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CITY OF
ANCOUVER

FINANCIAL SERVICES GROUP
Supply Management

REQUEST FOR PROPOSALS “RFP” PS20210331

PROVISION OF CLOUD-BASED ONLINE TICKETING SERVICES FOR VANCOUVER PARK BOARD

QUESTIONS AND ANSWERS NO. 5

ISSUED ON OCTOBER 21, 2021

Q1

Can the City expand on Answer #4 in the Questions and Answers No. 4?7

A1

Refer to FIPPA Section 30.1(a), and Section 33.1(1)(i.1), as per the extracts below. The
City will perform a privacy impact assessment and also review other protection
measures in place, including the physical and technical controls over protection of
personal data residing on the servers.

30.1 A public body must ensure that personal information in its custody or under its control is
stored only in Canada and accessed only in Canada, unless one of the following applies:

(a)if the individual the information is about has identified the information and has consented,
in the prescribed manner, to it being stored in or accessed from, as applicable, another
jurisdiction;

(b)if it is stored in or accessed from another jurisdiction for the purpose of disclosure allowed
under this Act;

(c)if it was disclosed under section 33.1 (1) (i.1).

33.1(1)

(i.1)for the purposes of

(i)a payment to be made to or by the government of British Columbia or a public body,
(i1)authorizing, administering, processing, verifying or canceling such a payment, or

(iii)resolving an issue regarding such a payment;

City of Vancouver, Financial Services Group
Supply Management

453 West 12th Avenue

Vancouver, British Columbia V5Y 1V4 Canada
tel: 604.871.6818 fax: 604.873.7057
website: vancouver.ca



