proposal.

Proponent shall describe any cost reduction activities, which the Proponent has driven or participated in.  Be specific as to methodology, timeline and results (in terms of dollar savings and value added services) and how it may be applied to the City’s requirement.

	


Lead-Time and Cycle Time

	Proponent should suggest the timeframe and identifying each sequential stages of order processing, manufacturing, quality control and transportation, including the timing for completion of delivery and unloading at the destination, and will be required to develop and maintain such a schedule.  The Proponent’s delivery schedule should make reference to the Requirements as stated in Part B, Section 14 and Annex 1 – Section 8.0 as appropriate.  

	


Record Keeping and Reporting 

	Proponent must maintain a complete record of cleaning, inspections and repairs done for all City Bunker Suits. The detail of requirements for record keeping and reporting is set out in Annex 1. Please outline the record keeping process and provide examples of records management.  Proponent should provide samples of any reports that would be interest and of advantage of the City.  Refer to Part B – Scope of Work – Section 15 and Annex 1 – Detailed Requirements – Section 11.


Samples
	Short-listed Proponents may be required to submit six (6) sets of custom fitted Bunker Suits that meet the requirements in Annex 1 for wear testing for minimum 8 weeks at no expense to the City within time specified. Refer to Part B – Section 16.0 for details. Please advise if you able to provide samples to the City. 

	


Environmental 

	Proponents are required to provide detail work plan and removal methods meeting the “zero discharge” and “zero pollution” standards for the turnout gear care program. Refer to Environmental Sustainability – Environmental Operations – Section 3.0 for details. 

	


Bunker Suit Requirements 
	Proponent is to advise if they are able to meet, the requirements listed in Part B – Annex 1 – Section 2.0. Provide response in the same sequence as in Section 2.0 – Bunker Suit Requirements.

	


Coat Requirements
	Proponent is to advise if they are able to meet, the requirements listed in Part B – Annex 1 – Section 3.0. Provide response in the same sequence as in Section 3.0 – Coat Requirements. 

	


Pants Requirements

	Proponent is to advise if they are able to meet, the requirements listed in Part B – Annex 1 – Section 4.0.  Provide your response in the same sequence as in Section 4.0 - Pants Requirements.

	


Packaging and Delivery 

	Proponent to provide details to its ability to meeting the delivery requirements or offer its best solution that will provide best value for the City. Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 5.0.

	


Care Program 
	Advance and Specialized Cleaning, Inspection, Repair and Alteration of Bunker Suits. Proponent to provide details to  its ability to meet the above the listed requirements or offer its best solution that will provide best value for the City. Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 6.0.

	


National Fire Protection Agency (NFPA) and Manufacturer Compliance 

	Proponent to provide a detailed description on how their offered product meet and/or exceed the above requirement for NFPA compliance. Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 7.0.

	


Capacity and Lead Time 

	Proponent should provide complete details regarding their capacity or potential expected capacity relating to the Care Program. Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 8.0.

	


Equipment, Products and Personnel 

	The Proponent shall specify the make, model and manufacture year of the machinery to be used for cleaning, inspection, repair and alternation in addition to the turnaround of downtime for the machinery and any relevant service details that would affect service to City’s Bunker Suits.

Chemicals being used in the cleaning of the Bunker Suits shall be specified.

Proponent should outline the training program for staff performing the repair and cleaning to the City’s Bunker Suits.

Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 9.0.

	


Site Security 
	Proponent to detail storage, security, and handling processes for the City’s Bunker Suits while at their facility. Proponent shall be responsible and billed for the replacement of lost items, or items damaged via negligent repair or cleaning process. Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 10.

	


Repairs
	Please state the ability to meet NFPA standards 1851 – 2020 Edition and NFPA 1971 – 2018 Edition for repairs and alterations and the availability of the same materials as the OEM suppliers. Refer to Part B – Scope of Work – Annex 1 – Detailed Requirements – Section 12.0

	


Peformance Testing 

	Please state if the proponent will adhere to the performance-testing requirement in Annex 1 – Detailed Requirements – Section 13.0.

	


Social Sustainability

SUPPLIER DIVERSITY 

Proponents are required to answer to the following question, which will be kept confidential in accordance with the Legal Terms and Conditions of this RFP.

	In the space below, indicate the vendor’s company profile with regards to social value and economic inclusion including recognized certifications and/or if owned/controlled by an equity-seeking demographic (including but not limited to non-profit, cooperative, Women, Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with disabilities or LGBTQ2+ people).

	Majority owned/controlled/ by:

· Women 

· Indigenous Peoples

· Non-Profit/Charity (Social Enterprise)

· Coop

· Community Contribution Corporation (3C/CCC)

· Ethno-cultural Persons

· People with Disabilities

· LGBTQ2+

· Other: please indicate
	Social / Diverse Certifications

· BCorp
· Supplier Diversity Certification

Enviro / Other  Certifications

· BuySocial
· Living Wage
· Fairtrade

· Green Business Certification (ie. LEED, ClimateSmart)

· Other: please indicate

	· None of the above
	· None of the above


INDIGENOUS PARTICIPATION
	Do you have any business relationships, partnerships or joint-ventures with First Nations and/or Indigenous peoples or organizations?  Y/N

a. If yes, please describe in detail:



	

	Do you have a Supplier Diversity program to include/consider equity-seeking businesses as your vendors/suppliers/sub-contractors? Y/N

b. Please provide information on how you invest in economic development of small small/social/diverse businesses as your suppliers or sub-contractors.

	


What % or $ of work from this contract will be directed to sub-contractors that identify as social/diverse based on certification and/or ownership/control by equity seeking demographic?)

	Category of Social Value Businesses (Majority owned/controlled/certified by)
	# of Businesses
	$/%  of Contract
	Name of the Businesses Being 

Sub-contracted

	Indigenous Peoples
	
	
	

	Women
	
	
	

	Ethno-cultural 
	
	
	

	People with Disabilities
	
	
	

	LGBTQ2+
	
	
	

	Non-Profit/Charity (Social Enterprise)
	
	
	

	3C/CCC; Coop; BCorp
	
	
	

	Other
	
	
	


EMPLOYMENT EQUITY & WORKFORCE DIVERSITY 

EMPLOYMENT EQUITY 

	1. In addition to being an equal opportunity employer, please describe any policies/programs or how you advance employee equity, diversity and inclusion for under-represented populations (such as Women, Indigenous People, People with Disabilities)

	


	2. 
Do you regularly conduct an employee equity “survey” or similar information/data collection on workforce diversity? Y/N

a. Please describe how you track/monitor your workforce diversity including frequency.

	


	3.
Do you source/hire from Workforce Development and/or Skill Training programs, including pre-employment support, apprenticeships or ongoing employment support, for people who are under-represented and/or face barriers to traditional employment (such as Indigenous persons, Women, youth, Minorities, People with Disabilities including mental health)? Y/N 

	


a. Please describe and/or use the table below:
	Category of Partnership Organizations
	Name of the Partnership Organization(s)
	# of staff (optional if makes sense)

	Indigenous Peoples
	
	

	Women
	
	

	Ethno-Cultural Peoples
	
	

	People with Disabilities
	
	

	LGBTQ2+
	
	

	Youth/Seniors
	
	

	Other
	
	


	4.
Do you support training for career advancement and/or skills development? 


a. If yes, please describe.

	


	5.
Do you compensate at or above a Living Wage (currently $20.91/hr) Y/N

Do you provide non-mandatory benefits (i.e. extended health) to your employees? Y/N, if yes, please describe.

	


WORKFORCE DIVERSITY 

Vendors’ are required to answer to the following question, which is for information gathering purposes only, and will be kept confidential in accordance with the Legal Terms and Conditions.

	As best known, in the space below, indicate the vendor’s company profile with regards to economic inclusion supporting employment equity, diversity, inclusion and reconciliation by an equity-seeking demographic (including but not limited to Women, Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with disabilities or LGBTQ2+ people). Confidential & for information only

	Overall Workforce Diversity:

· Women 

· Indigenous Peoples

· Ethno-cultural People

· People with Disabilities

· LGBTQ2+

· Other: please indicate
	Leadership/Management/Executive Workforce Diversity:

· Women 

· Indigenous Peoples

· Ethno-cultural People

· People with Disabilities

· LGBTQ2+

· Other: please indicate

	If you choose not to respond please indicate why:

· Do not track this information

· Do not want to share this information
	


Environmental Sustainability

ENVIRONMENTAL OPERATIONS 
City of Vancouver is committed to being the Greenest City and values the environmental impact and sustainability of proponents in addition to the goods or services offered with regards to Healthy Ecosystems (minimizing pollution/toxicity, conserving natural resources, and regenerating ecological; local food; clean water / water consumption), Zero Waste (reducing and/or diverting), Zero Carbon (reducing/eliminating greenhouse gases)

1. For the following, please indicate those you track and/or report 

	
	Track
	Report

	GHG Emissions
	· 
	· 

	Energy usage
	· 
	· 

	Water usage
	· 
	· 

	Any hazardous/toxic air or water emissions 
	· 
	· 

	Generation/recycling/reduction of solid waste
	· 
	· 

	Generation/recycling/reduction of hazardous
	· 
	· 

	Other
	· 
	· 


a. If reporting, please indicate to whom or where

· Government(s)/Agencies

· Industry Association(s) ie. “industry-wide environmental product declaration”
· CDP
· Global certification system ie. World Business Council for Sustainable Development 

· Other(s) ie. Concrete Sustainability Council

	b. Do you request/require your supply chain to track and report any of the above? Y/N, explain.

	


2. Has your company achieved (or is it committed to) any of the following activities? Check all that apply and provide details/targets/goals

· Increase renewable energy sources and/or reduce the company’s overall energy usage 

· Reduced carbon use, GHG emissions or use of ozone depleting substances 

· Implemented initiatives to reduce waste at the source or divert the waste from landfills/incineration 

· Recycled water or other water recovery systems to reduce the use of potable water

· Responsibly dispose of all hazardous waste generated from production.

· 2030 Sustainable Development Goals of the United Nations
· Other:  include an explanation of any on-going efforts or plans that the vendors has, or has taken to address climate change and their environmental impact.

	Please provide details:




	Do you engage with your supply chain on any above noted issues? Y/N, explain.

	


3. The City of Vancouver has adopted a “zero pollution” and “zero discharge” standard for the turnout gear care program. As such, any wastes generated from the application of chemical cleaning agents, detergents or bleaches, organic solvents or paint removers, (all together Cleaning Agents”) or other agents used in conjunction with Cleaning Agents, including equipment or material that becomes contaminated during the process, must be contained and /or treated such that no pollution is emitted to the environment.

Chemicals listed under Schedule 1 of the Canadian Environmental Protection Act (CEPA) should not be used. In addition, use of methylene chloride or products containing methylene chloride is prohibited.

Sweep up paints chips, grits, sand, and other debris and placed into a waste container. Dispose of paint chips, grits, sand and other debris to an appropriate waste treatment facility.


Minimize use of water and Cleaning Agents.

· Use the least amount of water possible to clean the turnout gear. All water used in turnout gear cleaning has the potential to carry paint, diesel fuel, oil, tar, waxes and, other residue on the washed surface, and in some cases particles from the washed surface itself, into the stormwater system.

· Use the least amount of any chemical products possible. It will be easier to properly apply, contain, clean-up and dispose of small amounts of chemicals.

With respect to turnout gear care program, Section 3 of the Bylaw prohibits discharge, without express permission, into a sanitary sewer or combined sewer substances which have the following characteristics:

· Solid with particle size greater than 0.5 cm in any dimension, suspended solids content of more than 600 milligrams per litre, or garbage;

· Greases at a concentration of 150 milligrams per litre or which contains more than 15 milligrams per litre of substances derived from petroleum sources;

· Acidic or alkaline waste or waste water having a hH lower than 5.5 or higher than 10.5;

· Liquid or vapour having a temperature than 6.5ºC; and,

· Toxic substances.

· Discharge, directly or indirectly, or cause to be discharged, into the storm drainage system or watercourse, water or waste having the following characteristics:

o 
Water or wastes with a total suspended solid content of more than 75 milligrams

per litre;

o 
Water or wastes containing grease in a concentration more than 15 milligrams

per litre;

o 
Acidic or alkaline waste, prior to discharge, having a pH lower than 6.0 or higher than 9.0;

o 
Chemical wastes;

o 
Liquids or vapours having a temperature higher than 40ºC; and,

o 
Deleterious substances as defined in Section 34(1) of the federal Fisheries Act.

· Placement, or discharge, or cause to be placed or discharged, into the sewerage system, the storm drainage system, or watercourse any of the following:

· Explosive or flammable substances;

· Poisonous and infectious substances;

· Corrosive or noxious substance;

· Hazardous wastes as defined by the British Columbia Environment Management Act (formerly named Special wastes in the BC Waste Management Act);

· High temperature wastes;

· Truck wastes; and,

· Obstructive wastes.

In addition, the Bylaw requires that accidental discharges of prohibited substances into public or private sewerage system, storm drainage system or watercourse, be reported.

In accordance with Section 8 of the “Wastewater and Storm Water Discharge and Quality Standards” persons in violation of the provisions of this By-law may be found guilty of an offence against this By-Law and liable to penalties. Penalty for offences against this By-Law may result in fines of not less than $250 or more than $10,000 for each offence. 
Contain and curb any spill so that it does not enter the stormwater system. Wipe up a small spill with a rag immediately. Report a large spill of a chemical agent (greater than 1L) to the City of Vancouver Environmental Protection Branch at 604 873 7528. Clean up the spill (if it is safe to do so) once the spill in contained.

It is the proponent’s responsibility to ensure their proposed work plan is in compliance with other associated legislation and by-laws within the proponent’s jurisdiction.

Monitoring of successful proponent compliance will be carried out by the City officials without Prior notice.
Proponent intending to carry out turnout gear care program in Vancouver must adhere to City of Vancouver Sewer and Watercourse By-Law No. 8093 (“Bylaw”) with particular emphasis placed on Section 3 – “Wastewater and Storm Water Discharge and Quality Standards”.  Please indicate if you will adhere to the By-Law No. 8093. 

· Yes

· No

Vendor Sustainability Leadership Questionnaire
Section 1: Vendor responsibilities for ensuring ethical supply-chain and workforce

1. Describe any corporate efforts (policies/programs) that aim to ensure ethical purchases, production and/or suppliers (including but not limited to Code of Conduct/Ethics or equivalent); 

a. Provide supporting documentation

2. Indicate which of the following affiliations/certifications you have (check all that apply).
· Fair Labour Association 

· ILO International Labour Standard 

· Fair Factories Clearinghouse
· Worker’s Rights Consortium
· Worldwide Responsible Apparel Production (WRAP)
· PPAI Code of Conduct
· QC Alliance
· SEDEX 

· CDP
· Other:
3. Does your company require suppliers to be members of any organizations listed above?  (Yes / No)  

4. Are all your production factories required to sign your company Supplier Code of Conduct/Ethics (or equivalent) that recognizes the ethical, labour and/or human rights standards of FLA or ILO?  Yes/No

a. What frequency (annually)?

b. Please include copies from each factory 

5. Describe how your company verifies compliance to the standards in your Supplier Code of Conduct.

a. We rely on a complaint based system to identify supplier non-compliance.  (Yes / No)

b. We publicly disclose the names and locations of our factories.  (Yes / No)

c. We conduct internal audits of our supply chain and/or accept credible audits from other partners/3rd parties. (Yes / No)

d. We work with factories to resolve identified issues.  (Yes / No)

6. For ALL factories/manufacturers, please complete the table below with:

a. the Factory Name(s)

b. Location/address 

c. the product(s) being produced with any other brand/labels

d. Ethical, fair, human rights standards or certifications (including but not limited to those listed).
	Factory Name
	Location/Address
	Product Type(s) & Brands/Labels
	Factory Affiliations/Certifications

	1. 
	
	a. 
	FLA

ILO

SA800

ISO#
	WRAP

PPAI

CDP

Other

	2. 
	
	b. 
	FLA

ILO

SA800

ISO#
	WRAP

PPAI

CDP

Other

	3. 
	
	c. 
	FLA

ILO

SA800

ISO#
	WRAP

PPAI

CDP

Other

	4. 
	
	d. 
	FLA

ILO

SA800

ISO#
	WRAP

PPAI

CDP

Other


(The items listed in this table shall correspond to the list of items in Appendix 3 – Commercial Proposal) Proponents may expand this table for additional entry.
5. Provide any details, from the last three (3) years of any social, ethical, or environmental compliance violations and/or production factory audits, include factory, details of violation/audit, when and whom did the investigation/audit (brands, buyer, 3rd party)

6. Highlight any additional social, community, enviro programs, initiatives or affiliations you may have (include relevant policies, documentation, links etc)

Section 3: Environmental Management Supply Chain 

1. Explain the policies and programs your company has in place to manage or monitor supplier environmental impact.

a. We have a documented Environmental or Sustainability Policy.  (Yes / No)

b. We adhere to an environmental management system registered to ISO 14001 or other standard (e.g. EMAS).  (Yes / No)  

Please specify: 

c. We adhere to a non-registered environmental management system. (Yes / No)

d. We conduct compliance audits to health, safety and environmental legislation. (Yes / No)

e. We produce a publicly available annual environmental, CSR, sustainability or accountability report. (Yes / No)

2. Describe how your company works with its supply chain to improve environmental performance, particularly in relation to the use of chemicals, water and energy:

a. We share our environmental policy and communicate our desire for continuous improvement in their environmental performance. 

(Yes / No)

b. We select manufacturers and suppliers on criteria that include environmental performance.  (Yes / No)
c.
Our materials are from mills that are Bluesign System Partners or OekoTex certified or meet other formal environmental management standards.  (Yes / No)  Please describe: 

d. Our material suppliers adhere to credible restricted substances lists (RSL) that meet and exceed regulatory requirements to minimize and avoid harmful chemicals in products.  (Yes / No)  Please describe: 

e. Our supplier are members of industry or other organization working toward credible environmental standards (Yes/No)

Please describe: 

Section 4: Waste Reduction 

1. Indicate specifically how your company would reduce the packaging associated with supply and delivery of each of the product types?  Include a description of the type of packaging and efforts to reduce the packaging.

Describe: 

2. Answer the following about the proposed packaging.  Packaging: 

a. is recyclable in British Columbia.  (Yes / No)

b.
contains Styrofoam, bubble wrap or other hard-to-recycle materials.  (Yes / No)  If yes, please specify: 

b. has a minimum of 50% post-consumer waste recycled content in paper products.  (Yes / No)

c. does not contain inks, dyes, pigments, stabilizers or any additives to which any lead, cadmium, mercury or hexavalent chromium has been intentionally introduced.  (Yes / No)

3. Describe how your company works to reduce waste in its daily operations.

a.
We conduct regular audits to measure the total amount of solid waste generated by our facilities and have a waste reduction strategy. (Yes / No)  _____
Please describe: 

b.
We have set publicly available waste reduction targets. (Yes / No) Please describe 

c. We have an office recycling program that includes office paper, beverage containers, batteries and printer cartridges.  (Yes / No)
d. We have other recycling programs in our operations. Please specify additional materials recycled: ________________________________
Back-up documentation to verify responses (when required)

The City reserves the right to verify responses on this questionnaire and may request some or all of the following documentation to supplement the evaluation process.

	Section
	Question
	Back-up Documentation

	Section 1
	1
	· Location details of factory

	
	2
	· A copy of Supplier Code of Conduct or policy

	
	3
	· A copy of third-party audit reports

· A list of publicly disclosed factories

	
	4
	· Proof of membership

	
	5
	· Documentation of supplier’s membership

	Section 2
	1
	· A copy of policy

· Proof of safety management system certification

	
	2
	· Documentation of employee benefit packages and a list of those who receive benefits

	
	3
	· A copy of policies

	Section 3
	1
	· A copy of policy

· Proof of environmental management system certification

· A copy of public report

	
	2
	· Program or policy providing guidance to environmental performance

· Supplier product statement

	Section 4
	1
	· Process description or work instruction for packaging of products

	
	2
	

	
	3
	· Total tonnes of solid waste generated

· A copy of reduction targets


APPENDIX 3 
COMMERCIAL PROPOSAL

Complete this Appendix 3 - Commercial Proposal in Excel format posted along with this RFP on the City website.
Proponent to provide proposed pricing and payment terms, which should be in accordance with Part A, Section 7.0 of the RFP (as well as any other sections of the RFP imposing requirements as to pricing).

When submitting its Proposal by email, please ensure Appendix 3 – Commercial Proposal is provided as a separate Excel file to the entire Proposal.
Appendix 3 consists of the following tables in Excel format as a separate file: 

· Table A – Pricing Schedule for Fire Bunker Suit
· Table B – Pricing Schedule for Care Program

· Table C – Unit Pricing for Additional Maintenance and Care not listed in Table B

· Table D – Unit Pricing for Repair

· Table E – Extended Warranty 

· Table F – Annual Volume Incentive 

· Table G – Terms of Payment 

To the extent that the Pricing Schedules expresses estimates of quantities or volumes of goods or services expected to be required by the City, the City cannot offer any assurances that such quantities or volumes will in fact be required.
APPENDIX 4 
PROPONENT’S REFERENCES

Complete this Appendix 4 - Proponents References in the form set out below with references that are relevant to the Scope of Work set out in this RFP.
	Client Name # 1
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


	Client Name # 2
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


	Client Name # 3
	

	Address (City and Country)
	

	Contact Name
	

	Title of Contact
	

	Telephone No.
	

	E-mail Address
	

	Length of Relationship
	

	Type of Goods and/or Services provided to this Client
	


APPENDIX 5 
CERTIFICATE OF INSURANCE

Appendix 5 is to be duly completed and signed by the Proponent’s insurance agent or broker as evidence of its existing insurance, along with a letter from its insurance broker or agent indicating whether or not (and, if not, then to what extent) it will be able to comply with the insurance requirements set out in the Form of Agreement, should the Proponent be selected as a successful Proponent.  (Any successful Proponent will also be required to provide proof of the satisfaction of all insurance requirements prior to or concurrently with the City entering into any Agreement.)
[image: image1.jpg]C(\ETY OF

VANCOUVER




Section 2 through 8 – to be completed and executed by the Insurer or its Authorized Representative

1.
THIS CERTIFICATE IS ISSUED TO:
City of Vancouver, 453 W 12th Avenue, Vancouver, BC, V5Y 1V4

and certifies that the insurance policy (policies) as listed herein has/have been issued to the Named Insured and is/are in full force and effect.

2.
NAMED INSURED (must be the same name as the Proponent/bidder and is either an individual or a legally incorporated company)

BUSINESS TRADE NAME or DOING BUSINESS AS
BUSINESS ADDRESS
DESCRIPTION OF OPERATION

3. PROPERTY INSURANCE (All Risks Coverage including Earthquake and Flood)

INSURER

Insured Values (Replacement Cost)
-
TYPE OF COVERAGE

Building and Tenants’ Improvements
$



POLICY NUMBER

Contents and Equipment
$



POLICY PERIOD From

to


Deductible Per Loss
$


4.
COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form)

Including the following extensions:
INSURER


√
Personal Injury
POLICY NUMBER


√
Property Damage including Loss of Use
POLICY PERIOD
From


to


√
Products and Completed Operations
Limits of Liability (Bodily Injury and Property Damage Inclusive) -
√
Cross Liability or Severability of Interest
Per Occurrence
$



√
Employees as Additional Insureds
Aggregate
$



√
Blanket Contractual Liability
All Risk Tenants’ Legal Liability
$



√
Non-Owned Auto Liability
Deductible Per Occurrence
$



5.
AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles

INSURER

Limits of Liability -
POLICY NUMBER

Combined Single Limit
$



POLICY PERIOD From

to


If vehicles are insured by ICBC, complete and provide Form APV-47.
6.
 UMBRELLA OR  EXCESS LIABILITY INSURANCE
Limits of Liability (Bodily Injury and Property Damage Inclusive) 
INSURER

Per Occurrence
$


POLICY NUMBER

Aggregate
$


POLICY PERIOD From

to


Self-Insured Retention
$


7.
PROFESSIONAL LIABILITY INSURANCE
Limits of Liability

INSURER

Per Occurrence/Claim
$



POLICY NUMBER

Aggregate
$



POLICY PERIOD From

to


Deductible Per
$



                                                                                               Occurrence/Claim

If the policy is in a “CLAIMS MADE” form, please specify the applicable Retroactive Date:


8.
OTHER INSURANCE
TYPE OF INSURANCE

Limits of Liability
INSURER

Per Occurrence
$



POLICY NUMBER

Aggregate
$



POLICY PERIOD From

to


Deductible Per Loss
$



TYPE OF INSURANCE

Limits of Liability
INSURER

Per Occurrence
$



POLICY NUMBER

Aggregate
$



POLICY PERIOD From

to


Deductible Per Loss
$



SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE


Dated



PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER
APPENDIX 6 
DECLARATION OF SUPPLIER CODE OF CONDUCT COMPLIANCE

Complete this Appendix 6 - Declaration of Supplier Code of Conduct Compliance in the form set out below.
All proposed suppliers are to complete and submit this form to certify compliance with the supplier performance standards set out in the Supplier Code of Conduct.

The City of Vancouver expects each supplier of goods and services to the City to comply with the supplier performance standards set out in the City’s Supplier Code of Conduct (SCC) <https://policy.vancouver.ca/AF01401P1.pdf>.  The SCC defines minimum labour and environmental standards for City suppliers and their subcontractors.

Suppliers are expected to comply with the aforementioned standards upon submitting a tender, proposal, application, expression of interest or quotation to the City, or have a plan in place to comply within a specific period of time.  The City reserves the right to determine an appropriate timeframe in which suppliers must come into compliance with these standards.  To give effect to these requirements, an authorized signatory of each proposed vendor must complete the following declaration and include this declaration with its submission:

As an authorized signatory of ____________________________(vendor name), I declare that I have reviewed the SCC and to the best of my knowledge, ___________________________ (vendor name) and its proposed subcontractors have not been and are not currently in violation of the SCC or convicted of an offence under national and other applicable laws referred to in the SCC, other than as noted in the table below (include all violations/convictions that have occurred in the past three years as well as plans for corrective action).
	Section of SCC / title of law
	Date of violation /conviction
	Description of violation / conviction
	Regulatory / adjudication body and document file number
	Corrective action plan

	
	
	
	
	

	
	
	
	
	


I understand that a false declaration and/or lack of a corrective action plan may result in no further consideration being given to the submission of ____________________________ (vendor name).

Signature:










Name and Title:









APPENDIX 7 
PERSONAL INFORMATION CONSENT FORM(S)

Complete one copy of this Appendix 7 - Personal Information Consent Form(s), in the form set out below, for each key personnel for whom a CV or other information regarding employment history and qualifications has been included in the Proposal.
PERSONAL INFORMATION CONSENT FORM

Reference: 
#PS20211128 – SUPPLY, DELIVERY, MAINTENANCE AND CARE OF STRUCTURAL 


FIREFIGHTING PROTECTIVE CLOTHING 
With the provision of my signature at the foot of this statement I, 













 (Print Name) consent to the indirect collection from 















(Print Name of Proponent) of my personal information in the form of a work history, resume or summary of qualifications.

In consenting to this indirect collection, I understand that my personal information, so collected, will be used by the City for the sole purpose of evaluating the submitted response to the above-noted procurement process.  I understand further that my personal information, once collected by the City, will be handled by the City in accordance with the provisions of the (BC) Freedom of Information and Protection of Privacy Act.


Signature



Date

APPENDIX 8 
SUBCONTRACTORS

Complete this Appendix 8 - Subcontractors in the form set out below by listing all of the subcontractors that the Proponent proposes to use in carrying out its work under an Agreement, or state that the Proponent does not propose to use any subcontractors.

If selected to enter into an Agreement with the City, the Proponent may be limited to using subcontractors listed in its Proposal.  If the City objects to a subcontractor listed in a Proposal, the City may permit a Proponent to propose a substitute Subcontractor acceptable to the City.

	Subcontracted Scope
	

	Subcontractor
	

	Contact (name, title, email, telephone no.)
	

	Approximate Percent of the Work to be Subcontracted
	

	Social Value Business - shall mean a business that has a recognized environmental or social certification and/or is majority owned/controlled by an equity-seeking demographic (including but not limited to non-profit, cooperative, Women, Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with disabilities or LGBTQ+ people).
	In the space below, detail the Proponent’s proposed use of Social Value Businesses as sub-contractors/consultants (if any) and provide brief company profiles of those Social Value Businesses and descriptions of how they qualify as Social Value Businesses.

	 

	The Subcontractor’s Relevant Experience (identify at least three similar projects within the last five years, including the client)
	1.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	

	
	2.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	

	
	3.
Project Name:
	

	
	
Client:
	

	
	
Nature of Work:
	

	
	
Value:
	

	
	
Client Contact:
	


APPENDIX 9 
PROPOSED AMENDMENTS TO FORM OF AGREEMENT

Complete this Appendix 9 – Proposed Amendments to Form of Agreement in the form set out below by detailing any proposed amendments to the Form of Agreement attached as Part D.  If no amendments to the Form of Agreement are proposed, state “none”.  It is at the City’s sole discretion whether or not these proposed amendments will be considered for the Form of Agreement.

	Section / General Condition
	Proposed Amendment
	Rationale and Benefit

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


APPENDIX 10 
CONFLICTS; COLLUSION; LOBBYING

Complete this APPENDIX 10 – Conflicts; Collusion; Lobbying in the form set out below by setting out any exceptions to the declarations in Section 9 of the Legal Terms and Conditions attached as Appendix 1 to this Part C - Form of Proposal or indicate that there are no exceptions, as applicable.

	Exceptions to Declaration as to no Conflict of Interest in RFP Process (Section 9.1 of Legal Terms and Conditions)
	

	Exceptions to Declaration as to No Conflict of Interest Respecting Proposed Supply (Section 9.2 of Legal Terms and Conditions)
	

	Exceptions to Declaration as to No Collusion (Section 9.3 of Legal Terms and Conditions)
	

	Exceptions to Declarations as to No Lobbying (Section 9.4 of Legal Terms and Conditions)
	


APPENDIX 11
APPENDIX 11 PROOF OF WORKSAFEBC REGISTRATION

Attached as APPENDIX 11 to this Form of Proposal proof of valid WorkSafeBC registration.

APPENDIX 5 - CERTIFICATE OF EXISTING INSURANCE


TO BE COMPLETED AND APPENDED TO THE PROPOSAL
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